
Summary of Demographic completing survey % of Respondents

Naval Air Station Whidbey Island - Ault Field 35%

Naval Base Kitsap - Bangor 31%

Naval Station Everett 23%

Live off base 87%

With an ashore command 54%

In a civilian position 31%

Current status - active duty military 67%

E4 - E6 39%

E7 - E9 25%

GS1-15 19%

Lunch break - 1 hour or less 85%

Eat on base - 2 times or less per week 71%

Criteria Order of Importance Force Ranking
(1 = highest,  7 = lowest)

Convenience 3.1

Quality 3.6

Price 3.6

Variety 4.1

Service 4.1

Healthy Choices 4.3

Atmosphere 4.8



Evergreen Inn Galley (NBK-Bremerton)

Here is how you rated this facility in each of the 
below criteria (100% is the top score)

Your satisfaction in 
order of highest to 
lowest

Convenience 76%
Price 71%
Atmosphere 71%
Healthy Choices 67%
Service 65%
Variety 63%
Hours 63%
Quality 62%

Samuel Adams Restaurant (Bremerton)

Here is how you rated this facility in each of the 
below criteria (100% is the top score)

Your satisfaction in 
order of highest to 
lowest

Convenience 77%
Quality 77%
Atmosphere 76%
Variety 75%
Hours 74%
Service 72%
Price 70%
Healthy Choices 62%

Subway (NBK-Bremerton)

Here is how you rated this facility in each of the 
below criteria (100% is the top score)

Your satisfaction in 
order of highest to 
lowest

Healthy Choices 82%
Variety 75%
Hours 75%
Convenience 74%
Quality 71%
Price 68%
Service 63%
Atmosphere 60%



McDonald's (NBK-Bremerton)

Here is how you rated this facility in each of the 
below criteria (100% is the top score)

Your satisfaction in 
order of highest to 
lowest

Hours 78%
Convenience 73%
Variety 68%
Price 63%
Quality 62%
Service 61%
Atmosphere 60%
Healthy Choices 53%

Cafe'.com at Sinclair's (NBK-Bremerton)

Here is how you rated this facility in each of the 
below criteria (100% is the top score)

Your satisfaction in 
order of highest to 
lowest

Hours 71%
Convenience 67%
Atmosphere 64%
Quality 63%
Service 63%
Price 63%
Healthy Choices 56%
Variety 54%

Civilian Recreation Fund Cafeteria at PSNS

Here is how you rated this facility in each of the 
below criteria (100% is the top score)

Your satisfaction in 
order of highest to 
lowest

Convenience 62%
Price 60%
Hours 58%
Quality 57%
Service 57%
Variety 56%
Atmosphere 56%
Healthy Choices 56%



Galley (Naval Hospital-Bremerton)

Here is how you rated this facility in each of the 
below criteria (100% is the top score)

Your satisfaction in 
order of highest to 
lowest

Convenience 100%
Variety 90%
Quality 90%
Service 90%
Price 90%
Hours 90%
Healthy Choices 90%
Atmosphere 80%

Espresso (Naval Hospital-Bremerton)

Here is how you rated this facility in each of the 
below criteria (100% is the top score)

Your satisfaction in 
order of highest to 
lowest

Convenience 100%
Variety 100%
Quality 100%
Service 100%
Price 100%
Atmosphere 100%
Hours 100%
Healthy Choices 100%

Subway (Naval Hospital-Bremerton)

Here is how you rated this facility in each of the 
below criteria (100% is the top score)

Your satisfaction in 
order of highest to 
lowest

Convenience 80%
Variety 80%
Quality 80%
Service 80%
Price 80%
Hours 80%
Healthy Choices 80%
Atmosphere 70%



Quality 70%

Price 63%

Healthy Choices 52%

Here is how you rated this facility in each of the 
below criteria (100% is the top score)

Trident Inn Galley (NBK-Bangor)
Your satisfaction in 
order of highest to 
lowest

Convenience 77%
Atmosphere 76%
Price 76%
Healthy Choices 73%
Service 73%
Hours 72%
Variety 71%

Here is how you rated this facility in each of the 
below criteria (100% is the top score)

