AUTOMATED NOTICE TO EVACUEES

Greetings,

We received and are processing your request for an advance payment of Safe Haven Allowances due to the Evacuation.  Your advance payment will be sent by Electronic Funds Transfer to your Financial Institution within 3 working days of your receipt of this email (if not already).  If you do not receive the advance payment within 3 working days of this email, please contact us immediately by calling the Evacuation Hotline at 1-866-239-0303.

The advance payment of Safe Haven Allowances included an allowance for meals that is computed based on the number of dependents that actually evacuated from the Permanent Duty Station (for military, the dependents must be on the P602R “Record of Emergency Data”), and an advance for lodging if you are incurring a lodging expense.  The advance payment was for the first 30 days of entitlement.  

If you continue to remain in an Emergency Evacuation Status at a Safe Haven Location, additional payments of Safe Haven Allowances may be requested and paid every 30 days.  However, in order to receive the 2nd payment (day 31-60, and subsequent payments), you must complete and submit the following: 


(1)  Travel Claim (DD-Form 1351-2), signed by a authorizing official

(2)  Provide paid lodging receipts (if incurring lodging expenses), and 

(3)  Provide a copy of the Emergency Evacuation Orders.  

Attached is a copy of your Emergency Evacuation Orders and a blank 1351-2 for you to use.  Please submit the travel claim within every 30 days.  If the Safe Haven Emergency Evacuation ends and you return to the Permanent Duty Station, a final travel claim must be submitted ASAP (within 5 days). Please ensure all travel claims have an Approving Officials signature.  

All Bahrain Emergency Evacuation Travel Claims for USN Military and DON Civilians will be processed and paid by Travel Processing Center Hampton Roads.  If you elect to mail the travel claim package, please send to the following address:

Director (EVAC TVL CLAIM)

Personnel Support Activity Detachment

Naval Station, Norfolk, VA

1755 Powhatan Street, Suite 229
Norfolk, VA 23511-2984

If you elect to submit by fax, you may fax to the following toll-free fax line :  1-866-708-6985.  You can also visit any USN Personnel Support Detachment and they will assist you in ensuring the travel claim is prepared correctly, and they will fax the travel claim to Travel Processing Center Hampton Roads.  

If you have questions concerning your travel entitlement, please contact 1-866-239-0303 or you may send an email to the following email address:  adam.dalrymple@navy.mil or gregory.odum@navy.mil.  The email is the preferred method!!!

We are working very aggressively to settle the travel claims as soon as received….. Within 3-5 days, you can check the payment status and get payment information (Amount, Date Paid, copy of Voucher) by visiting https://mypay.dfas.mil and select Travel Voucher Advice of Payment (AOP).  

Please DO NOT reply to this email.  This email address is only being used to send you the above info and your Evacuation Orders. 

Please visit the following links for additional information:  

<<http://www.cnic.navy.mil>>
<<http://www.npc.navy.mil/channels>>
<<http://www.militaryonesource.com/welcome.aspx>>
