Completed Surveys - 482

Partially Completed Surveys - 71

Launched - 04/15/2009

Closed - 05/08/2009



2009 Navy Region Northwest Food Service Survey: Demographics

Installation where respondents purchase the majority of their on-base meals:
Naval Base Kitsap - Bangor 44%
Naval Station Everett 21%
Naval Air Station Whidbey Island - Ault Field 16%
Naval Base Kitsap - Bremerton 13%
Naval Base Kitsap - Keyport 3%
Naval Air Station Whidbey Island - Seaplane Base 2%
Naval Hospital Bremerton 1%
Pacific Beach Resort and Conference Center 1%




2009 Navy Region Northwest Food Service Survey: Demographics

Off Base 89%

On Base - Residence 5%
5%

0%

On Base - Barracks

Shipboard
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2009 Navy Region Northwest Food Service Survey: Demographics

Current status:

DoD Civilian Employee (including NAF) 44%
Active Duty Military 39%
Spouse/Family Member 5%
Retired Military 5%
Reserve/Guard 3%
Contractor 2%
Retired DoD Civilian Employee (including NAF) 1%
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2009 Navy Region Northwest Food Service Survey: Demographics

Pay grade (or sponsor's pay grade):

E4 - E6 26%
GS 9-15 22%
E7-E9 16%
GS 1-7 7%
NAF 1-5 6%
NSPS 6%
El-E3 5%
O1-03 3%
04 - 05 3%
O6 or above 3%
Contractor 3%
W1 - W5 1%




2009 Navy Region Northwest Food Service Survey: Reasons Respondents Eat On-Base

Ranked in order of importance, the reasons respondents choose to eat on base:
Convenience 1 - most important

Variety of Menu Items 2

Quality 3

Price 4

Customer Service 5

Atmosphere 6

Hours of Operation 7

Healthy Choices 8 - least important




2009 Navy Region Northwest Food Service Survey: Changes Noticed

Yes 136
No 178
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2009 Navy Region Northwest Food Service Survey: Facilities Customers Recommend

Naval Base Kitsap

Naval Station Everett

Pacific Beach Resort

Inside Out 86 All American 31 Windjammer
Trident Inn 47 Subway - Everett 13
Subway - Bangor 33 All Facilities 6
Sam Adams 19 Other 2
Other 19 Pierside Grill 1
Starbucks 15 Subway - Smokey Point 1
McDonalds - Bangor 8 Tremors 1
All Facilities 7 Naval Air Station Whidbey Island

Subway - Bremerton 7 Admiral Nimitz Hall Galley 20
Evergreen Inn 6 Bakerview Restaurant 17
Deerhaven Cafeteria 5 Kegler's Kafe 10
Pizza Hut/Taco Bell 5 Officer's Club 7
Bangor Cinema Plus Concession 2 Subway - NAS Whidbey Island (Ault Field) 6
Torpedo Alley 2 All Facilities 5
West Sound Catering 2 Fleet Store Rice King 4
Employee Food Services Cafeteria at PSNS 1 McDonald's - NAS Whidbey 2
McDonalds - Bremerton 1 Hospital Snack Bar 1
Bangor Delta Pier Cafeteria 0 Other 1
Café.com 0 AIMD Snack Bar 0
ESB Cafeteria 0 Anchor Grille 0
MLA - Bangor Lower Base Galley 0 Duffer's Deli 0
Naval Hospital Bremerton Espresso 0 Fleet Store Espresso Stand 0
Naval Hospital Bremerton Galley 0 Hangar 5 Snack Bar 0
REFIT Cafeteria 0 Hangar 6 Snack Bar 0
Subway - NH Bremerton 0 Hangar 8 Snack Bar 0
TTF Cafeteria 0 Hospital Espresso Stand 0
WSSF - Bangor Lower Base Galley 0 Skywarrior Theater Snack Bar 0
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2009 Navy Region Northwest Food Service Survey: Evergreen Inn Galley
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2009 Navy Region Northwest Food Service Survey: Samuel Adams Restaurant




2009 Navy Region Northwest Food Service Survey: Subway - NBK Bremerton




2009 Navy Region Northwest Food Service Survey: McDonald's - NBK Bremerton
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2009 Navy Region Northwest Food Service Survey: Cafe.com at Sinclair's
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2009 Navy Region Northwest Food Service Survey: Employee Food Services
Cafeteria at PSNS




