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Customer Service Course
(SAID: 67000)

DATE/TIME 6~7 Mar 2013 (2 days 0830 — 1600)
COST NONE
Provide customer contact skills and best approaches for handling
DESCRIPTION| customers with courtesy and efficiency.
* The course is conducted in Japanese.
ELIGIBILITY | Clerical and administrative staff engaged in providing information to
visitors and customers.
LOCATION Bldg. A20 2F (Yokosuka)
NOMINATION | Submit Training Request (SF182) via appropriate management
PROCEDURES| chain and activity training coordinator to CNRJ RWD
NLT 15 Feb 2013.
POC CNRJ RWD at 243-5559 for more information.

Course curriculum

Exercise

Importance of effective customer service
The role of customer service personnel
Constructive attitude toward customers
Psychology of customers

Communication techniques

How to deal with various types of customers




