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CCAD returns OH-58 Armed Scout Helicopter to the fight

by Ed Mickley, CCAD PAO

Corpus Christi Army Depot
sent its first OH-58D Kiowa Warrior
back to the fight during a roll-out
ceremony held in the depot’s Han-
gar 44 on Oct. 14.

The unprecedented OH-58D
crash battle damage repair is the
first step to increasing the number
of Kiowa Warriors at a time when
cost-effective measures are critical
to support the war effort.

The repair program began
November 2008 when CCAD,
together with the Armed Scout
Helicopter Program Office,
Aviation and Missile Command,
Aviation and Missile Research
Development & Engineering Center
and Bell Helicopter, inducted a
crash damaged OH-58D aircraft to
be repaired.

“When it comes to a soldier on
the ground looking to someone in
the sky, they can count on the KW,”
said Col Christopher Carlile, CCAD
Commander.

“Recently, a KW spent seven
hours in close combat support of
an engineer unit hit with a complex
[ED ambush. It covered continually,
even to the point of having to use an
M-4 Carbine after running out of
rockets and other ammunition.”

The Kiowa Warrior is a single-
engine, two-seat reconnaissance
and direct-fire support aircraft that
has logged more than 600,000
combat hours between Iraq and

Afghanistan, where it battles sand,
snow and high altitudes.

“That type of support is what
Army aviation is about,” Carlile
added.

“That’s the dedication our
branch has to our ground soldiers
and the joint fight.”

Used extensively in
Afghanistan, the OH-58 Kiowa
Warriors are in short supply due
to their previously anticipated
phase-out and replacement by the
Armed Reconnaissance Helicopter
— a program that has since been
shut down.

The Army, with 330 of 368
helicopters on-hand and losing
approximately five per year since
2001, wants Kiowa Warriors as
an integral piece of the Combat
Aviation Brigade for several more
years.

To achieve that, it instituted a
Sustainment Maintenance Program
as part of the Army’s effort to reduce
platform sustainment costs and
contain the expense of replacing
aging helicopters.

“This aircraft that the CCAD
team put together is a testament
to this workforce’s dedication and
patriotism, how they support the
Warfighter,” Carlile said. “This
team knows our contribution to the
fight is not based on our proximity
to the battlefield.”

CCAD continued on page 17

Before and after: (above, Army photo) A battle-damaged OH-
58D Kiowa Warrior in theater before being sent to Corpus
Christi Army Depot. The repaired OH-58D was rolled-out Oct.

14 and returned to the fight (below). Photo by Ervey Martinez

Spooktober
pages 4 & 5

Navy Ball 2010

Naval Air Station Corpus Christi held its annual
Navy Ball on Oct. 23, celebrating 235 years of
Navy history.

(left) NASCC Command Master Chief Ken
McGlothlin shares a laugh with Joe Galloway, the
guest speaker at the Ball. Galloway is the author of
‘We Were Soldiers Once... and Young,’ the story of
a major battle in the Vietnam War, and a sequel,
‘We Are Soldiers Still.

More photos on page 12

Photo by Hugh Lieck Event Photography
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Skipper’s Column

by Capt. Randy Pierson

I hope all
have had an
opportunity to
see some of the
great projects
going on within
the NASCC fence
line.

Within days,
we will see the
Ocean Drive
Road Rebuild
Project kick-off.
The temporary
inconvenience
will result in
an improved road surface and improved
underground infrastructure.

In addition, we are in our final phases
of completion of our new Motorcycle Safety
Course, which will allow us to host all levels
of motorcycle safety training.

Pierson

Within the next four months, you will
be witnessing five simultaneous Landplane
Hangar improvement projects — commencing
with the repair/return to service of Hangar
58.

In a time of dwindling resources and
increasing competition for those resources,
I am very pleased to have the resources and
support that we do.

Icanassure youthe NASCC improvements
you are seeing represent a high success for
NASCC - but it must be mentioned that
the support of the Tenant Commands and
their higher Echelon Commands is critical
as well.

Just as recent as last week, Commander
Naval Air Forces sent out their Tiger Team
for their second annual visit to inspect facility
improvements from last year and to establish
a baseline for the existing Outlying Fields.

Within the last two months, CCAD
was visited by the Commanding General of

Improving all the time

Army Materiel Command for similar efforts
reviewing CCAD’s mission, current capacity,
and growth potential.

US Coast Guard, Sector Corpus Christi,
is also working diligently with their Regional
Commander ensuring their mission is
unhampered by the size and capacity of their
facilities, to include the possibility of some
consolidation of Coast Guard billets in town
relocating to NASCC.

Finally, BUMED is concluding more
than $11 million in upgrades to Naval
Health Clinic Corpus Christi over the last
12 months.

All said and done, it has been a great year
for NASCC and the Tenant Commands.

I trust you are seeing, and better,
experiencing some of the benefit of the
attention and funding the installation as a
whole has been receiving.

I will keep you informed.

Chaplain’s Message

by Lt. Rob Fasnacht, Chaplain

I would like to thank all the folks who
assisted in making the NASCC Navy Ball a
wild success.

The atmosphere was outstanding, the
Bay Club looked great, and the camaraderie
was sincere.

I find it humbling to realize that I am a
part of an organization with such a rich history
as the United States Navy.

I believe the history is rich because of the
lessons that have been learned, the paths that
have been blazed, and the innovations that
have been made.

I believe that I am a better person because
of the lessons that I have learned as a Navy
Sailor.

We may change our slogans, currently
using, Global Force for Good, but we don’t
change our values: Honor, Courage, and
Commitment.

I didn’t need to be a Sailor to understand
the importance of these three character traits;

however, it has helped.

For me, I apply these three values in this
way: [ want to be the type of man that has the
Courage to Honor my Commitments.

If I can do the above, the Navy tradition
will live on in me.

Though we celebrated 235 years, we also
looked forward to the next 235 years.

Our Navy may transform from sea to
space, but being a man who has the courage
to honor his commitment never changes.

I find a sense of security in the traditions
of the Navy.

Some may disagree, but once we lose our
traditions we begin to lose our identities.

When we know our history, we know our
roles. This knowledge leads to the ability for
me to do my job better by learning from past
mistakes and not reinventing the wheel.

Don’t forget, “Knowing is half the
battle.”

Families typically thrive in tradition.

Traditions

My wife and
I'yearn to develop
our own Christ-
mas traditions
as we honor
the traditions
of our extended
families.

This blending
of traditions helps
us to know who
we are now and
remember where
we have come from.

So again, thank you Navy for the lessons
I have personally learned.

Thank you Navy Ball Committee for a
wonderful evening.

Thank you, retirees and prior-service
men and women, who have paved the way
for me to be free and to be a part of this great
organization.

Fasnacht

Editor’s Corner

As Veterans’
Day approaches,
a touching story
of veterans help-
ing a veteran
that dropped into
my email - with
a little prodding
after it was told
to me.

The teller
is Tambi Parker,
head honcho of
— - the area Navy-
Hafemeistel‘ Marine Corps
Relief Society. Tambi usually hides a big
heart under a somewhat gruff exterior — she
regularly deals with people with financial
problems that prompt a “What were you

by Rod Hafemeister
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Veterans

thinking?!?” response.

When she walked in with moist eyes
saying she had a good story, I had to listen.

Here it is, as she later wrote it:

Navy-Marine Corps Relief Society is
best known for providing financial education,
interest free loans and/or grants in times of
emergency, Budget for Baby, Visiting Nurse
Program and the Thrift Shop.

On Monday, Oct. 25 we received a rather
unusual request: Could we help the son of a
World War Il Marine Corps veteran fulfill his
father’s wish?

Dad was turning 90 this week, his health
was failing and his one regret was never
having owned or worn a set of Marine Corps
Dress Blues.

With some quick action from our local
office, we pulled together what we could. A

helping vets...

call to the New Orleans NMCRS Thrift Shop
netted the jacket and cover.

A Master Sergeant at MATSG-22,
responded immediately to our request for a
‘uniform inspection.’

He made phone calls to other Marines,
rounding up the proper belt, buckle and collar
closure. Additionally, he was on hand when
the son picked up the uniform.

This allowed him to review the Marine’s
service record and make the appropriate
recommendations as to how to get the ribbons
and Purple Heart this veteran of the Battle of
Iwo Jima earned.

We would like to thank MATSG 22 for
helping us; we could not have achieved this
Marine’s dream without your help.

More importantly, thank you to all of our
veterans for your commitment and courage.
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Worship Services

CATHOLIC WORSHIP SERVICE
Base Catholic Chapel

Sunday Mass - 9:00 a.m.

Daily Mass:

Monday - Friday — 11:30 a.m.

Religious Education: Sunday — 9:45 a.m.

PROTESTANT WORSHIP SERVICE
Base Protestant Chapel

Protestant Worship Service:

Sunday - 10 a.m.

Sunday Bible Study — 8:45 a.m.

JEWISH WORSHIP SERVICE
*Temple Beth El (4402 Saratoga Blvd.)
Friday at 7:30 p.m.

(with dinner to follow)

For further information call

Temple Beth El at 857-8181

ISLAMIC WORSHIP SERVICE
Islamic Society of South Texas

(7341 McArdle Rd.)

Jumah Service — 1:30 p.m.

For other worship service times,

call 992-8550
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TW-4’s New FITU: Jedi Academy

Story and photo by Lt. Sheila Baber, TW-4 PAO

Training Air Wing Four has made a major

step forward in the way it trains the instructors

who themselves train student pilots with

the establishment of a consolidated Flight
Instructor Training Unit (FITU).

