FM PERSUPP DET GULFPORT MS
TO ALL PERSUPP DET GULFPORT MS
INFO PERSUPP DET GULFPORT MS

RMKS/1. A COMMAND PASS COORDINATOR MEETING WAS HELD ON 140CTOS8.
CPCS LISTED BELOW WERE IN ATTENDANCE:

NAVMETOCPRODEVCEN

NLSO

CBC/20™ SRG

NAVO

SUPSHIP

COMMANDS LISTED BELOW WERE NOT REPRESENTED:
NMCB 74 NMCB 1

BRANCH MEDICAL CLINIC GULFPORT  25™ NCR
SECURITY NAVY CARGO HANDLING BN 13
NAVSCIATTS CNATTU KEESLER
COMNAVMETOCCOM CID LS KEESLER
NMCB 11 NMCB 7

NMPS ECS

NCTC NAVOCENAO

2. THE FOLLOWING TOPICS WERE DISCUSSED:

A. PSD WILL BE REARRANGING STAFF TO BETTER SERVE OUR CUSTOMERS. THERE
WILL NO LONGER BE A SHORE SUPPORT / BATTALION SUPPORT SIDE. AS YOU
ENTER PSD, ON THE LEFT WILL BE RECEIPTS / TRANSFERS / AND SEPARATIONS.
ON THE RIGHT WILL BE, CUSTOMER SERVICE WHICH WILL HANDLE REENLISTMENTS
AND EXTENSIONS / PG 2 UPDATE AND VERIFICATION / LIMDU. ALL OTHER
SERVICES NOT MENTIONED WILL REMAIN AT THEIR CURRENT LOCATION.

B. PSD GULFPORT IS NOW ON ICE (INTERACTIVE CUSTOMER EVALUATION). ICE
ALLOWS ALL OF OUR CUSTOMERS TO RATE THE SERVICES PROVIDED BY PSD
GULFPORT. YOUR COMMENT CARD RATINGS ARE USED TO IMPROVE THE SERVICES
AVAILABLE TO YOU. TO SUBMIT YOUR CUSTOMER SERVICE EVALUATION VIA ICE
USE THE FOLLOWING LINK:
HTTP://1CE_DISA_MIL/INDEX.CFM?FA=CARD&SITE_1D=822&SERVICE_PROVIDER_I1D=1
10737, COMPLETE SURVEY AND SUBMIT. REMEMBER YOUR FEEDBACK 1S VERY
IMPORTANT TO US AND WE ARE ALWAYS LOOKING FOR BETTER WAYS TO PROVIDE
YOU WITH TOP-NOTCH CUSTOMER SERVICE

3. THE NEXT CPC MEETING WILL BE HELD 18 NOV 08, AT 0900 IN THE PSD
CONFERENCE ROOM. ALL CPC(S) AND CCC(S) ARE HIGHLY ENCOURAGED TO ATTEND.
//