Inside Out Cafe' (NBK-Bangor)
Your satisfaction in 
order of highest to 
lowest

Quality 78%
Convenience 77%
Variety 77%
Atmosphere 75%
Service 75%
Hours 68%
Healthy Choices 68%

Here is how you rated this facility in each of the 
below criteria (100% is the top score)

Pizza Hut/Taco Bell (NBK-Bangor)
Your satisfaction in 
order of highest to 
lowest

Convenience 71%
Hours 67%
Variety 67%
Price 64%
Quality 63%
Atmosphere 60%
Service 60%



Price 65%

Atmosphere 70%

Healthy Choices 55%

Here is how you rated this facility in each of the 
below criteria (100% is the top score)

Starbucks (NBK-Bangor)
Your satisfaction in 
order of highest to 
lowest

Service 81%
Convenience 79%
Quality 79%
Atmosphere 78%
Variety 77%
Hours 75%
Healthy Choices 67%

Here is how you rated this facility in each of the 
below criteria (100% is the top score)

Subway (NBK-Bangor)
Your satisfaction in 
order of highest to 
lowest

Healthy Choices 83%
Variety 79%
Convenience 79%
Hours 76%
Quality 76%
Service 71%
Price 71%

Here is how you rated this facility in each of the 
below criteria (100% is the top score)

McDonald's (NBK-Bangor)
Your satisfaction in 
order of highest to 
lowest

Convenience 77%
Hours 73%
Variety 68%
Service 67%
Price 66%
Quality 65%
Atmosphere 65%



Price 62%

Healthy Choices 58%

Quality 61%

Here is how you rated this facility in each of the 
below criteria (100% is the top score)

West Sound Catering (NBK)
Your satisfaction in 
order of highest to 
lowest

Atmosphere 66%
Convenience 66%
Quality 66%
Service 66%
Variety 65%
Hours 64%
Healthy Choices 64%

Here is how you rated this facility in each of the 
below criteria (100% is the top score)

Bangor Cinema Plus Concession (NBK-
Your satisfaction in 
order of highest to 
lowest

Price 72%
Convenience 71%
Service 70%
Atmosphere 70%
Hours 70%
Quality 68%
Variety 67%

Here is how you rated this facility in each of the 
below criteria (100% is the top score)

MLA - Lower Base Galley (NBK-Bangor)
Your satisfaction in 
order of highest to 
lowest

Convenience 66%
Hours 66%
Price 65%
Service 64%
Healthy Choices 63%
Variety 62%
Atmosphere 62%



Healthy Choices 61%

Price 55%

Price 53%

Here is how you rated this facility in each of the 

WSSF - Lower Base Galley (NBK- Bangor)
Your satisfaction in 
order of highest to below criteria (100% is the top score) lowest

Convenience 66%
Price 66%
Service 65%
Quality 63%
Variety 62%
Hours 62%
Atmosphere 62%

Here is how you rated this facility in each of the 

TTF Cafeteria (NBK-Bangor)
Your satisfaction in 
order of highest to below criteria (100% is the top score) lowest

Convenience 72%
Service 68%
Hours 66%
Variety 64%
Quality 64%
Atmosphere 61%
Healthy Choices 60%

Here is how you rated this facility in each of the 

REFIT Cafeteria (NBK-Bangor)
Your satisfaction in 
order of highest to below criteria (100% is the top score) lowest

Convenience 71%
Service 69%
Hours 63%
Quality 62%
Variety 62%
Atmosphere 61%
Healthy Choices 55%



Healthy Choices 63%

Price 55%

Price 58%

Here is how you rated this facility in each of the 

Deerhaven Cafeteria (NBK-Bangor)
Your satisfaction in 
order of highest to below criteria (100% is the top score) lowest

Convenience 67%
Service 66%
Variety 65%
Quality 64%
Atmosphere 64%
Hours 64%
Price 64%

Here is how you rated this facility in each of the 

Delta Pier Cafeteria (NBK-Bangor)
Your satisfaction in 
order of highest to below criteria (100% is the top score) lowest

Convenience 72%
Hours 67%
Service 67%
Variety 63%
Quality 62%
Atmosphere 60%
Healthy Choices 55%

Here is how you rated this facility in each of the 

ESB Cafeteria (NBK-Bangor)
Your satisfaction in 
order of highest to below criteria (100% is the top score) lowest