Previously, new instructor pilots coming
to Naval Air Station Corpus Christi would
be trained by FITU instructors within their
respective squadron.

Now, four accomplished and respected
instructor pilots from each of the Wing’s four
squadrons are identified and work both with
their squadron and with the FITU.

“The primary goal of this FITU is to
increase the level of professionalism of the
instructor corps,” said Air Force Lt. Col. Bob
Blagg, the Officer in Charge of the new FITU
and former Commanding Officer of VT-35.

“And we are able to accomplish this
because the squadrons are giving us their
best and brightest. We have been able to use
this fantastic group to raise the bar in training
new instructors.”

The new organization is housed in the
newest building on NASCC, Building 83,
which contains state-of-the-art facilities
designed to house visual simulators for both
the T-6 and the T-44.

While waiting for the simulators to arrive
in 2012, the FITU is taking advantage of the
modern offices and infrastructure in order to
best utilize available space and assets assigned
to the Wing.

The FITU was started in May and has

already produced tangible results, bringing a
30 percent reduction in the time-to-train new
instructors. What used to take six to eight
months to qualify a new instructor pilot has
been reduced to around 14 1/2 weeks.

This has been accomplished in large part
thanks to the efforts of the FITU’s Assistant
OIC, Marine Maj. Chadd Bloomstine, and
the primary and multi-engine Operations
Officers, Capt. James Prazak and Lt. Brian
Pennell, respectively.

The FITU has also standardized training
between the squadrons since FITU instructors
train Instructors under Training (IUT) from
both primary flight training squadrons, VT-27
and VT-28.

Of the four instructors from each
squadron hallmarked to work at the FITU,
one is additionally designated as a program
manager.

It is his or her job to ensure the new IUTs
receive exactly what they need in terms of
training requirements and assign mentors to
the new instructors.

The current program managers are Lt.
Dan Polesi, VT-27; Lt. Derek McHaney, VT-
28; Lt. Jeff Gardner, VT-31; and Lt. Megan
Donnelly, VT-35.

The Commodore of Training Air Wing
Four, Capt. Scott Cooledge, has affectionately
dubbed these FITU instructors his “Jedi
Knights.”

“I have never met a military pilot who
didn’t want to be better,” said Cooledge.
“These superb pros in the FITU are gonna

A
e

make us all better and safer at what we do.”

The most important element is to ensure
the squadrons get highly trained professional
instructors to accomplish their mission, Blagg
said.

“Secondly, to reduce the time-to-train,
and ensure continuity in training to give the
Skippers what they need,” he said.

“When it comes to producing Flight
Instructors, ‘Quality is job one’ — and the
fact that we have been able to do it in a more
efficient manner is a testament to the quality
of the people that the squadrons are giving
us.”

Civilian staff members also are a vital part
of the FITU’s backbone, as they provide the
important continuity in mission execution.

Cynthia McElroy, the FITU scheduler,
has combined all the IUT flights onto one
schedule and is ensuring all members
are current and qualified to execute their

Lt. Col. Bob Blagg (l. and Maj. Chadd Bloomstine.

mission.

Mandy Perez in Training juggles aviation
training jackets (ATJ’s), ensures syllabus
progression / completion and continues to
push for continuity in training, reducing
time-to-train.

And Eliza Pena in Admin ensures a smooth
routing flow of checkride documentation and
designation letters and takes care of in- and
out-processing of IUTs.

Overall, in the short time it’s been
in effect, the FITU has been able to put a
significant dent in the total time and cost to
train IP’s.

They have also squarely taken on the task
of raising the level of professionalism of the
instructor corps.

With the FITU online, Training Air Wing
Four continues to carry out its mission of
“training the best” even more effectively and
efficiently.
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SPOOKTOBER - October 30

! s68 99«1-2 persons)

Per Night - Red Roof Inn
| Corpus Christi
I I-37 & Nueces Bay Bivd.
Based on Availability - Expires Dec. 31, 2010
Must show Military LD. for special coupon rate

Hotel Amenities

Business King rooms with microfridge
Fitness center

Speaker phones with voice mail

Free high-speed wireless internet
Free local calls

Outdoor pool

25" TVs with expanded programming

NASCC MWR hosted their Annual Spooktober festival on Oct. 30, a free Halloween festival for kids and parents. What
else is there to say? Here are some of the photos - enjoy. Photos by Julie Moeller

Www.redroofcorpus.com

Kids under 17 stay free when
traveling with their parent or
guardian

Pets allowed; additional charge may
apply

Extended stay rooms available with
fully-equipped kitchens

Business center on-site

Red Roof Inn & Suites Corpus Christi
3030 Buffalo St. » -37 & Nueces Bay Blvd.

(361) 888-7663

CUTTING EDGE CUSTOMS & REPAIRS

Customs & Cycles

Power Coating & Custom Paint ¢ LED & Lowering Kits Installed
Small Engine Repair & Tire Changes

B WALK-INS WELCOME o

318 N. Navigation

CORPUS CHRISTI, TEXAS

361-904-1069 * www.facebook.com/wickedcustomscycles

I , Specializing in:

’4 « Gentlemen’s Cuts
- Fades
& « Tapers
BARBER SHOP « Hot Towel Shaves
- Edge-Ups

$3 Off Any Service

with Military I. D.

Valid Tuesday to Thursday Only
Not to be combined with any other offer.

=

Veteran Walk inorcall 361-992-6600

Owned to make an appointment

4855 S. Alameda, Suite 107 « Corpus Christi
www.flawlessbarbershopcc.com facebook
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If you want to
own a home,
we’re here for you.

Whether you’re buying, building, refinancing or improving

your home, we are ready to help you get the financing you

need quickly and easily. American Bank’s resources mean

you can count on:

e lenders who can meet with you anytime, anywhere

* an in-house mortgage processing and underwriting
department to ensure your application gets prompt,
experienced attention

e competitive rates and attractive terms

e awide variety of loan programs including fixed rate,
adjustable rate and specialized loans with minimal
down payment

e FHA, VA and FNMA programs for
first-time buyers

e Texas Veterans Land Board home loan
programs available

o the flexibility to tailor a program to your
needs and goals

Please give us a call — we're here to

answer all your home loan questions.

AmericanBank

Mortgage Center

Renee Solomon
Mortgage Lending Officer

OFFICE (361) 653-5273 | CELL (361) 815-6195 | rsolomon@americanbank.com | www.americanbank.com

Corpus Christi | Port Aransas | Rockport | Goliad | Victoria | Austin =~ Member FDIC Member Independent Bankers Association of Texas %
©2009 American Bank, N.A. s

Most Advanced Treatment
ever for Varicose Veins!

Now Available in the Corpus Christi Bay Area

As seen on Good Morning America... ClTHE VNUS | individua
. . . . osurc =,
Minimally invasive o EROCEAE .

procedure
now available.

e Office-based procedure

¢ Back to normal activity
usually the next day

e Covered by most insurance
and Medicare

* 98% of patients would

recommend this procedure of Texas

882-9888

Call today for an appointment!

1752 Santa Fe in Corpus Christi * www.VeinCentersOfTexas.com
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* Dallas County
Community Colleges | CAMPUS

CALLING ALL
MILITARY SPOUSES:

6eT UP 70 S4000 FOR CAREER TRAINING!

MyCAA education funding can cover
your tuition expenses at Texas A&M
University-Corpus Christi when you train
online for a portable, healthcare career.

Texas A&M University-Corpus
Christi offers these MyCAA-
approved programs:

« Medical Transcription
+ Medical Coding and Billing
« Pharmacy Technician

’ TEXAS A&M UNIVERSITY

\\\ CORPUS CHRISTI

FOR MORE INFORMATION
361-825-2708 - james.needham@tamucc.edu
CareerStep.com/tamucc

el ? n your degree

ONLINE

while you serve.
DEGREE PROGRAMS:

« Business Administration

« Business Office Systems and Support:
Executive Assistant

« Child Development

« Computer Information Technololge
e Server Specialist & Applications Developer

« Computer Information Technology:
Personal Computer Support

« Criminal Justice
« Logistics Technology
« Management

« Office Technology: Executive Assistant

ONLINE military.dcccd.edu

1-888-468-4268

Fire prevention saves lives, wins awards

NASCC Flre Dept s “Blg Luis” in a fire prevention visit at Texas A&M-CC.

by Julie Moeller

Once again, NASCC fire prevention
efforts have helped the base get through a year
without a single loss of life through fire.

That accomplishment was recently
recognized by the Residential Fire Safety
Institute, which issued the NASCC Fire
Department a “Life Safety Achievement
Award.”

It’s not the first time they’ve won one
— in fact, since Fire Chief John Morris
started submitting an award package for the
prestigious fire safety award in 2006, the fire
department has won one every single year.

“Only in 2008 they didn’t get it — but
the award was not given at all that year,”
Morris said.

In a three-year trend period, the number
of incidences of fire is 5.28 per 1,000
population on a national average.

During the same time period, NASCC
experienced 1.67 incidences of fire per 1,000
population.

And also the loss per fire is remarkably
less: compared to a total loss of $9,086 per
fire nationwide, the NASCC loss per fire is
only $3,154.

“One of the reasons is the work that’s
being done every year during fire prevention
week to increase knowledge and awareness
so that people reduce their individual risk of
experiencing a fire,” Morris said.

“The entire organization here at NASCC
works together and by combining the efforts
of fire-prevention, public safety education,
training and all-hazards emergency response
that is the ultimately stronger due to the
well-integrated and coordinated approach

Photo courtesy NASCC Fire Dept.

to ensuring that the community is safe from
multitude hazards.

