
CVS PROCESS FOR ISSUANCE OF A CREDENTIAL TO A CONTRACTOR OR VOLUNTEER (Page 1 of 2)            (May-12) 

 

 

6 

Abbreviations  Key 

 

Applicant – Individual to be entered into CVS. 

CAC – Common Access Card 

Credential – A DoD issued ID card (i.e. CAC/VOLAC) 

FBI – Federal Bureau of Investigations  

JPAS – Joint Personnel Adjudication System 

NAC – National Agency Check 

NACI – National Agency Check with Inquiries 

NCACS – (aka RapidGate) facility access ID card 
OPM - Office of Personnel Management 

TA – (CVS) Trusted Agent 

URL – Uniform Resource Locator (a web address) 

VOLAC – Volunteer Logical Access Credential 

 

 

Start 

Applicant is 

ineligible to be 

issued a CAC via 

entry into CVS. 

Government Sponsor of 

Applicant completes a 

CVS Registration 

Request Form and 

submits it to a TA for 

processing. 

Is the 
Applicant a 

U.S citizen 

Volunteer? 

Does 

Volunteer 
have a NAC 

or higher 
investigation? 

7 

Did Fingerprint 
check return with 

“Favorable” 
results? 

  No 

A Government 

Sponsor has an 
Applicant that 

needs an ID card. 

  Yes 

Does the Applicant 

require BOTH 

physical access to a 
DoD base/facility 

and logical access to 

a DoD network?  

Is the 
Applicant a 

U.S. citizen 

Contractor

? 

  No 

Applicant is a Non-

DoD Civil Service 

Employee, Non-

Federal Agency 

Civilian Associate, 
Non-US NAF 

Employee, Other 

Federal Agency 

Contractor or 

Presidential Appointee 

? 

  No 

Is the Applicant 
stationed in a foreign 

country or will 

occasionally travel 

overseas as a 

requirement of their 

job? 

  No 

Applicant is 
ineligible to be 

issued a CAC via 

entry into CVS. 

  No 

  Yes 

Check JPAS to 

determine if the 

Volunteer has a NAC 

or higher background 
investigation.  

2 

Check JPAS to 

determine if the 

Applicant has a NACI 

or DoD-equivalent 

background 

investigation. 

Does the 

Applicant 

have a NACI 
or DoD-

equivalent 

investigation? 

  No 

Submit a NACI or higher 

background investigation to 

OPM, with advanced 
fingerprint processing 

requested.  

Has results of FBI 

fingerprint check 

or background 

investigation 

returned? 

  Yes 

  No 

Applicant is 

ineligible to be 

issued a CAC via 

entry into CVS. 

Did background 

investigation 

return with 

“Favorable” 
results? 

  No 

  Yes 

  No 

Applicant may be 

issued a CAC or a 

VOLAC (if a 

Volunteer) on “Interim” 

basis pending the final 

determination of the 
background 

investigation. 

Will Applicant be 

stationed on a 

Base/Facility that 

uses NCACS for 

access control           

? 

  Yes 

Does Applicant 

require access to 

2 or more 

Bases/Facilities 
on a reoccurring 

basis for 6 

months or more 

? 

  No 

  No 

Does Applicant 

require remote 

access to a DoD 

network that 

uses only the 

CAC logon for 

user 

Authentication? 

Does the Applicant 

require BOTH 

physical access to a 

DoD base/facility 

and logical access to 

a DoD network?  

  No 

4 

Applicant is 

ineligible to be 
issued a CAC via 

entry into CVS. 

  No 

  Yes 

2 

  Yes 

 4 

  Yes 

1 

  Yes 

4 

  Yes 

6 

  Yes 

4 

6 

6 

Applicant meets the 

required background 

vetting and may be 

issued a VOLAC (if a 

Volunteer) or a CAC (if 

not a Volunteer). 

  Yes 

  Yes 

Submit a NAC or higher 

background investigation to 

OPM, with advanced 

fingerprint processing 

requested. 

5 

5 

 

The Processes On 

This Page Are 

Performed by the 

Government 
Sponsor! 
 

  No 

4 

  Yes 
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1 

Is the Applicant 
a non-U.S. 

citizen working 

outside of the 

U.S.A.? 

  No 

5 

This flowchart does NOT cover 

the issuance of CACs to non-

U.S. citizens with no SSN or 

who are working outside of the 

United States, Contact CAC 

PMO for assistance.  

Does the 

non-U.S. 

citizen have 

an SSN? 3 

3 

  No 

29 

30 

  Yes 
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  Yes 
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TA, is CVS 

Registration 

Request Form 

correct? 

  

Yes 

  No 

TA creates a new 

application for the 

applicant in CVS 

from the data 
entered in the 

submitted CVS 

Registration Form 

TA provides the 

CVS website URL, 
Logon ID and 

Password to 

Applicant, via 

secure means 

Applicant 

completes their 

application and 

submits it to the TA 

for processing 

TA reviews the 

submitted 

application for 

errors. 

 

Is the 

submitted 
application 

correct? 

TA contacts the 

Sponsor to discuss 

discrepancies found on 

submitted Registration 

form. 

TA, does 

Sponsor need to 

submit another 
CVS Registration 

Request Form? 

  No 

TA, have the 

noted 

discrepancies 

been       

resolved? 

  No 

8 

8 

TA returns the 

application to the 

applicant with comments 

explaining the 

discrepancies needing to 

be corrected. 

TA approves 

and confirms 

the application 
for ID card 

issuance. 

CVS sends an email to 

the applicant, and a 

copy to the TA, stating 

the applicant was 
approved and instructs 

the applicant to go get 

their ID card issued. 

TA verifies the 
CVS 

Registration 

Request Form is 

correct 

 

The 

Processes 

on This 

Page Are 

Performed 

by the TA! 

Applicant 
gets issued an 

ID card at an 

ID card 

issuance 

facility. 

Is applicant to 

be Issued or 

Reissued an 

ID card? 

Is applicant to  
be Reverified 

to retain their 

ID card? 

Yes 

Yes 

Yes 

Yes 

Problem:  TA 

contact TASM 

for assistance. 

No 

No 

TA log into 

CVS and 

reverifies 

applicant 

Stop 
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  Yes 

  No 
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