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Director’s Message



I want to welcome you to our Website and thank you for taking the time to read our Newsletter.  In addition to the CPC meetings we conduct periodically, this Newsletter supplements information we usually discuss during these CPC meetings.  PSD Corpus Christi has been and will always be focused on satisfying the needs of our valued customers.  Our Motto is “PSD Corpus Christi, TX - Providing Exceptional Customer Service”.  We are here because of you and we take great pride in providing you with pay, personnel, and transportation support. We have included links to vital Websites in this electronic issue of our Newsletter that will enable “you” our valued customers to fully utilize the Navy and intra agencies' support services.  
We hope that you will find PSD Corpus Christi’s Newsletter useful and informative.  With the release of this e-Newsletter and future e-Newsletters we hope to improve the way we serve “you” our most valued customers.  PSD Corpus Christi requests and encourages your feedback in order that we may provide you with the most current pay, personnel, transportation information as well as any other information that is relevant to what we do in our field of technical expertise.  
CO’s, XO’s, CMC’s, and CPC’s are highly encouraged to utilize our Public Website as well as our G2 Website.  Both sites are very helpful.  The Quick Links section of this Newsletter has the link to our Public Website.  Page 7 of this Newsletter has the link to the G2 Website.  
                                   [image: ]
                                            Mr. Hector M. Escajeda
                                              PSD Corpus Christi’s
                                                         Director

	
Upcoming Events


	
CPC meeting at Bldg. 2, NASCC @ 1330 Wednesday, 24 October  2012

	
PSD Corpus Christi’s Points of Contact




Our Hours of Operation are Monday through Friday (0730-1600), except on National Holidays.  For emergencies, please contact our PSD’s Command Duty Officer at (361) 422-1558 (cell).  PSD Phone Tree’s main number is (361) 961-0773.
Please dial COMM: (361) 961- plus the extension.  The DSN prefix is (861)
	Director
	Mr. Escajeda
	X3558

	Personnel Officer
	Mr. Lopez
	X3553

	Personnel Supervisor
	Mr. Juarez
	X1192

	Deputy Disbursing Officer
	Ms. Caldwell
	X1283

	Travel/Fiscal
	Ms. Caldwell
	X1283

	Reserve Pay
	Mr. Bates
	X1418

	Education Services Officer
	Mr. Braden
	X3849

	Receipts/Transfers
	Mr. Juarez
	X1192

	Transients/LIMDU/Legal
	Ms. Lara
	X1189

	Transportation/Passport Office
	Vacant
	X1036

	*I.D. Cards / DEERS
	Ms. Johnson
	X3840

	
	
	

	SATO/CTO    
	Diane, Bonnie   
 or Leslie
	(877) 232-
7286

	


* Thursdays 1300 - 1400 PSD Corpus Christi is closed for training with the exception of our I.D. Card Section.  PSD Corpus Christi’s I.D. Card Section is open Monday through Friday from 0730 to 1530 except on National Holidays.  I.D. Card Section is also open during Reserve Drill Weekends from 1200 to 1530.  
	
NAVY Related Websites


	


	Navy 3-1-1
ID/CAC Appointment

	MyPay Link

	Thrift Savings Plan (TSP)

	Navy Fleet and Family Support Center

	Department of Veterans Affairs (VA)

	NAVY PERSONNEL COMMAND

	BUPERS Online (BOL)

	Navy Knowledge on Line
GI BILL

	Survivor Benefit Plan (SBP)

	Navy Dept Awards Web Service (NDAWS)

	Veteran’s DD 214 online access

	TRICARE Dental Program

	Transaction Online Processing System (TOPS)

	Total Workforce Management System (TWMS)

	Navy Standard Integrated Personnel System (NSIPS)

	Navy Family Accountability and Assessment System (NFAAS)
Board for Correction of Naval Records
To view Pay and Personnel  Information Bulletins (PPIB’s) and Military Pay Advisories (MPA’s)
To view NAVADMINS right click and open Hyperlink



* To open any of the above links, right click then open hyperlink.



	
Additional Information





USE OF SSN EFFECTIVE 1 OCTOBER 2012
The DOD SSN reduction plan phase three puts new regulations in place, which will be enforced after 1 October 2012 and include:

-  The use of the SSN in any form, including but not limited to truncated, masked, partially masked, encrypted or disguised SSN's.  After 1 October 2012, a disclosure of the last four numbers of the SSN to individuals without a need to know will be treated as a PII breach incident that may result in written notification to affected personnel.

- The use of fax machines to send information containing the SSN and other PII by Department of the Navy personnel is prohibited effective 1 October 2012.

- External customers such as service veterans, dependents, and retirees may continue to fax documents but should be strongly encouraged to use alternative means such as United States Postal Service or encrypted email.  Details for safe transmission of documents that contain PII can be found at:
DONCIO.NAVY.MIL/PRIVACY/SSN

All Commands are requested to please disseminate this information to all their military and civilian employees for their situational awareness and compliance. 

