Dear Shipmate,

WELCOME TO DIEGO GARCIA!

Hi, my name is              your assigned sponsor.  You will be working in the             , Supply Department, U.S. Navy Support Facility Diego Garcia.

Although “DG” is classified as isolated type III duty, it’s a great place to grow professionally and personally.  There are tons of things to do in island.  Activities include wind surfing, water skiing, fishing (deep sea and lagoon), snorkeling, sailing, swimming, (lagoon or pool), shelling, bowling, beachcombing, tennis, softball, golf, basketball, soccer, skeet-shooting, volleyball, biking, racquetball, weights, etc.  For safety reasons, surfing and scuba diving is prohibited.  If you like to snorkel, buy a well fitting mask, snorkel and fins before leaving home.  One thing to remember while packing, IT’S HOT HERE!!  The average temperature year-round is 85 degrees.  We received about 120 inches of rain a year.  I would bring a black heavy duty umbrella.


Common civilian attire worn is shorts and t-shirts.  We do have the occasional social event that calls for formal wear, both military and civilian.  Both Dress and Summer Whites are required for some military functions.  Civilian long pants are advisable for semi-formal dinner dances and church.  Blues aren’t worn here, but should bring a full sea bag, in case you are sent TAD to a colder climate (like Japan).


The following services are free:  Tailoring, Laundry (No dry cleaning), Barber/Beauty Shop, Movie Theater and Bicycle repair shop.


For entertainment, we have an outdoor movie theater and four clubs.  There is a VHS/DVD movie rental center, $2.50 for new arrivals and $1.50 for old one per movie per day.  There are three radio channels and fourteen TV channels, which consist of 4 AFN channels and 10 cable channels.  There are a number of places to eat besides the galley.  The Peace Keeper Inn offers a wide selection of foods.  The United Seamen’s Service Club has an outstanding menu and daily specials.  The CPO Club has a home delivery service.  We also have a Food Court, Mean & Gene Café and Air Terminal Snack Bar for fast food items.  


I would advise you to ship your household goods/personal baggage at least 45 days prior to your arrival!  You are not authorized excess baggage on the plane, READ YOUR ORDERS!  All household goods/personal baggage are to be inspected by British Customs Officers, including videotapes/CDs.  Pornography is prohibited, as well an illegal drugs/paraphernalia (clothing logos), and all types of weapons.  A knife with a blade less than three inches long is authorized.  Additionally ALL medications can be confiscated and tested!

     If you have dependents, ensure that you must have an approved place of designation for your dependents prior to reporting to Diego Garcia to prevent payment interruption of BAH/OHA. 


The barracks are comfortable.  One person room for all ranks.   The rooms are air-conditioned and can get cold, so I would bring a sweater and an extra blanket/comforter.  Each room has a TV, VCR/DVD player, refrigerator and microwave.  Every deck has a lounge with a Big-Screen TV/VCR and a kitchenette.

Banking facilities on island are limited.  We have a Navy Federal Credit Union (NO CASH TRANSACTIONS) and a Community Bank.  There are 2 ATM’s on island!  Credit cards are accepted only at the Ship’s Store and Post Office and they are extremely useful for mail order/on-line shopping!  You can cash a check at the military clubs for $100/day, plus $25 over the amount at the Ship’s Store.  For non-members, the Bank charges $1 per check for up to $500.


Speaking of the Ship’s Store, they carry a variety of items but not in great quantities.  If you are partial to a particular brand name, bring a good supply with you, as the Ship’s Store may not stock it.  Items in the store tend to be on the expensive side, as everything has to be shipped to DG.  Clothing and shoes are especially limited, be sure to pack enough for the entire year.  Bicycles are also expensive, but they are the main means of transportation, strongly consider shipping one.  You will need a front/rear light and a helmet for any riding off the main drag.


