
Mirabella Workers on Strike
Currently Mirabella workers are on strike. This will affect the response times to urgent and routine trouble calls. Emergency trouble calls will still be responded to as normal. If you have any urgent or routine trouble calls, please still contact the Housing Trouble Desk (629-4285 or 4286) and a trouble ticket will be entered. Once the strike is over, the open trouble tickets will be handled based on the order received and severity of the maintenance issue. If you have any questions, please contact the trouble desk or your zone manager.  

The definitions of emergency, urgent and routine trouble calls as outlined in the maintenance contract are as follows: 

Emergency Calls - within 30 minutes.  Emergency is classified as failure in services which constitutes an immediate danger to occupant or damage to property (flood, fire, electrical, gas leaks, etc.) 

Urgent Calls - within four hours. Urgent is classified as issues such as heating, A/C, water heaters, or other issues that may not endanger the occupants or threaten damage to property, but would soon inconvenience and affect the health or well being of the occupants.  

Routine Calls - within 5 days. Routine is classified as work that does not qualify as an emergency or urgent call. 

We regret any inconvenience and appreciate your patience.

Garbage strike in Gricignano over

Last week Gricignano and the surrounding area experienced a brief garbage strike which resulted in some trash buildup in areas including the Support Site. This strike is over and trash is moving, but please be patient as the Comune works to remove all the trash that had built up. Thank you for your understanding.
Gas station strike through Nov 11

Two unions representing gasoline service station operators are participating in the strike at gas stations, which is scheduled to continue through 7:00 a.m. on Nov. 11. The other two unions decided to suspend the strike. Consequently, you will see some gas stations open throughout this period.
