Navy Lodge Monterey, 13 June 2012 - Mr. Robert Bianchi, Chief Executive Officer of NEXCOM, and
Captain Gerral David, Commanding Officer of NSA Monterey, present the Edward E. Carlson Award to
Mr. Ron Rickow, General Manager, Navy Lodge Monterey. The Edward E. Carlson Award is presented to
the Navy Lodge that reflects excellence and consistency in Outstanding Guest Satisfaction, Associate
Satisfaction, Operations, Quality Assessment, and Financial Performance. This is the highest award that
a Navy Lodge can receive and is indicative of how the Navy Lodge at Monterey takes care of its

customers.