Personal calls to the U.S. are EXPENSIVE!  DSN cannot be used to make OUTGOING Health and Morale calls from Diego Garcia.  However, your family and friends can call the island for much less!  It’s a little involved, but worth it.  The policy remains the same for eligibility to use these lines.  Only Military and DoD employees are authorized to receive calls through this number.  The following instructions are provided to make an HM&W call to Diego Garcia:

1. Dial the remote access Dial-in number: 1 808 474-9931; wait for a dial tone.

2. Dial *(star) 95 (you will hear a stutter dial tone)

3. Dial the PIN number 332-274-4445; wait for a dial tone.

4. Dial the 7 digit Diego Garcia phone number (370-xxxx)

     A wireless access cards are issued to all active duty military on the island.  These cards can be used for wireless access for personal laptop to any location on the island that offers wireless service.  Each active duty member will be assigned a numbered re-loadable card and will receive $20.00  worth of wireless service a month.     


Settle all-important personal business, insurance, car registration, taxes, citizenship issues and all bills before you depart, since it’s very difficult to conduct business from this distance.  Limited legal services are available here.  You should get a will and provide someone you trust with general or special power of attorney before you depart.  I recommend that you apply for a tourist passport; it’s not required to get here.  However, you’ll need one to travel around the Pacific, and it takes a long time to get one from here.


If you would like to mail some things prior to your departure, we will be happy to hold them until you arrive.  Your mailing address will be:




RATE/NAME




NSF Diego Garcia




PSC 466, Box 4




FPO AP 96595-0004


There are several ways to travel to Diego Garcia:


a.   West Coast (AMC) route (U.S.-Yokota-Singapore-Diego Garcia).  Your final destination in a commercial airline will be at Narita, Tokyo, Japan.  If you fly into Yokota, you will need to board a shuttle bus just outside the main terminal bound for Yokota, AB.  There is an information counter inside Terminal 1 just before your head out to the streets.  If you have trouble finding the information area, just ask someone for the US DOD information area.  The bus usually leaves from the terminal at the following time 1600, 1800, 2000; boarding time is 30 minutes prior to departure.  The bus ride is around 2.5 hours and fare is $24.  Once you get to Yokota, the bus will drop you off in front of the Kanto Lodge where more than likely you will stay overnight; the cost for your room is $18.50/night.  You will catch your flight to D.G. via AMC the next day.  The front desk at Kanto Lodge provides shuttle service to the air terminal at no cost; just put your name in the front desk log so that they know that you need transportation.  Keep in mind to save all your receipts for travel claim purposes.

    b.   East Coast Rotator route (Norfolk-Italy-Bahrain-Diego Garcia):  This flight arrives DG every other Thursday.  Flight departs Norfolk on Wednesday nights.
    c.   U.S.-Narita-Singapore via commercial air.  From Singapore Changi International Airport, get a taxi to take you to this Navy Gateway Inn (formerly Sling Inn) in Sembawang.  Call first to be sure that room is available; they will endorse your orders.  Rooms at the Navy Gateway Inn and Suites are free of charge. The address is 247 Bermuda Road.  The phone number there is (65) 6257-0256.  When you check in, make sure and ask when the next AMC flight to DG is schedule.  They can help arrange a cab to take you to Paya Lebar Airport, where the AMC terminal is located. 

    But, to make things easier, inform me about your flight itinerary.   We will arrange for the SATO Singapore Representative, Mr. Teo to meet and provide you shuttle service upon your arrival at Changi Airport.   Mr. Teo will then take you to Navy Gateway Inn or to Paya Lebar depending on your AMC flight.  Mr. Teo’s number is (65) 9430-2886.
     It is very important that you let me know your departure date and flight itinerary (and any changes) so we’ll be at the Diego Garcia passenger terminal to meet and greet you.

     I know this stuff seems confusing, but do not hesitate to call or e-mail your sponsor anytime if you have problems.  You can reach me at DSN 315-370-4770, e-mail kennedy.lowe@fe.navy.mil or Ms. Loida S. Huertas, our Supply Admin Assistant at DSN 315-370-3520, commercial 011-246-370-3520, e-mail loida.huertas.rp@fe.navy.mil.
Once again, Welcome to Diego Garcia.

Sincerely,