Convenience 68%
Service 66%
Hours 65%
Atmosphere 65%
Variety 65%
Quality 65%
Healthy Choices 64%



Healthy Choices 50%

Healthy Choices 55%

Service 62%

Here is how you rated this facility in each of the 

Torpedo Alley (NUWC-Keyport)
Your satisfaction in 
order of highest to below criteria (100% is the top score) lowest

Convenience 70%
Variety 60%
Quality 60%
Service 60%
Atmosphere 60%
Hours 60%
Price 50%

Here is how you rated this facility in each of the 

Pierside Grill (NAVSTA Everett)
Your satisfaction in 
order of highest to below criteria (100% is the top score) lowest

Service 68%
Quality 65%
Convenience 64%
Price 63%
Atmosphere 62%
Variety 62%
Hours 61%

Here is how you rated this facility in each of the 

Subway (NAVSTA Everett)
Your satisfaction in 
order of highest to below criteria (100% is the top score) lowest

Healthy Choices 80%
Convenience 78%
Variety 74%
Quality 69%
Hours 67%
Price 65%
Atmosphere 63%



Variety 63%
Healthy Choices 55%

Variety 71%
Price 68%

Healthy Choices 64%
Hours 57%

Here is how you rated this facility in each of the 

Tremors (NAVSTA Everett)
Your satisfaction in 
order of highest to below criteria (100% is the top score) lowest

73%Convenience
69%Atmosphere
69%Service
67%Price
65%Quality

Hours 65%

Here is how you rated this facility in each of the 

The All American (NAVSTA Everett)
Your satisfaction in 

below criteria (100% is the top score) order of highest to 
lowest

Convenience 78%
Atmosphere 75%
Service 74%
Healthy Choices 73%
Hours 73%
Quality 72%

Here is how you rated this facility in each of the 

Aftershock Cafe' (NAVSTA Everett)
Your satisfaction in 

below criteria (100% is the top score) order of highest to 
lowest

Convenience 76%
Service 72%
Quality 71%
Variety 70%
Atmosphere 68%
Price 64%



Service 65%
Atmosphere 62%

Atmosphere 67%
Healthy Choices 64%

Healthy Choices 63%
Hours 61%

Here is how you rated this facility in each of the 

Subway (Smokey Point Complex)
Your satisfaction in 

below criteria (100% is the top score) order of highest to 
lowest

Healthy Choices 76%
Variety 73%
Quality 69%
Price 67%
Hours 67%
Convenience 67%

Here is how you rated this facility in each of the 

Fleet Store Espresso Stand (NASWI)
Your satisfaction in 

below criteria (100% is the top score) order of highest to 
lowest

Service 76%
Convenience 75%
Quality 73%
Variety 70%
Price 69%
Hours 69%

Here is how you rated this facility in each of the 

Hospital Espresso Stand (NASWI)
Your satisfaction in 

below criteria (100% is the top score) order of highest to 
lowest

Service 76%
Convenience 75%
Quality 72%
Atmosphere 70%
Variety 68%
Price 67%



Healthy Choices 67%
Hours 65%

Atmosphere 62%
Price 53%

Healthy Choices 59%
Price 56%

Here is how you rated this facility in each of the 

Hospital Snack Bar (NASWI)
Your satisfaction in 

below criteria (100% is the top score) order of highest to 
lowest

Convenience 74%
Service 73%
Quality 73%
Variety 72%
Atmosphere 69%
Price 68%

Here is how you rated this facility in each of the 

Hangar 5 Snack Bar (NASWI)
Your satisfaction in 

below criteria (100% is the top score) order of highest to 
lowest

Convenience 72%
Service 69%
Variety 68%
Quality 67%
Hours 63%
Healthy Choices 62%

Here is how you rated this facility in each of the 

Hangar 6 Snack Bar (NASWI)
Your satisfaction in 

below criteria (100% is the top score) order of highest to 
lowest

Convenience 76%
Service 71%
Variety 69%
Quality 68%
Atmosphere 65%
Hours 65%



Hours 63%
Price 61%

Healthy Choices 66%
Price 63%

Price 70%
Service 69%

Here is how you rated this facility in each of the 

Hangar 8 Snack Bar (NASWI)
Your satisfaction in 

below criteria (100% is the top score) order of highest to 
lowest

Service 74%
Convenience 73%
Variety 71%
Atmosphere 71%
Quality 71%
Healthy Choices 66%