SPECIAL LEAVE ACCRUAL (SLA) FOR FISCAL YEAR 2012

Please refer to MILPERSMAN 1050-070, which establishes Special Leave Accrual (SLA) guidance.
Commands are required to identify those members eligible for SLA and verify that the qualifying condition was met in Fiscal Year 2012 for individual members or units.  The command endorsement (by direction is acceptable) should be submitted to DFAS Cleveland via Personnel Support Detachment (PSD) Corpus Christi, TX (provided we are in fact your supporting PSD).
 
Field activities are advised to report SLA requests after the member has lost the leave.  DFAS Cleveland will restore the leave to the member's account as the field indicates from the October 2012 LES.

Requests for SLA restoration must include member's last name, first name, middle initial, full SSN, the qualifying condition, and identify the number of days to carry forward for SLA.

The request to process restoration of SLA must be submitted to DFAS Cleveland no later than the end of the first Quarter of the FY (31 December 2012).

Requests for SLA submitted after the first quarter of the new fiscal year, must provide a justification and documentation for why request was submitted outside designated timeframe.  The justification must be signed by the individual's commanding officer (by direction is no longer acceptable).

Per the National Defense Authorization Act extending leave policy changes, annual leave carry over is temporarily increased from 60 days to 75 days until 30 September 2013.

SLA retention limits are increased.  SLA that has been authorized, except for SLA earned in support of a contingency operation, may continue to be kept for four fiscal years.  This retention increase only applies to SLA that is earned from 1 October 2008 to 30 September 2013.

SLA earned during the support of a contingency operation may continue to be kept for two fiscal years.

DEPARTMENT OF DEFENSE SELF-SERVICE LOGON AND E-BENEFITS ACCESS FOR SERVICE MEMBERS
NAVADMIN 148/12  provides guidance on use of the DOD self-service (DS) logon.  The DS logon provides Sailors secure access through the e-benefits web portal to benefits information (including online applications), specifically tailored to their needs, for the lifetime of their affiliation with DOD and Veteran's Affairs (VA).
All newly enlisted active duty and reserve members are required to obtain a DS logon within 5 days of receiving a common access card (CAC); all other service members currently serving on active duty will obtain a DS logon no later than 8 November 2013.  Naval Education Training Command (NETC) is designated as the lead agent for Navy requirements associated with DS logon.
For service members currently serving on active duty, DS logon access procedures can be found at: https://myaccess.dmdc.osd.mil/dsaccess  (all lower case).  DS logon verification will be incorporated into the DOD transition assistance pre-separation counseling checklist.
Navy Personnel Command (NPC) will track compliance using DOD-provided data reports that include total number of Navy personnel who have obtained DS logon access.

ANNOUNCEMENT OF THE NAVY ENLISTED RESERVE COMPONENT TO ACTIVE COMPONENT AUGMENTATION PROGRAM
NAVADMIN 274/12 announces a new initiative for the Navy Enlisted Reserve Component to Active Component Augmentation Program which allows qualified Reserve Component Sailors in specific ratings and year groups (YG) to volunteer to transition to the Active Component.  This is not a recall to active duty for a finite period of time. Volunteer members who are selected are augmented to the Active Component, execute a new Active Component enlistment agreement, and compete for advancement as part of the Active Component.
Application procedures and eligibility criteria can be found in MILPERSMAN article 1326-021 and accessible at:
http://www.public.navy.mil/bupers-npc/reference/milpersman/1000/300assignment/documents/1326-021%20ch-40%20(new).pdf.
Questions concerning the Navy Enlisted Reserve Component to Active Component Augmentation Program should be directed to the NPC customer service center, (866)-u-ask-NPC, which is manned Monday through  Friday, 0700 to 1900, central standard time or can be emailed to pers92-recall(at)navy.mil.

PAGE 2 VERIFICATION (NAVPERS 1070/602) 

Per MILPERSMAN 1070-270 

a.  The individual Sailor is solely responsible for the accuracy of the information recorded on his or her Dependency Application/Record of Emergency Data. 

b.  All Sailors must verify the accuracy of data on the newest Dependency Application/Record of Emergency Data (NAVPERS 1070/602) in their Official Military Personnel File (OMPF) and the data contained on both the Emergency Contact and Dependency Data panels within Electronic Service Record (ESR).  At a minimum, this data will be verified on the following occasions: 

(1)  Upon reporting to a new duty station, permanent change of station. 

(2)  Prior to departure on permanent change of station. 

(3)  Prior to deployment, regardless of length. 

(4)  When ordered to periods of temporary duty in excess of 30 days. 

(5)  On each occasion when an Inactive Duty member comes on active duty, including Active Duty Training. 

(6)  When member applies for a dependent’s DD 1173, Uniformed Services Identification and Privilege Card (except when that dependent can be verified as enrolled in the Defense Enrollment Eligibility Reporting System (DEERS) with a valid future expiration date). 

(7)  When member applies for Government housing. 

(8)  When member claims reimbursement for dependents’ travel.
Note:  Commands are required to keep copy of all their members page two’s and SGLI’s on file in their Administrative Offices in case of an emergency.