“The responders to emergencies you
see are versed in all facets as emergency
response ad they respond to fires, hazardous
materials incidents, medical emergencies air
craft emergencies and pretty much anything
else that the ‘costumer’ deems to be an
emergency.”

Even though the number of fires is so few,
the department stays prepared and ready for
when the emergency call happens:

“We do numerous ‘live fire trainings’
in our fire training center, as well as twelve
off-base fires each year that we respond to via
our automatic aid agreement with the City of
Corpus Christi,” Morris said.

“Other specialized training is received at
other locations to include advanced leadership
and incident command training at the National
Fire Academy in Emmitsburg, Maryland.”

Although residential fires in the U.S.
account for only 20 percent of all fires, they
result in 80 percent of all fire deaths. The
Residential Fire Safety Institute (RFSI) is
committed to reducing that number.

“Experience tells us that fire prevention
activity and public education can significantly
reduce life and property loss from residential
fires”, the Residential Fire Safety Institute
said. Prevention and education are very cost
effective compared to the traditional approach
of relying on fire suppression. The Life
Safety Achievement Award recognizes fire
departments for their fire prevention efforts
and encourages them to continually improve
those efforts.”
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Fire PreventionWeek

activities
by NASCC Fire Chief John Morris

During Fire Prevention Week, NASCC
Firefighters and Fire Prevention staff
volunteered to take the message to a number
of off-base educational venues, exhibiting
unwavering pride and professionalism as the
face of NAS Corpus Christi in the promotion
of Fire Safety.

Their positive efforts reached 300
children at Flour Bluff Elementary School,
150 children at Dawson Elementary, 250
children at the Sea Shore Learning Center
on the Island and 149 children at the Early
Childhood Development Center at Texas
A&M — Corpus Christi.

These children represent a high-risk group
ifnot afforded this educational opportunity, so
these visits were potentially lifesaving.

And many of these children are in some
way affiliated with someone who works
onboard NAS Corpus Christi.

So again, members of the NASCC Fire
and Emergency Services truly supported
the Fleet, Fighter and Family and as always
represent the Navy Fire Service’s creed of
“Protecting Those Who Defend America”.

On base events included Home Safety
Surveys, fire station tours, and other public
education outreach efforts.

Department personnel conducted
neighborhood tours, stopping at each housing
unit throughout the base and offered a home
fire safety survey that resulted in 236 homes
receiving this valuable service.

Where no one was found at home,
personnel left a complimentary “Fire Safety”
handout package for the resident.

Other educational opportunities included
a visit by children from MWR’s Child
Development Center to the Fire Station,
where an age appropriate fire safety message
was conveyed.

At the NEX, numerous patrons perused
available fire safety materials at a booth inside
the store, where a fire prevention professional
was also available to answer questions and
concerns.

The success of Fire Prevention Week is
but one element of a diversified strategy to
ensure a fire-safe community.

The NAS Corpus Christi Fire Prevention
Division, headed by Assistant Chief Mark
Weil, ensures an optimized safety culture
through fire prevention inspections that
ensure code compliance through aggressive
identification and follow-up on deficiencies;

New Test Identifies Underachievement in Children and Teenagers

issuance of nearly 1,000 hot works permits . Teachers say he or she could do better but just doesn'ttry. !five,pr more

. . . 2. __ Heorshe spends more time avoiding homework than doing it. Yes” answers
each year; plans review of all construction 3. Heorshe blames everyone and everything for his or her poor to the screening
projects; near daily interaction with person- grades, but never accepts personal responsibility. questions
nel from our local Public Works, as well 5 o orshe ot accep coneLchs o and may became robiems wich
as _NAVFAC SE Fire Protection Engineer_s; " angry orout of control \ﬁ/hen corrected. Y g(g%lderrgatmelo
training of “Fire Wardens;” and other public 6. — Mosthomework assignments and chores are left unfinished. professional
education outreach efforts. (P Q:tgﬁggfgngﬁgevl\llg?ﬁ \iArll?ill(pﬁ:j ggu[;roduced with close supervision, he g?%%isnrggpnt

Ma.rk is well known in the Navy Fire 8.__ __ Heorshe will only work in classes in which he or she likes the Children Witfgl
Prevention world, as he also serves as the teacher’s personality. these problems
chairman of the CNIC Fire Prevention 9 —— Ee or Sh‘rikdd?jys doing thincgts Wht'elrt]haslke(tj and Ft>UtS off doing arﬁ often underachieving glhlldren
. . omework and major projects until the last minute. who are experiencing problems in

Working Group, and is often sought out by 10. _ __ He or she claims to have forgotten the assignments and chores that motivationarlj develo Sr;'n%nt_ Counselin
his peers within the DoD Fire Prevention were given. may help. P :
community. Call: Richard L. Ward, LPC, LMFT

The entire Fire Department is proud that Acorn Christian Counseling 361-937-87‘”

NASCC has again completed another year .
with a loss of ]igfe from ﬁII)-e_ Y For a Free Consultation TriCare Provider « No Referral Required
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That's why so many parents choose the
Children’s Clinic. Our experience and
compassion allow you to take comfort in
knowing that your child is receiving the best
care possible. We've been doing this since
1952. We know a thing or two about kids.
Come by any of our five convenient
locations and see for yourself.

Childrens
Clinic

www.thechildrensclinic.com e Since 1952

SOUTHSIDE
992-6458
5945 Saratoga
Across from
Spohn Hospital
South

ALAMEDA BAY AREA CALALLEN PORTLAND
855-7346 985-1418 241-9541 643-2518

3435 S. Alameda 7121 SPID 13725 NW Blvd 1029 W. Hwy 181
Next to In the Bay Area  Across from In the

Driscoll Children’s ~ Medical Office Calallen High Crescent Center
Hospital Building School Building

New Patients Welcome. Appointments preferred. Weekend office hours. Se habla espa ol. We take all local providers,
including Blue Cross/Blue Shield, CHIP, Humana, and Aetna. A Medicaid Provider is on site to determine
eligibility.

BRACES

“children
andadults

* No Down Payment
+ Affordable Monthly Payments
* Most Insurance Accepted

Please Call for a Free Exam and Consultation

(361) 993-2288

Padre Palms Square ¢ 6500 S. Padre Island Drive, Suite 25

Coastal

Orthodontics» 1-800-4BRACES

DANIEL TORRES, D.D.S.

ORTHODONTIST

Making SGLI work: Protecting a
valuable asset through estate planning

by Lt. Andrew Clayton, JAGC

Service member Chris Sullivan* died
in November 1996, leaving his entire SGLI
policy to his wife Linda.

Chris’s ex-wife Cindy, along with Chris
and Cindy’s daughter, sued Linda for a portion
of the insurance. After a long legal battle, a
court ruled in March 2000 that Linda was the
sole beneficiary.

The emotional damage caused by this
conflict must have been devastating.

Furthermore, the legal dispute lessened the
financial benefit Chris’s family was supposed
to receive: legal costs were substantial for
both sides, and Chris’s wife, Linda, did not
receive the disputed amount until the legal
process was finalized.

This tragic situation illustrates many of
the difficult issues that service members in
blended families face when determining how
to distribute their SGLI benefits.

Too often, service members do not put
enough thought into naming beneficiaries of
their SGLI.

The sad result is, after a service member’s
death, loved ones often fight over money or are
left without adequate financial resources.

A well-drafted testamentary trust, along
with a comprehensive estate plan, can save
time, money, and emotional stress.

A testamentary trust is a legal entity in
which you designate one person, such as a
parent or a current spouse, to hold and spend
money on behalf of another person, such as
a child or grandchild.

Often, a testamentary trust is the best
way to provide for your children in the event
of your death.

Service members often think that they
can do the same thing by just leaving the
money directly to one person, with an
informal understanding of how the money
will be spent.

I’ve had many clients initially tell me,
“Just leave it to my mom, she’ll take care
of it.”

After explaining the benefits of a trust,
however, most clients come to understand
why just leaving the money to one individual
for the benefit of others is not always a good
idea.

Here are the top four reasons why service
members with blended families should
consider a testamentary trust for their SGLI.

1. $400,000 is a lot of money.

It’s enough to send several kids to
college. It’s enough to buy a nice house.

It’s enough to pay an average Chief or
Gunny’s basic pay for about ten years.

But most importantly, $400,000 is

enough to fight over.

2. Children cannot receive money
directly from the insurer.

If anyone under 18 is the beneficiary of
an SGLI policy, the insurer will not release the
money except to the child’s legal guardian.

In some cases, this can mean that an
ex-spouse will receive money you did not
want him or her to have.

In other cases, it could mean a long, ugly
battle where two relatives fight over who gets
to control the money.

3. A trust protects the money from your
trustee’s creditors and pesky relatives.

An informal, my-mom-will-take-care-
of-everything “trust,” does not provide any
safeguards for your child’s money, or your
mom (or whoever else you may want to take
care of the money for your child).

First, anyone that your mom owes money
to can go after money that you intended to
benefit the child.

So, for example, if your mom accidentally
rear-ends someone in a car accident, she can
be sued and be forced to use your SGLI money
to pay the judgment.

Second, anyone, including your no-good
brother-in-law or good-for-nothing cousin,
can ask your mom for a little help, “just this
once.”

A testamentary trust creates a legal
obligation for your trustee to spend the money
only for your children and makes it much
easier for your mom to turn away people
asking for money.

