
Navy Exchange asks customers to fill out annual satisfaction survey

Attention all authorized NEX patrons -- tell us how well we are doing. Please take a few min-
utes and fill out our Customer Satisfaction Index survey. Each customer that completes this sur-
vey will receive a $5 coupon good towards a future NEX purchase.
Last year, we surpassed all previous years, scoring an 88... this was three points higher than

the previous year, six points higher than the company average and four points higher than the Mid-
South District average.
“We are so appreciative of your support and feedback,” said NEX Manager Courtney Jackson.
The surveys can be obtained at the Electronics Mini Mart, Building 212.