SGLV 8286, SGLV 8286A, AND SGLV 8286S 

The SGLV 8286, SGLV 8286A and the SGLV 8286S are available in the Check-In Processing Section of our PSD Corpus Christi’s Public Website as well as the Department of Veterans Affairs Website.  Please click on the following link(s) to download these forms:  
http://www.insurance.va.gov/sgliSite/forms/8286(05-2012).pdf 
http://www.insurance.va.gov/sglisite/forms/8286A(05-2012).pdf
http://www.insurance.va.gov/sgliSite/forms/8286S.pdf
Note:  Commands are reminded to please keep copies of all these forms on file in their Administrative Offices in case of an emergency.


OFFICIAL MILITARY PERSONNEL FILE

"OMPF-Command View provides commands ability to view their members' Official Military Personnel File (OMPF).  You may have viewed your record through BUPERS Online (BOL) OMPF capability (now called OMPF-My Record).  Since the paper Enlisted Field Service Record (EFSR) has been closed out throughout the Navy, there are occasions when commands need access to documents formerly found in the EFSR that are not contained in the Electronic Service Record (ESR), such as the DD Form 1966 (Record of Military Processing) where enlistment waiver information is contained.  Commands will have access based on specified Navy officer billet codes and distribution enlisted classification codes such as CO, XO, CMC, CSC, and SEL and they will be able to delegate user accesses.  PSD’s and CSD’s, and other commands without NOBC structure, the OMPF User Guide will outline the process to request access." 

The link to the OMPF Command View User Guide is on the NPC website at: 

http://www.public.navy.mil/bupers-npc/career/recordsmanagement/Documents/Navy_OMPF-Cmd_View_Guide_(1%200)_7%20Jan%202011.pdf 


I.D. CARD SECTION

RAPIDS Self Service (RSS) (https://www.dmdc.osd.mil/self_service/) is now available for Common Access Card (CAC) holders.  The RSS Website allows CAC-holders to update their information and verify family members for DOD ID card reissuance.  In order to use the RSS Website, one must be a Sponsor with a DOD CAC and have a CAC enabled personal computer.  Prior to RSS, the process of verifying family member’s records in RAPIDS for card reissuance required the physical presence of the sponsor or a DD Form 1172-2 with an original signature of the Sponsor.  Now with RSS, CAC-holders do not have to accompany eligible family members to verify eligibility for issuance of DOD benefits, including the DOD ID card.  Sponsors can now verify family members, digitally sign and save the DD Form 1172-2 through RSS to the family member’s record.  The family member may choose to print and bring along a copy of the digitally signed 1172-2 for card issuance.  The digitally signed DD Form 1172-2 now serves as an electronic verification from the Sponsor.  The family member just needs to inform the ID card facility that their Sponsor has verified them and that the DD Form 1172-2 is available in their DEERS record.  
Additional I.D. Card information
Recently a number of personnel have been going to I.D. Labs to verify their family members’ DEERS information prior to their transfer.  If you are a CPC, request you please remind transferring personnel to complete the DEERS/RAPIDS verification on line via WWW.TRICARE.MIL/DEERS. Once verification is completed, please have members provide printed update of DEERS to the Personnel Support Detachment and/or Personnel Office so that a service record entry can be made on NAVPERS 1070/613 certifying that the members’ dependents are accurately enrolled in DEERS. 


DEERS: THE FACTS

If you are a Servicemember, Retiree, or Dependent, Defense Enrollment Eligibility Reporting System (DEERS) registration is the key to getting your TRICARE benefits eligibility established.  DEERS is a computerized database of military sponsors, families and others worldwide who are entitled under the law to TRICARE benefits.


UPDATE YOUR DEERS ENROLLMENT

Whatever your military status, your registration in the Defense Enrollment Eligibility Reporting System (DEERS) is especially necessary with respect to establishing your TRICARE eligibility.
Without your enrollment in DEERS or an enrollment with the correct information, beneficiaries could find their coverage has lapsed, leaving problems with TRICARE claims.  Not updating DEERS also hinders your healthcare team's ability to contact you.  Updating DEERS is very easy and subsequent updates to the medical information systems happen almost instantaneously.  DEERS updates should be made every time you reenlist, transfer, have a change in your dependents' status (marriage, divorce, or new child), move or change your phone number.  For changes to information like address, e-mail or phone number, Servicemembers can visit the milConnect webpage at www.dmdc.osd.mil/milconnect.  


CAC CARD REPLACEMENTS

Any person who has a 64K or 72K common access card (CAC) must make an appointment at their servicing ID card facility and replace their card. To verify the validity of your card, look on the top line of the reverse side of the CAC.  Cards that must be replaced are:  Oberthur ID One v5.2 Dual; Oberthur ID One v5.2a Dual; Gemalto GCX4 72K DI; Gemalto Access 64KV2; Oberthur ID One V5.2; and Oberthur ID One V5.2a.  CACs that fall into this category should be or should have been replaced before the 30 September deadline regardless of the expiration date on the card.  Customers are encouraged to logon to the online appointment scheduler.  If you received an email from DMDC directing replacement of your card you should have already made an appointment to get your CAC replaced.  