4. Your death will be a difficult and
emotional situation for everyone.

Emotions can cause people to act
irrationally, irresponsible, or in other ways
that cannot be anticipated.

Having a trust to protect your SGLI will
provide structure and guidance in a difficult
time and ensure that there is no question about
how you would want the money spent.

Estate planning for blended families
presents several complex issues: providing
financial support for children in multiple
families, arranging guardianship, and
complying with divorce court orders.

A full estate plan, created with the
assistance of your local legal assistance
attorney, can make sure that your loved ones
are taken care of in a difficult situation

Get help from your NAS Corpus Christi
legal assistance office at (361) 961-3765.

This article is not intended to substitute for
the personal advice of a licensed attorney.

*All names have been changed to
protect privacy.

Space Center Houston will be hosting
“Salute Our Troops Day” Saturday, Nov.
13, from 10 a.m. until 7 p.m.

An online coupon offers three ways to
save: “Salute a Troop” — Guests who bring
a “care package” donation get half-price
admission. “Military Personnel” — All

Space Center Houston salutes troops

military personnel IN UNIFORM will
get half-price admission with the special
coupon. “Save & Play” — Save $5 off
adult, child or senior admission with the
special coupon.
http://www.spacecenter.org/TXNG.
html
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Go to homecircle.com

Home Circle™ is a brand new way to help you find, finance and insure your dream home,
all from your computer or iPhone® Whether you're buying or renting, Home Circle
features one of the most comprehensive listing sources anywhere. If you want to sell
your house, our tools can help you there too. Save time and money at homecircle.com
or by calling 800-531-HOME (4663).

Home Circle™

It's easy. It’s free! And it's USAA.

[ Go to homecircle.com ] USAA®

We know what it means to serve?

Investments/Insurance: Not FDIC Insured - Not Bank Issued, Guaranteed or Underwritten - May Lose Value

'Participation in the Home Circle program is free. The products available through the program have associated costs and fees.

Home Circle™ is a program provided by United Services Automobile Association. Availability, eligibility restrictions and fees may apply to certain banking, insurance or ancillary products. Property and casualty insurance provided by United Services Automobile
Association, and its affiliate property and casualty insurance companies, is available only to persons eligible for P&C group membership. Loans subject to credit and property approval. Bank products provided by USAA Federal Savings Bank, Member FDIC. Purchase of a
bank product does not establish eligibility for or membership in USAA property and casualty insurance companies. Equal Housing Lender. Some products provided through Home Circle are provided, directly or indirectly, by third-party providers. Each company @
or provider has sole liability for its own products. iPhone is a registered trademark of Apple, Inc. © 2010 USAA. 121282-0810
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Keep The Sparkle In Your Smile!

Tooth-colored fillings ¢ Tooth whitening « Crowns, bridges and veneers
Dentures (complete and partial) » Nightguards * Root canals
Non-surgical gum therapy

For our dental phobics we offer:
Nitrous Oxide Gas
Conscious Sedation (pills)

All the comforts of home including:
Blankets and Pillows
Walkmans ¢« Warm Towels

Now accepting :
Metlife * United Concordia - CompBenefits « GEHA

Anna C. Ashley, bos, Pa
Family and Cosmetic Dentistry
Schedule your appointment TODAY!

361-991-0102

AGES 3 AND UP ° Tuesday-Friday 8:00am to 5:00pm
5314 Everhart, Suite A * www.annaashleyddspa.com

Dramatically Improve
Your Smile with the "Super Smile"
Technique by Dr. Joseph Coniglio

Quality Treatment with
» Reasonable Fees

s Free Initial Exam

» No Down Payment

» Low Monthly Fees

Less Treatment Time
Fewer Treatment Visits
Computer Assisted

Technology with Fixed or
Invisible Braces to Shorten

Treatment Time and Achieve
the Best Possible

"Super Smile" with Minimal
Discomfort and Lower Costs

Neighborhood Offices:
» Corpus Christi

* Kingsville

* Portland

* Rockport

* 5 Points

Dr. Joseph Coniglio, D.D.S., M.S.
Orthodontist
(361) 993-2333

5756 S. Staples « Corpus Christi

Military Provider and most other major insurances accepted

Protect your ID, protect your cash

by Ken Thorne, F&FSC Work and Family Life Specialist

We’ve just been made aware of a new
twist in the identity theft business.

A military credit union member tried to
log in from his home computer.

Apop-up required identifying information
before he could continue.

The pop-up had the credit union’s logo
and looked completely legitimate.

It required his Social Security number,
credit card number, PIN, expiration date and
CVC code.

Once he provided all the information it
let him proceed.

Belatedly smelling a rat he called the
credit union.

He was told that this information is NOT
requested by them EVER and his account had
been compromised.

However, they were apparently aware
of the problem because he was told that they
were working to ensure this doesn’t happen
again.

Little consolation for our service
member.

This is something of a first.

For some time now, ID thieves have been
creating look-alike sites in which the URL
address was just a little off from the real one,
but everything else on the site looked legit.

Search engines would pick out the bad
ones right along with the good ones, and
occasionally folks would hit the wrong site.

In this case however, they apparently
hacked the legitimate website and established
a redirect to their own and then back again.

How it got by the credit union’s IT people
in the first place is a bit of a mystery.

Any organization that does large scale
business on the web employs anti-hackers
that continually monitor their systems for
just such a thing.

So all T can conclude is this is a very
sophisticated piece of work, one we are sure
to see again.

How do we defend against this?

Well, it’s just like getting bugs in your
system.

Meeting your needs at home and at sea.

Almost all virus, worm, trojan, and other
malware programs come to us in the form of
executable files attached to an email.

To avoid their invading your system
you simply don’t activate (click on) the
attachments.

With this particular type of fraud, just
follow this rule: No financial institution
operating on the web (and that would be all
of them) will EVER ask you to provide any
of this information, particularly online.

You gave them your name, address,
phone numbers, and SSN when you opened
the account.

They already know all the other pertinent
information on your account and on the credit
card (they issued them) and they don’t want
to know your PIN.

If you forget it, they will email you a
temporary PIN which you must immediately
change to one they DON’T know.

It’s called a PERSONAL Identification
Number for a reason.

It’s just that simple.

Just like the con artists and psychics of
days gone by (and unfortunately still present),
their main source of information about you
comes from you.

Just don’t provide it.

Be skeptical and cautious.

Use your phone.

No legitimate website is without a
“Contact Us” page.

Use it before you throw yourself onto the
sacrificial keyboard.

Once again, November has been
designated as National Military Family
Month.

This annual observance, endorsed
by the President of the United States,
provides an opportunity to honor the
extraordinary contributions of our nation’s
military families.

Military Family Month was estab-
lished in 1993 by the Armed Services
YMCA, with the U.S. Government recog-
nizing the occasion every year since.

Each November, we celebrate Mili-
tary Family Month to demonstrate the
nation’s support and commitment to the
families of military personnel.

Celebrate Military Family Month

by Maria Bullock- FFSC Individual Deployment Support Specialist

With hundreds of thousands of
service members deployed overseas,
recognizing the daily sacrifices made by
military families has never been more
important.

The role of the family is critical to
military success. Military members can
stay focused on their mission when they
know their families are safe and well.
The military also must know that their
communities support them in the Global
War on Terror.

So, it is with great enthusiasm that
we at the NAS Corpus Christi Fleet and
Family Support Center recognize and
celebrate our military families.
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Baby Boot Camp -
Mental push-ups for

expecting parents

Story and photo by Julie Moeller

Instead of a romantic baby shower,
expectant mothers and their spouses on Oct.
19 got unpolished facts on subjects such as
giving birth, breastfeeding and the economics
of having and raising a baby

It was the first Baby Boot Camp of what
is planned to be a quarterly event.

“Can I wash my baby’s clothes with my
own?”

“What can I do as a working dad to help
my wife out even though I might not be home
that much?”

Expectant parents asked those questions
and more of the certified consultants from the
Navy-Marine Corps Relief Society, the Fleet
and Family Support Center and the Visiting
Nurse Program.

“The Baby Boot Camp is an introduc-
tion to what we have to offer,” said Heather
Callaway, from NMCRS, who presented the
“Budget for Baby” class.

“It gives the mothers a chance to see
what kind of support we can provide to them
— both about baby matters, but also of a more
personal character.”

In between demonstrations using baby
dolls, discussion of information brochures
and DVDs, the expecting mothers listened
carefully.

“Most parents don’t open their eyes and
think that a baby will make a difference on
their budget. They are so wrong and need
to open their eyes,” Callaway said. “I tell
them about new parents’ budget basics and
give them a lot of advice on how to save
money, make a budget and have a responsible
economy both before and after the baby is
born”.

As Callaway speaks, words like “Money
wise journal,” “Income overlook,” “interest
rates” and “coupon mom” float from her lips,
reminding the parents that having the baby is
not always a walk in the park.

“Babies need a lot of stuff. You need to
keep your financial picture in tune making
sure that you don’t spend more money than
you need,” she said. “The key words are not
always to go after what you ‘want’ but buy
what you ‘need.””

]
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An expectant mom in Baby Boot Camp

CROUP ONE
REAL ESTAT

361-991-9111
(800-621-6980)

www.grouponecc.com

4 )

FOR LEASE
Some offering military discounts

7006 Brandon 4/3/2 (POOL!) $2,050
(includes pool service)

922 Campbell 3/1/1 $895
1225 Stratton 3/1/1 $700
6529 Bobcat 3/2/2 $1300
1345 Ray 2/1/1 $800
6110-D Wilderock 2/2/1 $750
2414-B Capitan 2/2.5 $750
14300 SPID #162 (Anchor Resort utilities paid) 1/1 $650

@300 SPID #208 (Anchor Resort) Waterfront 1/1.5 $1 200/

HOMES FOR SALE

Visit www.grouponecc.com
5302 Everhart ® Corpus Christi 78411

Being relocated? For excellent service,
let us put you in touch with one of our
“Leading Real Estate Companies of the World”
in your new location.