AIMD Snack Bar (NASWI)
Your satisfaction in Here is how you rated this facility in each of the order of highest to below criteria (100% is the top score) lowest

Convenience 72%
Quality 71%
Service 71%
Atmosphere 70%
Variety 69%
Hours 67%

Subway (NASWI)
Your satisfaction in Here is how you rated this facility in each of the order of highest to below criteria (100% is the top score) lowest

Healthy Choices 83%
Convenience 80%
Variety 80%
Quality 76%
Hours 75%
Atmosphere 71%



Price 70%
Healthy Choices 63%

Quality 68%
Healthy Choices 55%

Hours 70%
Price 69%

Fleet Store Rice King (NASWI)
Your satisfaction in Here is how you rated this facility in each of the order of highest to below criteria (100% is the top score) lowest

Convenience 81%
Service 79%
Variety 75%
Hours 74%
Quality 72%
Atmosphere 71%

McDonald's (NASWI)
Your satisfaction in Here is how you rated this facility in each of the order of highest to below criteria (100% is the top score) lowest

Convenience 81%
Hours 77%
Variety 75%
Atmosphere 72%
Price 70%
Service 70%

Bakerview Restaurant (NASWI)
Your satisfaction in Here is how you rated this facility in each of the order of highest to below criteria (100% is the top score) lowest

Atmosphere 84%
Service 77%
Convenience 76%
Quality 75%
Healthy Choices 74%
Variety 73%



Price 68%
Hours 66%

Price 67%
Healthy Choices 56%

Healthy Choices 62%
Hours 62%

Officer's Club (NASWI)
Your satisfaction in Here is how you rated this facility in each of the order of highest to below criteria (100% is the top score) lowest

Convenience 75%
Service 73%
Quality 73%
Variety 72%
Atmosphere 71%
Healthy Choices 70%

Kegler's Kafe' (NASWI)
Your satisfaction in Here is how you rated this facility in each of the order of highest to below criteria (100% is the top score) lowest

Convenience 77%
Variety 72%
Hours 71%
Atmosphere 71%
Quality 70%
Service 70%

Duffer's Deli (NASWI)
Your satisfaction in Here is how you rated this facility in each of the order of highest to below criteria (100% is the top score) lowest

Atmosphere 70%
Convenience 69%
Quality 68%
Price 67%
Service 67%
Variety 65%



Variety 65%
Healthy Choices 56%

Quality
Service 70%

65%

Atmosphere 60%
Quality 58%
Healthy Choices 56%

Skywarrior Theater Snack Bar (NASWI)
Your satisfaction in Here is how you rated this facility in each of the order of highest to below criteria (100% is the top score) lowest

Service 73%
Convenience 72%
Price 72%
Atmosphere 70%
Quality 67%
Hours 67%

Admiral Nimitz Hall (NASWI)
Your satisfaction in Here is how you rated this facility in each of the order of highest to below criteria (100% is the top score) lowest

Price 81%
79%Atmosphere
76%Convenience
76%Healthy Choices
74%Variety
70%

Hours

Fleet Store Rice King (NASWI-Seaplane Base)

Here is how you rated this facility in each of the Your satisfaction in 

below criteria (100% is the top score) order of highest to 
lowest

Convenience 69%
Price 64%
Service 62%
Hours 62%
Variety 60%



Hours 58%
Healthy Choices 53%

51%

Atmosphere 80%
Hours 80%
Healthy Choices 80%

Anchor Grille (NASWI-Seaplane Base)

Here is how you rated this facility in each of the Your satisfaction in 

below criteria (100% is the top score) order of highest to 
lowest

Convenience 67%
Price 64%
Variety 62%
Service 60%
Quality 58%

Atmosphere

Windjammer Restaurant (Pacific Beach)

Here is how you rated this facility in each of the Your satisfaction in 

below criteria (100% is the top score) order of highest to 
lowest

Price 100%
Convenience 80%
Variety 80%
Quality 80%
Service 80%
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