DOD ISSUES NEW TRAVEL POLICY

Beginning 1 October 2012, any travel authorization that includes air travel must be approved and ticketed at least 72 hours in advance of the scheduled flight departure to avoid airline reservations from being cancelled.  Under the new policy, if an Authorizing Official (AO) does not approve an authorization within 72 hours of departure, the airline reservation will be cancelled and the traveler will arrive at the airport without a ticket or a reservation in the airline's system.  This applies to all City Pair and non-contract government flights that are either booked through DTS or through a Commercial Travel Office (CTO).  If airline reservations are cancelled, a traveler will be notified via e-mail or phone by their Commercial Travel Office.  



TRANSFERS SECTION INFORMATION 

Please visit our Public Website for information and files that you can download in conjunction with a member’s PCS transfer.

REQUIRED COMPLETION OF PCS TRAVEL INFORMATION FORM (NAVPERS 7041/1)
Pay and Personnel Information Bulletin (PPIB) 12-16, discusses the procedures for the completion and submission of PCS Travel Information Form (NAVPERS 7041/1).
Specifically, PPIB 12-16 indicates that the information obtained from submission of NAVPERS 7041/1, is the primary source of statistical information regarding PCS transfers and is essential in the fiscal management of the PCS program.  Without this travel information, effective and efficient budgeting of PCS funds is impossible.  Chapter 4 of BUPERSINST 7040.6b (AC personnel) and BUPERSINST 7040.7b (RC personnel) provides complete details and submission guidelines.
Navy Standard Integrated Personnel System/Electronic Service Record (NSIPS/ESR) is the preferred method for submission of the PCS travel information.
a. As soon as possible following receipt of PCS orders (or immediately if detachment is in less than 90 days) commands must make sure that their members access their NSIPS/ESR self service account to complete/submit the PCS Travel Information Form.
b. The member should logon to his or her ESR account then select the 'Update PCS travel' link on their ESR homepage.  For convenience, there is an 'auto-fill' feature that automatically completes the PCS itinerary from the member's current active orders.
c. Members need only complete or adjust PCS details specific to dependent travel, household goods weights and/or POV shipments.
Use of the hardcopy NAVPERS 7040/1 should only occur if NSIPS access is unavailable.
 a. In those rare cases that NSIPS cannot be used, obtain the NAVPERS 7040/1 from the Command PASS Coordinator or the Navy Personnel Command Website reference library at: http://www.public.navy.mil/bupers-npc/reference/forms/navpers/pages/default.aspx.
b. The Command PASS Coordinator should submit the NAVPERS 7040/1 to the Permanent Change of Station variance component via their servicing Personnel Support Detachment/ Personnel Office.
Instructions to create/access a self service ESR account are located on the NSIPS splash screen, https://nsips.nmci.navy.mil/ (under 'user information').
Point of contact: Mr. Aaron Llimek, Director, PCSVC, Cleveland, OH, pers-705, e-mail: aaron.klimek@navy.mil, phone: 216-204-7957.

ONLINE HOUSEHOLD GOODS MOVEMENT TOOLS  

Assistance with Household Goods shipments for both military and DOD civilian employees is now available online at the official Defense Personal Property System (DPS) portal www.move.mil.  For more information, FAQs, or to start your next HHG shipment go to www.move.mil. 


MANAGING A SMOOTH MOVE

When moving, create a personal inventory of household goods the Transportation Service Provider (TSP) will move to the new home.  Take digital photos and scan receipts.  Hand-carry smaller and valuable items.  At arrival, have one person directing the TSP to where the Household Goods should be situated while the other person checks-off delivered items on the original inventory list and makes note of any items lost or damaged. The TSP will have a notice of loss or damages form, such as a Department of Defense 1840 form, for the mover to report damage and loss of property at delivery.  For more information, visit Move.mil at www.move.mil/home.htm or visit your base claims office.


PCS NEWS: GET FULL REPLACEMENT VALUE

Servicemembers and Department of Defense civilians can protect their possessions by taking advantage of the Full Replacement Value (FRV) program during government-sponsored moves.  FRV provides full reimbursement to personnel whose property is damaged or lost while in the custody of a Transportation Service Provider (TSP).  Servicemembers must notify the Transportation Service Provider of all damage and loss within 75 days of the delivery.  They must also make a claim to the provider within 9 months of the delivery.  If the 9-month deadline for filing a claim with the provider is missed, families still can submit a claim within two years of the delivery but the reimbursement will not exceed depreciated value. Those on PCS orders should use the Defense Personal Property system during the move. Visit Move.mil at www.move.mil/home.htm.


SEPARATIONS SECTION INFORMATION

CPC’s please ensure all separation/ terminal leave is charged in a timely manner.  This will ensure there are no overpayments at the time of a member’s separation.  When personnel depart on leave with no intention of returning, all special pays (i.e. sea pay, SDAP) are stopped with the exception of SUB pay.  Please make sure that personnel who are separating have the sufficient number of days leave in the books.  E-leave does have the current leave balance as well as the EAOS balance.  For personnel being processed for Fleet Reserve, Retirement, or HYT DO NOT use their EAOS balance from E-leave.   CPC’s are requested to please call the PSD Corpus Christi’s MILPERS Supervisor (Mr. Armando Juarez) to verify leave balance in the pay system for personnel who are transferring to the Fleet Reserve, Retiring, or who are being processed due to High-Year-Tenure (HYT).  Additionally, please remind the Sailors who have requested to transfer to the Fleet Reserve or Retiring to contact the PSD Corpus Christi’s Separations Section via their CPC concerning any questions they may have concerning house/job hunting, terminal leave, etc.  