—

f/ APl

1 Bedroom $595
2 Bedrooms, 1 Bath $725-750
2 Bedrooms, 2 Baths $775-799
3 Bedrooms, 2 Baths $925-950

Crosswinds defines innovation, efficiency, luxury and service. You’ll
love the impressive amenity package and convenient location. Choose
a uniquely-styled 1,2 or 3 bedroom apartment. Guaranteed to feel just
like home the moment you arrive.

1, 2 & 3 Bedroom Apartments
Walk-in Closets

Ceiling Fans

Decorative Mini-Blinds

Designer Kitchens

Refrigerator w/lce Maker

Full-Size Washer/Dryer Connection
Laundry Facility

Military Discounts

R 6617 Weber » Corpus Christi, Texas 78413
C (361) 852-1600

Covered Parking Available
Bay Windows

Patios (In selected units)
Swimming and Lounging Pool
Resident Referral Program
Fitness Center

Storage Units Available
Controlled Access Gates

EQUAL HOUSING
OPPORTUNITY

s 1l
Corpus Christi

361.853.3559 ° Fax: 361.853.3563

4646 Corona Suite 280 « Corpus Christi, TX 78411

Weight Management Program Includes

» Low Cost Consultation
* B-12 and Amp Injections "
« Diet Menus ,ﬁ
— e W2
Other Services Offered. ... . ' £
« Family Practice 4
» Botox
« Fillers

« Smoking Cessation

www.internetmedicalclinics.com

If you care about her...

encourage regular check-ups.

For Appointment or Information

851-5000

www.ccwomensclinic.com

Obstetrics * Gynecology ¢ Infertility




HAPPY BIRTHDAY, NAVY!

The Oct. 23 Navy Ball included the traditional cutting of the
cake by the Oldest and Youngest Sailors present - retired Capt.
Robert H. Hartzell and EOCA Danielle McDermitt; a speech by
Joe Galloway; toasts to the services, the chain of command and
others; and dancing, including NASCC Skipper Capt. Randy
Pierson ‘cutting a rug.” Photos by Hugh Lieck Event Photography




AWARDS AND ACHIEVEMENTS

Winging — October 15

Winging officials, from left: Foster Edwards, Corpus Christi Chamber of Commerce; Lt. Cmdr. Gabriel Mensah, Chaplain; Cmdr. Patrick Foley,
USCQG, Training Officer, TW-4; Lt. Col. W.J. MacLean, USAF, Executive Officer, VI-35; Cmdr. Tony Tellado, Executive Officer, VI-31; Cmdr. Kevin
McGee, Commanding Officer, VI-35; Col. Marshall Denney III, USMC, Commanding Officer, MATSG-22; Capt. Scott P. Cooledge, Commodore,
TW-4; Col. Om Prakash, USAF, Office of the Secretary of Defense.

Wingees, in alphabetical order: Capt. Jared Ryan Atkinson, USMC; Lt. j.g. Sarah Ross Chombeau; 1** Lt. Bradley Paul Field, USAF; Ensign Amy
Marie Gignac; 1 Lt. Seith Matthew Johnson, USAF; CW02 Michael John Kumm; 2" Lt. Joel David Kushner, USAF; 1 Lt. Russell Kenneth
Maben, USMC; 1% Lt. Dustin Blaine Mann, USMC; 1* Lt. Steven Grant McEwen, USAF; 1* Lt. Timothy Randall Morris, USAF; Lt. j.g. Marco
Nardone, Italian Navy; 1% Lt. Stephen Leonard Parsons, USAF; Ensign Aaron Lee Pickens; Capt. Andrew Thomas Power, USAF; 2" Lt. James
Wesley Reagan, USAF; Ensign Kenneth Steven Snell ; Lt. j.g. Jeremy David Strickland, USCG ; Lt. j.g. Andrew Robert Tucker; Lt. j.g. Raleigh
Cy Worcester; Lt. j.g. Elizabeth Ann Wrona.

Photo by Hugh Lieck Event Photography

NASCC Fire Department Promotions — October 26

The Naval Air Station Corpus
Christi Fire Department held a
promotion ceremony Oct. 26 for
four fire fighters. Pictured, from
left, are: Fire Chief John Morris;
Jason Krause, promoted to Assistant
Chief, Operations, A-Shift; Jonathen
Relkin, promoted to Engineer, A-
Shift; Jeffry Frawley, promoted to
Lieutenant, B-Shift; Mark Anderson,
promoted to Fire Inspector; and
NASCC Commanding Officer Capt.
Randy Pierson.

Photo by Rod Hafemeister
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**The BEST GUN SHOW* *

Sat.
Sun.

November 27 9 am - 6 pm
November 28 9 am - 6 pm

Richard M. Borchard
Regional Fairgrounds

Robstown, Texas

FREE PARKING
On the Corner of Hwy. 77 & Hwy. 44

www.saxetshows.com

*** Guns *** Knives *** Ammo d
Coins ** Militaria ** Cameras V;‘:__\_\_
For more information

'y
call 361-289-2256

Bisssanidss o - Wlosme
Happy Hours
3p.m.to7 p.m.
Breakfast
Lunch
Dinner
?q‘l / l 1 M
‘iéfﬁéﬂ j' ‘lfwm-

Dine In or Carry Out

Drive thru available
(around the back)

La Palma
Mexican Restaurant

9929 S.PI.D., Suite 111
Exit Frontage Road ® Flour Bluff

361-937-3333

BUY GNE

 HONEYBAKED HAM SIGNATURE SANDWICH

With this coupon.
Expires 12-31-10

1 Place your Holiday

: HONEYBAKED HAM

1 order and receive

E With this Coupon and Reservation code:

 Expires 12-31-10 i

HoneyBaked Ham & cafe

1502 Airline Road, Suite 210, CC, TX 78412
Phone: 361-991-4424 ¢ Fax: 361-991-2008
Hours: Mon. - Sat. 10:00 am - 6:00 pm ® Sun. - Closed

HONEYBAKED,

-----------------------

Open Daily 5:00 a.m. to 10:00 p.m.

J |\
cutabove

the rest

As an old-fashioned butcher
shop, we specialize in customer
service with the finest selection

of meats. Smoked and fresh

sausages made here.

T. M Moody’s Quality Meats

4703 S. Alameda at Airline
(Meadowbrook Shopping Center)

Corpus Christi
Hours: Mon.-Fri. 8:30-6:30

Sat. 8:00-6:00
Closed Sunday

SPECIAL ORDERS CALL
361-992-6512

and garnish.

Mix water and jello and chill
until semi-firm. Stir in cranberries, pineapples, and
walnuts. Some of the oranges can be stirred in but
the rest used for garnish. Chill until firm and unmold

21/2 cup hot water
1(302) pack. lemon jello
1(302) pack. orange jello
1(16 0z) can of cranberries
3/4 can crushed pineapple @& % 3
“% 1/2t01 cup chopped walnuts e
1/2 cup mandarin oranges ——

(Pining
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What’s Happening
by Tina Konwerski

Saturday, November 6 FOOTBALL
The Javelinas will take on Midwestern State
in a Lone Star Conference South Division
game at 7 p.m. in Javelina Stadium. This
is Armed Forces Day. General admission
tickets for the west side of the stadium
only are $5, reserved seats in sections A
and F are $10, seats in sections B and E
are $12, seats in sections C and D are $15
and box seats in section C and D are $18.
Senior citizens tickets for sections A and
F are $7. A&M-Kingsville students are free
with a valid identification card. For more
information, call 361-593-4030.

The Cattery Cat Shelter Don't miss out
on The Cattery's 2011 Calendar! They
make great gifts for the cat lover!

THECATTERY

CAT*SHELTER

www.thecatterycc.org

Quantity:

-- One - $10.00 + $2 shipping = $12.00
-- Two - $20.00 + $2.50 shipping = $22.50
-- Three - $30.00 + $3 shipping = $33.00
-- Four - $40.00 + $3.50 shipping = $43.50
-- Five - $50.00 + $4.00 shipping = $54.00
-- Six - $60.00 + $4.00 shipping = $64.00
-- Seven - $70.00 + $4.00 shipping = $74.00
—- Eight - $80.00 + $4.00 shipping = $84.00
-- Nine - $90.00 + $4.00 shipping = $94.00

MARK YOUR CALENDAR: 1st Tuesday
of EVERY month - BUNCO for charity
benefiting Communities in Schools. From
7:30-9 pm @ Stingers on Airline, Corpus

See What’s Happening, Page 16

We Salute You!

L
HouRS
OPEN DAILY at 11AM
Sun. - Thurs. till 9:00 PM
Fri. & Sat. till 10:00 PM

5 LUNCH MENU ITEMS FOR $5.99 €A
MONDAY - FRIDAY

¢ Full Service Restaurant & Bar
e Open Air Dining, Ideal During Fall Season
o Beautiful View of Sunsets From Our Deck
¢ (Call Us to Book Your HOLIDAY PARTY at Doc's
¢ LIVE MUSIC EVERY FRI. & SAT.
NIGHT 6:30-9:30pm
¢ Downstairs Patio Great for
Large Parties & Events
e (Carry Out Available e WiFi

$2 1602. MARGARITAS  Weekdays
$2 WELL DRINKS 11am-5pm

361-949-6744

Located on the Intracoastal
Under the JFK Bridge
13309 S.Padre Island Dr.

www.docsseafoodandsteaks.com

m[ﬂmmnn HOURS llome

Fresh From |fapa #ptys

YOUR Oven [y

Homebaked...