-____________________________________________________________________________________________________________________________________________________________________________________
2009 Navy Region Northwest Food Service Survey: Naval Hospital Bremerton

Galley
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2009 Navy Region Northwest Food Service Survey: Naval Hospital Bremerton

Espresso
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2009 Navy Region Northwest Food Service Survey: Subway - Naval Hospital
Bremerton




2009 Navy Region Northwest Food Service Survey: Trident Inn Galley




2009 Navy Region Northwest Food Service Survey: Inside Out Cafe
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2009 Navy Region Northwest Food Service Survey: Pizza Hut/Taco Bell - NBK
Bangor




2009 Navy Region Northwest Food Service Survey: Starbucks - NBK Bangor




2009 Navy Region Northwest Food Service Survey: Subway - NBK Bangor




2009 Navy Region Northwest Food Service Survey: McDonald's - NBK Bangor




2009 Navy Region Northwest Food Service Survey: West Sound Catering
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2009 Navy Region Northwest Food Service Survey: Bangor Cinema Plus Concession
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2009 Navy Region Northwest Food Service Survey: MLA - Bangor Lower Base
Galley
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2009 Navy Region Northwest Food Service Survey: \WSSF - Bangor Lower Base
Galley




2009 Navy Region Northwest Food Service Survey: TTF Cafeteria




2009 Navy Region Northwest Food Service Survey: REFIT Cafeteria
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2009 Navy Region Northwest Food Service Survey: Deerhaven Cafeteria




2009 Navy Region Northwest Food Service Survey: Bangor Delta Pier Cafeteria




2009 Navy Region Northwest Food Service Survey: ESB Cafeteria




2009 Navy Region Northwest Food Service Survey: Torpedo Alley




2009 Navy Region Northwest Food Service Survey: Pierside Grill
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2009 Navy Region Northwest Food Service Survey: Subway - Everett Commons
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2009 Navy Region Northwest Food Service Survey: Tremors




2009 Navy Region Northwest Food Service Survey: The All American




2009 Navy Region Northwest Food Service Survey: Subway - Smokey Point
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2009 Navy Region Northwest Food Service Survey: Fleet Store Espresso Stand -
NAS Whidbey Island
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2009 Navy Region Northwest Food Service Survey: Hospital Espresso Stand - NAS
Whidbey Island
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2009 Navy Region Northwest Food Service Survey: Hospital Snack Bar - NAS
Whidbey Island




2009 Navy Region Northwest Food Service Survey: Hangar 5 Snack Bar




2009 Navy Region Northwest Food Service Survey: Hangar 6 Snack Bar




2009 Navy Region Northwest Food Service Survey: Hangar 8 Snack Bar




2009 Navy Region Northwest Food Service Survey: AIMD Snack Bar
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2009 Navy Region Northwest Food Service Survey: Subway - NAS Whidbey
Island (Ault Field)
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2009 Navy Region Northwest Food Service Survey: Fleet Store Rice King - NAS
Whidbey Island (Ault Field)




2009 Navy Region Northwest Food Service Survey: McDonald's - NAS Whidbey
Island (Ault Field)




-____________________________________________________________________________________________________________________________________________________________________________________
2009 Navy Region Northwest Food Service Survey: Bakerview Restaurant




2009 Navy Region Northwest Food Service Survey: Officer's Club - NAS Whidbey
Island




2009 Navy Region Northwest Food Service Survey: Kegler's Kafe




2009 Navy Region Northwest Food Service Survey: Duffer's Deli




2009 Navy Region Northwest Food Service Survey: Skywarrior Theater Snack Bar




2009 Navy Region Northwest Food Service Survey: Admiral Nimitz Hall Galley
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2009 Navy Region Northwest Food Service Survey: Fleet Store Rice King - NAS
Whidbey Island (Seaplane Base)




2009 Navy Region Northwest Food Service Survey: Anchor Grille
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2009 Navy Region Northwest Food Service Survey: Windjammer Restaurant
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2009 Navy Region Northwest Food Service Survey: Beachcomber Espresso
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