CPC’s: Please remind all Sailors who are separating that it is required that their DD Form 214’s be signed before they start any PTDY or separation leave.  

For personnel separating:  

Separating members are highly encouraged to go to our PSD Corpus Christi’s Public Website to review information in the Separations Section concerning the separations process as well as what we require here at PSD Corpus Christi, TX (provided we are your servicing PSD).  In addition to having the checklist and package that must be submitted to our PSD, it also has other forms that you can download and complete as part of the separation process.  Please work very closely with your CPC to make sure that all your documents are submitted to us in a timely manner to avoid delays and possible pay problems as you are transitioning to civilian life.

IF YOU ARE SEPARATING YOU ARE REQUIRED TO COMPLETE A NAVPERS 7040/1
For your information, there's a systems issue regarding completion of the automated PCS Travel Information Form (NAVPERS 7041/1) online for members separating/retiring in that members cannot leave the Ultimate Duty Station UIC blank.  For members separating, there is no Ultimate Duty Station (ULTDUSTA) other than their home.  Mr. Aaron Klimek (PCSVC Cleveland) requests that Sailors separating should use BUPERS UIC 00022 as the ULTDUSTA until the system is modified.

PERMISSIVE TEMPORARY DUTY (PTDY)
MILPERSMAN article 1320-220, states that the intent of Permissive Temporary Duty (PTDY) is to authorize Servicemembers time away from their assigned duties to assist with transition activities such as job and house hunting.
Commanding officers may authorize PTDY for job/housing hunting for members involuntarily separated from the service under honorable conditions and for those retiring (including Transfer to the Fleet Reserve and Retiring due to disability).  Permissive Temporary Duty is included within the 60 days transition period for members separating under the Enlisted Retention Board since PTDY is for job/house hunting which is transition assistance.
Members stationed in the Continental United States (INCONUS) may be authorized up to a total of 10 days (in conjunction with involuntary separation) or 20 days (in conjunction with retirement).  Members stationed outside of the continental United States (OCONUS) may receive an additional 10 days PTDY if round trip travel will be made.
Commanding officers may authorize up to 20 days PTDY in conjunction with involuntary separation and up to 30 days PTDY in conjunction with retirement, if a member stationed OCONUS will perform roundtrip travel in conjunction with PTDY.
CONUS members who have legal domiciles OCONUS and plan to return to the OCONUS state or territory after involuntary separation or retirement may be authorized up to a total of 30 days transition PTDY to the state, territory, possession, or country of their domicile.  Domicile is defined as a member's:
(1) Home of record,
(2) Place from which called or ordered to active duty,
(3) Place of first enlistment, or
(4) Place of permanent legal residence.

TRAVEL SECTION – NEW FORMS

CNIC is mandating use of new travel forms.  The most recently updated forms were sent via e-mail by the PSD Corpus Christi’s Deputy Disbursing Officer (Ms. Caldwell) to the CPC’s.  Additionally, these new travel forms were uploaded to our Public Website as well as to the G2 Website.  You should be using these forms already.  Any travel claims and travel advance packages that do not use these new forms will be returned and not forwarded to the Travel Processing Center in Jacksonville, FL for processing.  

WHAT IS A CUTOFF DATE? 
A cutoff date for pay purposes is a day by which all documents for pay and allowances must be received by our PSD and inputted by our clerks in the appropriate pay system in order to affect the upcoming payday.  Any documents received after this date will be recorded on the subsequent payday.  These cutoff dates are posted every month by DFAS by a Military Pay Advisory (MPA).  As such, it is very important for you as the CPC’s to forward your TOPS transactions affecting a Sailor’s pay in a timely manner to ensure these transactions are processed expeditiously and to meet the cutoff dates.
The link to Calendar year 2012 MPA's is provided below as well as in the NAVY Related Websites section (second page) of this Newsletter:
http://www.public.navy.mil/BUPERS-NPC/SUPPORT/PAYPERS/PASS/Pages/2012MPAs.aspx.


TIMELINESS AND ACCURACY 

Timeliness and accuracy is the key to avoiding pay problems.  Timeliness and accuracy of pay and personnel transactions is monitored by CNRSE, CNIC and reported to the Chief of Navy Personnel and then up to the CNO and Joint Chiefs where it is compared to timeliness and accuracy of each of the other services.  As a team, we must all strive to make sure that we improve our timeliness and accuracy.  It is the right thing to do for our Sailors.  You can help us by submitting all your TOPS transactions in an accurate and timely manner.


TRANSACTION ONLINE PROCESSING SYSTEM (TOPS) 

CPC’s:  

1. When sending TOPS transactions, please take the time to see what Section within the PSD you are sending these transactions to.  For example, if you are sending an extension request for a member who is separating or retiring, it needs to be submitted to the Separations Section.  Customer Service entries need to be submitted to the Customer Service Section.

2. Service record entries that can be added into NSIPS are:  PQS's, Warfare designations, awards (except NAM's or higher), administrative page 13's, and training certificates.