Voted America’s
Best Pizza Chain
Tyearsinarow

15% Military
Discount

on regular price

items with LD.

iBakediwhenjand{ows

5017 Saratoga Blvd.
Between Staples & Everhart
in Regal Plaza
361-992-7272(Papa)

4020 Weber Road
Hamlin Shopping Center
at Staples & Weber
361-808-7272 (Papa)

WWW.PAPAMURPHYS.COM

(Pining

TUESDAY IS MILITARY
APPRECIATION DAY

Dine In, Carry Out
or Delivery.
We can't wait
to serve you!

(Delivery not valid on
Military Appreciation Day.
Valid DoD 1.D. required
at time of order)

PIZZA STATE

64133 Ennis Joslin Road (Gorner of Ennis Joslin & Ocean Dr.)

361-993-3283 - www.PizzaState.com

(" EST. 1949

HOWARD’S
E Sk

&
CATERING

“Best Dang Bar-B-Q
In Texas!”

HOURS:
11 - 3 - Monday - Saturday

1002 ANTELOPE - 882-1200 ‘M

ALSO VISIT US AT:
AMERICAN BANK CENTER AND
Q. WHATABURGER FIELD

ISLAND ITALIAN
RESTAURANT

Specializing in Fine Italian Cuisine
Proudly serving Padre Island
and_ our/military for 23 years!

Daily Lunch and Dinner Specials
Live Music- Thur-Sat

Mon-Thur 11-9:30
Eri-Sat 11-10
Sum5-9:30

Free Delivery on Padre
Island after 5pm

15370 S. Padre Island Dr.
(Just past Whitecap Blvd.)

361-949-7737
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Freebirds World Burrito
Moore Plaza
5424 South Padre Island Drive, Corpus Christi

Phone: 361-906-0970
Fax: 361-906-0970

Monday - Thursday 11:00 am - 10:00 pm

Friday - Saturday 11:00 am - 10:30 pm
Sunday 11:00 am - 9:00 pm

www.freebirds.com

Saturday
Nov. 6,
9 AM Hill
5 PM

Wood Crafts, Christmas items,
Tupperware, Gourd Art, Fused
Glass, Decoupage, Scentsy candles,
Quilts, Jewelry, and much morel!

FIRST UNITED METHODIST CHURCH
900 S SHORELINE BLVD
CORPUS CHRISTI TX 78401

PDining « Entertainment « Events

What’s Happening,
from page 15

Christi out on the patio. $5 minimum
donation requested.

Open Mic Friday Nights @
Stingers Coffee 8pm-12aml! Open mic
night at Stingers Coffee in the Gulfway
shopping center located at Airline and
McArdle - outside on the patiol All
musicians welcome, Sign up today @
Stingers on Airline, Corpus Christil

Saturday, November 20, 2010 -
9:00 a.m. Corpus Christi Southside
Farmers’ Market, 5800 block of
Everhart Market Shopping Center,
Corpus Christi

Saturday, November 20, 2010 -
7 am to 11 am -- 20TH ANNUAL
RANCH HAND BREAKFAST, KING
RANCH, HIGHWAY 141, Kingsville, TX
- Storytelling, Poets, Demonstrations
of Cowboy Life, Music. Come and see
us and enjoy a real Cowboy breakfast
cooked over an open firel

Fine Wine and Felines - Tuesday
December 7th @ 6-8pm Come visit
with the kitties, sip on a glass of wine,
have some yummy snacks and just relax
while listening to the soothing sounds
of the Bach V orchestra. $20 per
person donation requested, or $10 per
person requested with a donation of
hand sanitizer, bleach, postage stamps,
dry Swiffer pads, or clay or clumpable
litter. The Cattery at 8201 Weber,
Corpus Christi.

YOUR non-profit organizations
fundraising EVENT here FREE,
on a space available basis. Please
submit your event in about 50 words,
three weeks prior to event. Go to
www.djyoungpublishing.com ~ SELECT:
Events.

DLA, Distribution Corpus Christi

works to recognize employees

WAl e

f [ :I?’._"

Members of the DLA, Distribution Corpus Christi Employee of the Quarter

.-

board meet ot discuss nominations for both internal recognition and recognition

by higher headquarters.

Photo by David Howard, DLA, Distribution Safety Officer

by Lt. Col. Bernard Warrington Jr., Commander, DLA Distribution Corpus Christi

“Feels good to be acknowledged.”

That was the comment of Gloria
Gonzales, a team member of DLA, DCT
Receiving Section after her participation in
the organization’s Fourth Quarter, Employee
of the Quarter Board on September 22.

On Feb.18, an Employee of the Quarter/
Year Award Program Policy was established
to prescribe the policies, procedures for
the nomination, selection and recognition
of the DLA, Distribution Corpus Christi
employees.

The distinct objectives were to enhance
morale, esprit de corps and professionalism
while promoting a wholesome spirit of
competitiveness within and amongst the
organization.

In addition, those selected would be
nominated to DLA, Distribution Headquarters
to compete among representatives of all DLA,
Distribution organizations.

Each section is responsible for nominating
one employee not later than the second Friday
of the third month of each quarter.

Letters of recommendation will include
the name, rank, Section of assignment,
Primary duty position, and a written summary
of significant qualitative and quantitative
achievements of the nominee during his/her
service.

A copy of employee’s current
qualifications and schools must be attached
to the recommendation.

A board consisting of the DDCT Deputy
Commander and the Supervisors selects the
DDCT Employee of the Quarter during
the first month of next quarter of the fiscal
year, December, April, July and September,
respectively.

The board also selects the DDCT
Employee of the Year during the last month

of the fiscal year.

Nominees are evaluated onjobperformance
(Internal/External responsiveness, attitude),
safety (CPR/AED certification and accident
record), community service, education pursuit,
professional development (DDCT Education,
LMS, Licensing/Certification, Cross-training),
awards and board questions (common skills,
general DLA/DLA, Distribution knowledge)
as shown on the DDCT Form 1-0-4 (Board
worksheet).

The candidate selected as DDCT
Employee of the Quarter/Year is awarded an
“On-The-Spot Award” at the next All Hands
Town Hall.

Akey part of the program is the partnership
with the local union, which provides additional
incentives and recognition to the winners of
the local and higher headquarters employee
of the quarter boards.

In the first iteration of the board, the
nominee, Jim Hedge, was the winner of DLA,
Distribution Wage Grade Employee of the
Quarter Second Quarter.

During the second iteration, the voting
board members revamped the scoring
worksheet and questioning.

Acknowledging the competence and
professionalism of our employees from a
holistic approach inclusive of work, home
and community activities is essential in
DLA, Distribution Corpus Christi enabling
and achieving Defense Logistics Agency
Director Vice Adm. Alan Thompson’s vision
for “Workforce Development.”

And yes, Gloria Gonzales, who was
selected as the overall winner after scoring
a near perfect in all areas will be DLA,
Distribution Corpus Christi’s nominee to
DLA, Distribution Employee of the Quarter,
Fourth Quarter.



Wingspan

November 4, 2010 17

CCAD continued from page 1

The program’s resurgence also means
that parts are in short supply.

Working with Aircraft Production
technicians and engineers, the depot’s Local
Manufacturing Division ramped up quickly,
initially machining two matched cabin roof
beams needed to provide structural integrity
for the cabin fuselage and transmission.

“CCAD helped us find and fabricate very
hard-to-find parts that will actually help out
the rest of the fleet,” said Lt. Col. Scott Rauer,
Kiowa Warrior Program Manager.

Local Manufacturing operates mills,
lathes, and Computer Numerical Controlled
(CNC) machines fabricating parts for
helicopter programs and now includes the

Col. Christo

KW.

The shop recently installed a fluid cell
press-a device that can create structural
components in minutes rather than hours.

“They can manufacture those hard to find
parts here, at the depot, or they can find other
people who can do it for us,” Rauer said.

CCAD’s team of maintenance, repair,
and overhaul artisans work in concert to
generate an asset for Army Aviation that is
equal to or better than a new one.

The CCAD team presently repairs OH-58
Kiowa Warrior, UH-60 Black Hawk, AH-64D
Apache, and CH-47 Chinooks crash or battle
damaged airframes, returning them to the
fight.

my Depot Commander, presents a

certificate to Capt. Anne McClain, 1/14 Tomahawks; Philip Dana, Dept. of Army
Pilot; and Lt. Col. Scott Rauer OH-58D Kiowa Warrior Program Manager,
honoring the first Kiowa Warrior sent back to the fight from the CCAD.

Photo by Ervey Martinez, CCAD

Ocean Drive roadwork to begin this

month

by Lt. Cmdr Craig Clutts, Public Works Officer

The Ocean Drive road reconstruction
project is coming up fast.

Phases I & IT of the project are scheduled
to start on Nov. 18 and to be completed by
March.

During this time Bay Ltd. will reconstruct
Ocean Drive between the North Gate and
First Street.

Drivers should be alert for changes in
traffic flow.

Traffic will be reduced to two lanes along
this section of road and the speed limit will be
reduced as per construction warning signs.

The contractor will provide temporary
access to all facilities.

