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                            STANDARD OPERATING PROCEDURES (SOP) FOR

                            DEPENDENT SGLI DEATH INSURANCE CLAIMS

             
3 November 2009
1.  Objective:  To provide guidance and direction in an effort to assist service members in processing claims for the death of service member's dependents.  We will maintain copies of all claims and will assist in ensuring applicable documents are delivered to Office of Service Group Life Insurance (OSGLI) via Navy Personnel Command Millington TN.

2.  Introduction.  As of 1 November 2001, OSGLI has made it possible to provide additional insurance coverage towards designated dependents for Active Duty and Reserve military personnel.  

3.  Reporting the death:  All dependent deaths shall be reported to the service member's Personal Support Detachment (PSD), service member’s parent command, Regional Casualty Assistance Office, and Navy Personnel Command Millington TN OPNAV N-135C.  The service members Commanding Officer (CO) is responsible for the submission of the casualty report. The report should be submitted via e-mail to MILL_NAVYCASUALTY@NAVY.MIL . This message should indicate the service member’s name, rank, and social security number (SSN) (xxx-xx-1234, last four digits) in the subject line.  All deaths occurring under Commander, Navy Region Southwest area of responsibility include the states of CA, NM, CO, UT, AZ, NV and any death in Mexico should be reported immediately to the Regional Casualty Office in order to provide appropriate assistance.  The CACP Office may be reached at 619-556-7178, DSN 526-7178, fax: 619-556-5532.  A sample of the required can be found in the MILPERS Manual 1770-250.
3.  Command Liaison:  A command representative should be available to assist the service member in filing dependent SGLI claims.  The command representative shall coordinate with the CAC/FHS Office in processing the death claim for the member, and shall act on behalf of the service member and provide the following required documents to the OSGLI Office:

· Report of Dependent Death (message)
· (SGLV Form 8283A) Claim for Family Coverage Death Benefits, this form must be certified by the branch of service, N-135C 

· Page 2 (Record of Emergency Data) obtained from the Service Record

· SGLI Designation Form

· Copy of the Death Certificate
· For Spouse death need copy of service member's last Leave and Earnings Statement (LES)
The SGLV Form 8283A may be downloaded via the internet or by contacting the regional office and requesting a faxed copy.  The address to obtain the claim form is www.insurance.va.gov.  You may use this web page to download the claim form by typing in the form number SGLV Form 8283A in the search engine.

4.  Submitting Dependent Insurance Forms:  The Command Representative will fax all documents to Navy Personnel Command (NPC-135C) for service verification.
Navy Casualty Assistance Division (N135C0 Comm: (901) 874-2265, DSN 882-2265
5.  A cover memorandum will be attached to all claims to include service member's current address and list all enclosures.  The staff at NPC shall certify the death by completing a Report of Death of Family Member (SGLV Form 8700).  NPC will forward all claims directly to OSGLI and maintain quality control on payment dates. 

6.  OSGLI Processing:  OSGLI will process claims and send NPC 135C a payment voucher stating the date SGLI claim was paid.  Normally, this entitlement is set up on an alliance account, and the beneficiary for death benefit will receive a checkbook and check register and may begin drawing checks immediately.  For questions concerning SGLI claims, phone 1-800-419-1473, fax: 1-877-832-4943 or email OSGLI.claims@prudential.com .  All dependent claims are handled by the service member's last name or last four of their SSN.  The OSGLI address is:

    OSGLI

    Attn: Claims

    80 Livingston Ave
    Roseland, NJ  07068-1733
Note:  Turn-around time for payment on claims is approximately 2 weeks.

7.  These procedures are effective immediately and should be implemented by all commands within Commander Navy Region Southwest area of responsibility.

                                                                     D. De Luna

                                                                     Regional Program Director

                                                                     Casualty Assistance/Funeral Honors Office

                                                                     Commander, Navy Region Southwest