3. For maternity clothing allowance, we need the letter from medical to the service member’s Commanding Officer; a page 13 stating member has not received maternity clothing allowance in the past 36 months, and a special request chit. 


Closing TOPS transactions within seven calendar days

Please be aware that we have seven (7) calendar days in which to close out TOPS transactions.  As such, there may be instances when TOPS transactions will be closed at the seven day mark, yet the transaction is not fully completed.   Even though the TOPS transaction is not fully completed, the remarks section will actually indicate what is still missing.   This also means that you will have to resubmit the entire TOPS transaction. We do very much apologize for the inconvenience and/or for the extra work that this will cause you, but we must abide by this direction (closing TOPS transactions within 7 days) from Navy Pay and Personnel Support Center and Commander Navy Region Southeast.


NAVY FAMILY CARE PLAN 

A Family Care Plan ensures Sailors with dependents have established adequate care arrangements for deployments, reserve mobilizations, and temporary duty or other periods during which the service member is unavailable.  Sailors with primary or shared physical custody of a minor child or children, and who are not married to the other natural or adoptive parent of the minor child or children, must submit a Family Care Plan.  Both members of a married dual military couple, where one or both have primary or shared physical custody of a minor child or children, must submit a Family Care Plan.


G2 WEBSITE                                       

PSD Corpus Christi is also on G2.  Take a moment to check us out.  https://g2.cnic.navy.mil/TSCNRSE/N1/N14/corpus/default.aspx
Please use your digital e-mail Certificate “CERT” to access this Website and not your digital DOD CAC Certificate “CERT”.  
Note:  Only personnel in the CNRSE Area of Responsibility (AOR) will be able to access this site using their CAC e-mail CERT.  If you need help in accessing the G2 Website, please e-mail cnicg2support.fct@navy.mil or call 1.888.264.4255 or DSN 942-6597 Select 'Software and Application Support' followed by 'CNIC Gateway and Website Support'.


PSD CORPUS CHRISTI’S TRANSPORTATION/PASSPORT AGENT WAS RECALLED TO ACTIVE DUTY

Our Passport Agent (Mr. Lester Levene) who was our Passport Agent and who is also a YN2 in the Reserve Component was recalled to active duty during the month of August 2012.  He will be away from PSD Corpus Christi for a two year period.  However, if you need assistance with No-Fee Passports while Mr. Levene is away, you can still process No-Fee Passport Applications here in the Corpus Christi area.  Please visit our Travel and Transportation Section of our Public Website.  It has been updated with information you need to know about processing No-Fee Passports.  In case you recently processed your No-Fee Passport(s) through our PSD, your point of contact will be our Personnel Officer (Mr. Edward G. Lopez).  Mr. Lopez received a good pass-down from Mr. Levene before he departed, so he is aware of what is currently pending.  We are also in the process of hiring a Temporary Employee to fill the Transportation Assistant/Passport Agent position.  As soon as the person is hired, we will send him or her for training so that we can eventually resume No-Fee Passport processing here at PSD Corpus Christi, TX.   


RETIRED AND VETS CORNER 


PAPER CHECKS TO END.  DFAS REQUIRES DIRECT DEPOSIT 

The U.S. Treasury Department has mandated that the Defense Finance and Accounting Service (DFAS) use only direct deposit when sending payments to retirees and annuitants beginning on March 1, 2013.  Direct deposit eliminates the possibility of a lost or stolen check, reduces the opportunity for identity theft, and provides payment in a more timely and efficient manner.  Although most beneficiaries already have direct deposit, DFAS urges the small number who are still using regular mail to set up direct deposit with their bank or financial institution now to avoid the last-minute rush in February.  If you're still getting a paper check, sign up for direct deposit today.

http://www.dfas.mil/retiredmilitary/newsevents/newsletter/treasurymandateeft.html


GETTING YOUR 1099R BY SNAIL MAIL?

If you choose to receive your 1099R from DFAS in the mail, it's important to make sure the mailing address you have on file with them is current. 

http://www.dfas.mil/retiredmilitary/newsevents/newsletter/snailmail1099.html


WANT TO CONVERT TO ELECTRONIC 1099R?

You can have your tax statement weeks earlier on myPay than it takes to arrive in the mail.  Find out how to switch to electronic 1099R.

http://www.dfas.mil/retiredmilitary/newsevents/newsletter/wanttoconvert.html


GETTING YOUR 1099R ELECTRONICALLY?

If you get your 1099R electronically, and your e-mail address has changed, please update it in myPay.

http://www.dfas.mil/retiredmilitary/newsevents/newsletter/email1099.html


DELTA DENTAL PREMIUM CHANGE

If you've enrolled in the TRICARE Retiree Dental Program, you may notice a change in your Oct. 1 payment. This change is due to the regularly scheduled annual adjustment in your monthly premiums. 

http://www.dfas.mil/retiredmilitary/newsevents/news/deltadentalchange.html


NEW FAST FORMS HAVE ARRIVED

Automated versions of the DFAS 2558 Authorization to Start or Stop an Allotment and the DFAS 2866 Retiree Change of Address/State Tax Withholding Request are now available.

http://www.dfas.mil/retiredmilitary/newsevents/newsletter/newfastforms.html


NEW GI BILL PAYMENT RATES ANNOUNCED

Each year in October, the Montgomery GI Bill (MGIB) payment rates increase to meet the growing cost of education.  This October the MGIB full-time student payment rate will increased to $1,564 a month for the 2013 fiscal year (2012-2013 School Year).  Eligible veterans and Servicemembers could receive as much $56,304 in cash benefits over 36 months.  This new monthly payment rate applies to all MGIB users no matter when they became eligible for or began using the Montgomery GI Bill.