Check with the Regional Transporta-
tion Authority for potential changes in bus
routes/schedules.

If possible, drivers are encouraged to use
the South Gate to avoid delays.

Drive safely; obey traffic directions

BEST BITES DINING GUIDE

Thursday, November 4th, 2010 @
7:05pm Faith and Family Night
Friday, November 5t, 2010 @7:05pm
@ AmericanBank Center

Thursdays: College Night Tickets Start
at $5.00 with ID
Fridays: Frosty Fridays 1/2 off
Domestic Draft Beer / 24 OZ Soda
Saturdays: Caller Times Family Four
Pack $32.00
Sundays: $1.00 Menu

Ask how you can win a
TRIP TO LAS VEGAS
Book your group night and birthday parties!!!

Call (361) 814-PUCK(7825)
www.goicerays.com

- F A

TASTE-TEST SPECIAL
ONE MEDIUM
ONE-TOPPING PIZZA

ONLY $ 899

Dine in or Carry Out ]
Ask about our Military Special FREE Delivery on the Island

Bring in or mention ad. Expires 12/31/10. Daily: 11 am to 10 pm

Dining « Entertainment « Events

itk
4
”

- Mg

Lo 4

14493 S.P.I.D.
949-0787
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Print Advertising
* Reaches More People - Highly Portable
» More Often » Highly Visible

When it comes to spending your ADVERTISING DOLLARS, make the
choice that's tried and true: Print Advertising WORKS harder for you!

Call Christine at 361-238-4188
or go to
www.DJYoungPublishing.com

HM2 Menchaca awarded

A e “ |

h e e T ) \r:

Hospital Corpsman 2nd Class (Fleet Marine Force) Alfredo Menchaca 111,
right, received the Navy and Marine Corps Achievement Medal (2nd Award) for
professional achievement in the superior performance of his duties while serving
as hospital corpsman, Alpha Surgical Company, Combat Logistics Regiment-
15 (Forward), 1st Marine Logistics Group Forward, 1st Marine Expeditionary
Force (Forward), Afghanistan, from October 2009 to May 2010 in support of
Operation Enduring Freedom. Capt. Randy Kelley, commanding officer, Naval

Health Clinic Corpus Christi made the presentation.
Photo by Bill Love, NHCCC PAO

HELP SAVE GRAYSON'S LIFE

Grayson is a beautiful Weimaraner mix. He is approximately
1 year old with a sleek slate gray coat you have to see to
believe. He has been neutered and is UTD on all of his
vet care. Grayson is a light heartworm positive and his
treatment will include his monthly heartworm dose,
which should clear him up in 4-6 months. Grayson is
extremely effectionate, loving every bit of attention
he can get. He loves to be with people. Grayson is

house trained and knows simple commands, sit, down, etc.
He is past the chewing stage and can be trusted to
be alone in the house. Grayson loves to play with
other dogs, but is extemely small dog aggressive.
He cannot be placed with any of the small or toy
breeds. Grayson should not be placed in a house
with babies, cats or other small animals. He does
very will with medium and large dogs. Grayson will
make an excellant family dog with teenage or older
children. Give us a call or email and meet Grayson!

For The Love of Strays
DONATE ¢ FOSTER » ADOPT

Help a Stray Today!

Ready for a forever home...
361-462-7911

www.fortheloveofstrays.com ¢ fortheloveofstrays@yahoo.com
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Senior Chief Acosa comended

Senior Chief Logistics Specialist (Surface Warfare/Air Warfare) Hector R.
Acosta, right, received the Navy and Marine Corps Commendation Medal
(2nd Award) for meritorious service while serving as leading chief petty officer,
Materiel Management Department, Naval Health Clinic Corpus Christi from
October 2007 to October 2010. Capt. Randy Kelley, commanding officer,
made the presentation. Acosta was praised for exercising sound leadership
and keen managerial abilities by supervising 13 Sailors in four departments
while maintaining 100 percent accountability of equipment and consumables
maintained at the core facility. Photo by Bill Love, NHCCC PAO

r = = = == Classified Ad Mail Form: == == == == o

! Wingspan and Flying K

I CHECK ONE:

| |:| FREE AD (25 words maximum) NON BUSINESS content
placed by DoD Personnel or Retired.

I am currently assigned to:

or | am retired: Base Year

|:| PAID AD (40 words maximum) Check for $45.00 enclosed.

I * Ads placed by Non-DoD or Retired are ALL PAID.
* Ads for Real Estate (For Sale, For Rent, For Lease) and BUSINESS ADS are paid,
even if placed by DoD or Retired.

Your AD exactly as you want it to appear:

Your Name and Telephone Number:

Please make check payable to: D J Young Publishing 0“04
Mail to: P O Box 3100 I
Corpus Christi, TX 78463-3100

Most effective: PLACE AND PAY ONLINE!
GO TO: www.DJYoungPublishing.com I

WHICH GIFT
SHE REALLY WANTS
FOR CHRISTMAS?

Boutique Du Jour Holiday Spa-tacular Packages
On-line Printable GIFT CERTIFICATE

» 559 Chumpagne Package
Champagne Manicure
Champagne Pedicure
Champagne 30 Minute Facial

* %99 Christmas Special
One Hour Massage
Champagne Manicure
Champagne Pedicure

* $199 Heavenly Du Jour
Haircut, Shampoo, Style
Le Stone One Hour Facial
Champagne Manicure
Champagne Pedicure
One Hour Massage
Make Over, Lunch & Wine

 $249 Sweetheart Package

Le Mud Wrap & Facial, One Hour Massage, Champagne Manicure
Champagne Pedicure, Haircut, Shampoo, Style

Dozen Red Roses, Make Over, Lunch & Wine

« $109 Ultimate Package
Haircut, Shampoo, Style
Paraffin Manicure
One Hour Facial

Make Over

* 159 Make Me Wine
One hour Mud Wine Wrap
30 Minute Massage
30 Minute Wine Facial
Make Over & Wine

* $139 Pamper Package
Haircut, Shampoo, Style
30 Minute Paraffin Body Wrap
Paraffin Manicure
Paraffin Pedicure

On-line Printable
GIFT CERTIFICATE

Salon & Spa
1220 Airline (Next to Toys R Us)
855-2323 * www.boutiquedujour.com,

e
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Discover The Benefits Of Becoming An

AVON REPRESENTATIVE

MAKE MORE MONEY

Earn Up To 50% Commission

BE YOUR OWN BOSS

Start Your Own Business
& Make Your Own Hours

WORK FROM HOME
Sell On Line & In Person

calt
TO daﬂ‘-

Cynthia & Roland Rivera

AVON Independent Sales Reps/Recruiters

Proudly Serving
361-993-3238

callNOW/
TolRegister

Our Customers For 6+ Years
* rivera.avon@yahoo.com

www.youravon.com/rivera

USO receives honors for the troops

(361)

698-27.075"

361-852-2555

Wash and VAC with Auto Repair '

Complete Auto Repair
Lowest Rates

Honest, Reliable, FAST Service
Details Starting at $65

GULF GOAST AUTO
REPAIR & DETAIL

(West Campus) 0ld Brownsville Rd.

& Airport Rd.

Earn your Class A CDL in just 3 weeks!
Classes starting every 2-3 weeks

M-Sat 7 am to 5:30 pm
Night and refresher
courses available

v Tuition reimbursement
from sponsored companies

v'Post 9-11 Gl Bill for eligible applicants

v Government Grants
v Job placement assistance

Patrons and staff of the NASCC USO hold up a banner signed by 100 people
in honor of the troops given to the USO from the crew at Clear Channel Radio

on Oct. 21.

Photo by Julie Moeller

Certificate in Ministry Training

Bachelor of Arts in Christian Studies

Master of Divinity

’ The South Texas SCHOOL of
CHRISTIAN STUDIES

typicall

offers a variety of academic opportunities in association with
Howard Payne University and Logsdon School of Theology at
Hardin-Simmons University. If you are interested in a Christian
Studies education from a fully accredited SACS and ATS institution
here in Corpus Christi come see us. Our tuition is remarkably
reasonable, our professors are eminently qualified, and our location
is convenient, Many of our classes are taught in the evening,

y one night a week.

You will find our class schedule on our
Web Site at www.stscs.org
Come see us at 7000 Ocean Drive,

just past TAMU-CC, or call us at 991-9403

Towing Available

' Spec

New C

Compli

99 1 9 SPID (Flour Bluff)

VISA/MC Accepted

Services § 00
Start at 20
Angela Wilkerson, Freelance Makeup Artist

By appointment: 253.389.9892
ajwilkerson0507@gmail.com

Located at: NAS-CC Base Housing or will travel to your residence (20 mile radius)

Discover the Heavenly

Beauty from within...

Makeup Artistry by Touch of Heaven

ial Offer:

25% OFF

lients Services

ora
mentary facial

Basic simple everyday artistry
Special Occasions * Step-by-step Lessons

CLASSIFIED

FOR SALE: Two Haier 65-pint dehumidifi-
ers with electronic controls and automatic shut
off. Energy Star qualified. $75.00 each. Call
361-961-4966.

FOR SALE: 2005 Forest River Cardinal 5th
Wheel. Excellent condition. 30’ with 2 slides.
Call Jeff at 361-455-9322 or Audrey at 361-
455-3981.

FOR SALE: 2003 H-D Softtail Night Train
motorcycle. 27,000 miles by 1 owner and
garage kept. Includes luggage rack and mo-
torcycle jack for $11,000.00. Call AJ at 361-
813-2131.

FOR SALE: 4 x 4 Utility Trailer - $500 361-
852-3993.

FOR LEASE: A life time opportunity to
live in a prestigious, 4100 sq. ft. home
at 1803 Ocean Drive, Corpus Christi. 4
Bedrooms, 3.5 Baths with spectacular bay
views, 11K sq. ft. lot, circular driveway, plen-
ty of parking, 2 car garage, jetted bath tub, 2
private decks with water view, front yard 43
acres Cole Park, amphitheatre, playground,
pier fishing, running, swimming, minutes to
base and downtown. All terms negotiable.
More details on AHRN.com, 714-548-0601,
562-264-9284 or 1seabee@gmail.com

AT YOUR SERVICE

BEEN IN A CAR ACCIDENT? - call Gard-
ner Collision Repair Service - CALL THEM
FIRST and save $200 to $600 off most in-
surance claims. DISCOUNT OFF YOUR
DEDUCTABLE 3717 WOW, Corpus Christi
361-852-0100

NEED Music Lessons? Guitar - Bass -
Drums - Piano. Professional music instruc-
tion for Adults and Children of all Ages.
University trained instructors. Sunrise Mall,
Corpus Christi MUSICIAN’S Academy 361-
993-3428 or www.musiciansacademy.com

Find everything needed to maintain or con-
nect your network together for businesses or
home! ALTEX Computers & Electronics --
1,000’s of Technology Products, FAST P RE-
PAIR & UPGRADES, Airline & McArdle, Cor-
pus Christi www.altex.com 361-814-8882.

SHOP my online store - www.youravon.
com/rivera for the latest Fall Products & Of-
fers. Proudly serving our customers for over
6 years. Cynthia and Roland Rivera, AVON
Independent Sales Reps/Recruiters 361-
993-3238
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Energy Awareness Month

As part of its October Energy Awareness Month, the Public Works Dept. had a
compact flourescent light appear at various locations abourd NASCC. Here he
reminds NEX customers that CFLs save energy.

AT YOUR SERVICE

HAVE YOU BEEN CONTACTED BY IRS?
Call Toni Mcintyre CPA. FREE INITIAL
CONSULTATION, 3765 S. Alameda, Corpus
Christi 361-945-2688.

SAVE UP TO 20% on your homeowners
insurance! ION Alarm, keeping an eye on
what matters! Customized solutions to meet
your needs and budget. 361-288-8552
LicKTXB15776, 13434 Leopard A-29-Ste E,
Corpus Christi.

SAM’S Handyman Service
- carpentry —drywall —tile — §%
painting — doors — windows
— floors — wood fences
— odd jobs and much
more. 673-7263.

For The Love of Strays needs your help!
Donate - Foster - Adopt Help a Stray Today!
www.fortheloveofstrays.com.

TAMALES FOR SALE
(Kingsville Location) Delicious tamales now
taking orders, Also place your orders early
for the Holiday’s. Regular Beef, or Spicy and
Bean Tamales $7.00 per dozen. Call Mary
@ 361-720-0634 or 361-595-0634 or 361-
592-5027.

ANNOUNCEMENTS

PARKWAY PRESBYTRIAN CHURCH -
Join us for our service Sunday 10:55 a.m.
-- Everyone Welcome! 361-852-7349, www.
parkwaypc.org

Go to:

Place your FREE ad directly online
Place and Pay for your PAID ad directly online
in the next edition of Flying K

All the details are posted there.
NO phone calls please for classified ads

Photo by Julie Moeller
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Gerald G. Villarreal

Attorney at Law
CCAD Employee 1991-2001

Personal Injury ® Criminal Law

Auto Accidents ® Divorce
DWI e Wills and Probate

Immigration

2818 S. Port
Corpus Christi, Texas

(361) 881-8509

ho T- "o RA- ~
y the Texas Board of Leg

\
WiLLiam A. Taav III, P.C.
“Former U.S. Navy Lawyer”

* Divorce & Separation * Military Law

* Child Custody & Support * Auto Accidents

* Adoption/ Guardianship * Personal Injury

* Paternity Cases *DWI

* Wills & Probate ¢ Criminal Defense

9708 S.PL.D., SUITE A-101 « CORPUS CHRISTI
(361) 937-5513 « Toll Free 1-877-888-1369

Licensed by the Supreme Court of Texas
Former President of the Corpus Christi Family Law Association (1999-2000)

LSelected as a Texas “Super Lawyer” in November 2003, October 2004, and October 2005 issues of Texas Month[y)

Ask Dr.

Garcia
Q: My

boyfriend
and I are
planning
to get married next summer. How
difficult will the adjustment of
married life be?

Garcia

A The first year or two of marriage
are, for many couples, the most
difficult —even if they lived together
before the marriage and feel they
have a good relationship.

Marriage is a more difficult
transition than most couples
anticipate, often because couples
expect marriage to be easy and to be
similar to what they have experienced
with each other previously.

One of the major reasons
newlywed couples find the
adjustment to marriage so difficult
is that they are typically idealistic.

Premarital relationships are
often filled with fantasies and myths,
especially the notion that the partner
will change undesirable traits after
the couple is married.

Unfortunately, marriage neither
changes people nor makes it easier
for others to change them.

In a comprehensive study of
newlyweds, researchers surveyed
455 newlyweds and also asked 75
couples who had been married for a
few years to look back on their first
year of marriage.

The newlywed stage is a difficult
transition because the partners must
leave their families of origin, give
up their independence, and begin to
function as a couple.

This study found that about
half the couples doubted their

marriage would last and felt they
had significant marital problems
during their first year. About 40
percent found marriage harder than
they had expected and also felt that
the partner had become more critical
after marriage.

Sixty-three percent had marital
problems related to money; 25
percent had sexual problems; and 35
percent said relationships with single
friends worsened after marriage.

As aresult of my divorce, how
will an absent father impact my
children?

?

A Marriages are continuing to
collapse at a high rate, and a growing
number of families are starting out
without a father.

One third of births are to single
women. Virtually all children born
outside of marriage live with their
mothers, and in two thirds of these
cases, the father never establishes
paternity.

Many fathers, no longer living
with their children, struggle to stay
involved with them.

But research has shown a
pattern of gradual withdrawal by
nonresidential fathers and growing
alienation between fathers and
children.

One large national study found
that about two thirds of children of
divorce had poor relationships with
their fathers; among children whose
parents were not divorced, less
than a third (29 percent) had poor
relationships with their fathers.

Conflict between the former
spouses also affects the quality of the
father-child relationship by creating
strains on the child that may offset
any advantages of having the father
actively involved.

Ruben G. Garcia, Ph.D., LMFT is a Licensed Marriage and Family Therapist and
co-founder of The Healing Institute. Submit your questions to Dr. Garcia via email at
troubadourS5@hotmail.com. You can also contact Dr. Garcia at (361) 814-4556.

Rummage Un-sale - everything is free

What is better than a rummage sale?

How about a rummage sale where
everything is free?

On Saturday, Nov. 6, the Protestant
Women of the Chapel (P.W.0.C) is hosting a
free rummage sale.

The sale will be held at the NASCC
Protestant Chapel fellowship hall and will
run from 9 a.m. to 3 p.m.

Military families are welcome to come
and take what they need.

Did we mention that everything is free?

Until Nov. 5, the Protestant Chapel will
be accepting donations of gently used items
for this event.

The items can be dropped off on the
porch of the Protestant Chapel.

Remember:

Saturday, Nov. 6

NASCC Protestant Chapel Fellowship
Hall

9 a.m. to 3 p.m.

Everything is FREE!
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* EXCLUSIVE MILITARY OFFER X

THANK YOU

FOR YOUR DEDICATED SERVICE TO OUR COUNTRY.

You deserve the benefits of better
sleep, so we’ve created special
offers just for you.

SLEEP NUMBER" /8
BED SETS

STANDARD
DELIVERY"

PLUS 30% OFF'
SLEEP NUMBER® BEDDING
Experience the SLEEP NUMBER?® difference:

® Only bed with SLEEP NUMBER® settings
for personalized comfort.

e Adjustable firmness on each side for couples.

e Clinically proven back-pain relief, improved QUEEN
sleep quality.* c2 MATTRESS

. _ ONLY
e Exclusive head-to-toe sleep solutions to $ 99
meet your unique comfort needs. 699

sleep é number

FIRMNESS ADJUSTS ON EACH SIDE

Eig

1-800 SLEEP NUMBER (753-3768) sleepnumber.com/military
HURRY! EXCLUSIVE MILITARY OFFER ENDS NOVEMBER 14, 2010
Rolling Oaks Mall Moore Plaza Palms Crossing
210-568-1771 361-991-7969 956-467-0418
upper level, near Food Court next to Vitamin Shoppe near Barnes & Noble

Only place in America to find your Sleep Number® is at a Sleep Number® store. In malls nationwide.

Offer valid 10/31/10 — 11/14/10 to current and past military personnel. Must present valid Military or Veteran’s 1.D. Restrictions may apply. Not valid with other offers or on previous purchases. Prices subject to change without notice.
Picture may represent features and options available at additional cost. Not all bed models are displayed in all stores. Beds made-to-order upon purchase. Additional shipping and delivery fees apply unless otherwise stated. *Free Standard UPS Delivery on
Sleep Number® bed sets through 11/14/10. Not valid on previous purchases. tExcludes legs, frames and clearance items. 1For a summary of independent clinical studies, call 1-800-831-1211 or visit sleepnumber.com. §With non-digital firmer/softer remote.

©2010 Select Comfort
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