CHANGE OF ADDRESS

The simplest and quickest solution for changing your mailing address is through the myPay Website at https://mypay.dfas.mil, the Defense Finance and Accounting Service’s online account management system.  For questions or concerns regarding myPay Website, call 1-888-332-7411 for a customer service representative.

Otherwise, if you are a retiree please mail your change of address form or request to:

DFAS
US Military Retired Pay
P.O. Box 7130
London, KY 40742-7130

Or Fax DFAS Retired Pay at: 1-800-469-6559

If you are an annuitant, please mail your request to:

DFAS
US Military Annuitant Pay
P.O. Box 7131
London, KY 40742-7130
Or Fax DFAS Annuitant Pay at: 1-800-982-8459

Both retirees and annuitants may call DFAS Retired and Annuitant Pay directly at: 1-800-321-1080.

If submitting your request in writing, please include both your old and new mailing address, along with the effective date for the new address.  In addition, please include your name, social security number and signature with date on your request.


REPORTING RETIREE DEATHS

The Defense Finance and Accounting Service (DFAS) launched a new online form to make it easier for grieving family members to report the deaths of military retirees. The form and additional information are available at:
http://www.dfas.mil/retiredmilitary/newsevents/newsletter/newform.html


RETIREES MUST REPORT MARRIAGES TO DFAS  

Retirees who marry or re-marry must notify the Defense Finance and Accounting Service (DFAS) to properly establish Survivor Benefit Plan (SBP) coverage within one year of the marriage.  Getting a military ID card and entering the new spouse in the Defense Enrollment Eligibility Reporting System (DEERS) does not update pay records at DFAS or trigger SBP coverage.  Retirees who originally elected SBP coverage for a previous spouse must send DFAS a copy of the marriage certificate together with a completed DD Form 2656-6 (SBP Election/Change), available online at http://www.dtic.mil/whs/directives/infomgt/forms/eforms/dd2656-6.pdf.  

Retirees marrying for the first time may elect SBP coverage for their spouse with the same form, which must be received by DFAS within one year of the marriage.  (A retiree who married during retirement and declined SBP spouse coverage, cannot later enroll the spouse in the plan unless during a congressionally-approved open-enrollment period.  Enrollments during open season normally result in penalties and extra charges for the retiree.)  The above-mentioned form can also be obtained from DFAS by calling 1-800-321-1080.

Completed documents must be sent to:

DFAS
US Military Retired Pay
P.O. Box 7130
London, KY 40742-7130


TRICARE FEE INCREASES

Fee Increase for TRICARE Prime Enrollees TRICARE Management Activity (TMA) announced recently that annual enrollment fees for military retirees participating in TRICARE Prime will increase effective Oct. 1, 2012.  Last year's fee increases varied based on enrollment date, but the new annual fees will rise to $269.28 for all individual enrollees and to $538.56 for families, aligning the fee structure for all beneficiaries.  Medically-retired uniformed service members and their dependents, as well as survivors of active duty deceased sponsors, are exempt from these increases.


TRICARE REQUIRES PROOF OF PAYMENT WITH ALL OVERSEAS MEDICAL CLAIMS

After 1 September 2012, TRICARE beneficiaries must send proof of payment with all overseas medical claims, including claims for care received when traveling overseas.  Overseas Active Duty Dental Program claims also require proof of payment if the Servicemember pays a provider directly.  Beneficiaries who pay an overseas provider directly should indicate this and the amount paid at the top of the medical claim form to ensure the claim is processed quickly and correctly.  Claim forms can be downloaded from the TRICARE Forms webpage at www.tricare.mil/forms.  For questions about this policy, contact the appropriate overseas regional call center and select option 2 for claims.  For contact information, visit the TRICARE Contacts webpage at www.tricare.mil/contacts.  For more information about proof-of-payment requirements, visit the TRICARE Proof of Payment for Overseas Claims webpage at www.tricare.mil/proofofpayment. 


LAW CHANGE INCREASES INSURANCE COVERAGE
Some veterans covered under the Veterans Group Life Insurance program (VGLI) now have the opportunity to increase their coverage to the current maximum coverage under the Servicemembers’ Group Life Insurance (SGLI) program.
Currently, 70 percent of the veterans covered under VGLI are under age 60, have less than $400,000 of coverage, and will greatly benefit from this law change.

Under the Veterans’ Benefits Act of 2010, enacted on 13 October 2010, veterans can increase their coverage by $25,000 at each five-year anniversary date of their policy to the current legislated maximum SGLI coverage, presently, $400,000.

The VGLI program allows newly discharged veterans to convert their SGLI coverage they had while in the service to a civilian program.  Before enactment of this law, veterans could not have more VGLI than the amount of SGLI they had at the time of separation from the service.
For example, those who got out of the service prior to 1 September 2005, when the maximum SGLI coverage was $250,000, were limited to $250,000 in VGLI coverage.

Now on their first five-year anniversary, these veterans can elect to increase their coverage to $275,000.  On their next five-year anniversary, they can increase the coverage to $300,000, and so forth.
The additional coverage can be issued regardless of the veteran’s health.  To be eligible to purchase this additional coverage, the veteran must:

· Have active VGLI coverage,

· Have less than the current legislated maximum coverage of $400,000.

· Request the additional coverage during the 120-day period prior to each five-year anniversary date, and

· Be less than 60 years of age on the five-year anniversary date of his or her coverage.

Eligible veterans are notified of this opportunity a week before the start of the 120-day period prior to their anniversary date, and twice more before the actual anniversary.
For more information about VA’s Insurance Program or other VA benefits, go to www.va.gov or call 1-800-827-1000.


NEW GI BILL STIPEND FOR US TERRITORIES

The Department of Veterans Affairs has made a major change to the administrative policy regarding the monthly housing allowance for Post-9/11 GI Bill eligible veterans who reside in the U.S. territories (Guam, Virgin Islands, Puerto Rico, etc).  The change, which went into effect on 3 August 2012, means that veterans residing in the U.S. territories will now receive a monthly housing allowance (MHA) based on the Overseas Housing Allowance assigned to the area by the Department of Defense. 


NEW VA HANDBOOK FOR VETERANS

The 2012 edition of the Federal Benefits for Veterans, Dependents and Survivors is now available online. Produced by the Department of Veterans Affairs (VA), the handbook's chapters cover such topics as VA pensions, home loans, medals and records, special veterans groups, and other federal benefits.  It also has a listing of VA facilities, plus links to helpful websites and a telephone directory.  The handbook is available in English or Spanish on the VA website at 

www1.va.gov/opa/publications/benefits_book.asp. 


VA HEALTH CARE ELIGIBILITY

Eligibility for VA health care is dependent upon a number of variables, which may influence the final determination of the services for which you qualify.  These factors include the nature of a veteran's discharge from military service (e.g., honorable, other than honorable, dishonorable), length of service, VA adjudicated disabilities (commonly referred to as service-connected disabilities), income level, and available VA resources among others.
MILITARY RETIREES TURNING 65

What does a military retiree need to do when he/she turns 65?  Does he/she need Medicare if the retiree already has TRICARE?  Will the retiree personally have to sign-up for Medicare or will TRICARE do this for him/her?  Questions like these are normal for beneficiaries who aren't sure of their options when celebrating their 65th birthday.

TRICARE and Medicare are separate programs.  Medicare is health insurance for people age 65 or older, as well as for people under age 65 who qualify for Social Security disability insurance.  TRICARE for Life (TFL) is TRICARE's Medicare-wraparound coverage and is available to all Medicare-eligible TRICARE beneficiaries.  In order to be covered by TFL, beneficiaries must have Medicare Part A (hospitalization) and Part B (medically-necessary services like doctors' services, outpatient care, home health services, and other medical services) coverage.

For TFL beneficiaries, Medicare is the primary insurance and TFL acts as the secondary insurance, minimizing out-of-pocket expenses.  There is no enrollment fee or paperwork associated with TFL; however, beneficiaries must sign up for Medicare Part B as soon as they become eligible to avoid late-enrollment penalties.  There is a standard monthly premium for Part B coverage, based on income. 

For more information regarding Medicare enrollment, beneficiaries can call at 800-633-4227 or visit www.medicare.gov and click the "Retiree Insurance" tab on the left side of the page. 

Information about TRICARE and Medicare coverage can be found at www.tricare.mil or call Wisconsin Physicians Service at 866-773-0404.


CPC INFORMATION

The CPC serves as the critical link between an individual Sailor, his or her command, and the Supporting Personnel Support Organization.  It is the CPC's responsibility to ensure all documents and information required to provide command Pay/Personnel and Transportation Support are relayed to the appropriate supporting organization via the current authorized electronic transaction system (TOPS) and in accordance with applicable policies governing accuracy and timeliness standards.  The CPC resources Website provides links to the online systems required to perform CPC tasks, along with supporting references, forms, and user aids.

The CPC toolbox information sheet provides steps required to obtain access to personnel systems (download using link provided located at the top right of the CPC resources home page).

The CPC handbook provides guidance for performing CPC tasks (download using link provided on individual pages).

Individual Web pages provide tailored information supporting specific pay transactions, such as pay entitlements, allowances, deductions and allotments; specific personnel transactions, such as update the Electronic Service Record (ESR), support Sailor transfer, travel, reenlistment, advancement, and separation from service.

The CPC resources Website is located on the Navy Personnel Command Website at 

http://www.public.navy.mil/BUPERS-NPC/SUPPORT/PAYPERS/CPCRESOURCES/Pages/default2.aspx


DO YOU NEED TRAINING AS A CPC?

If you are a Command PASS Coordinator (CPC) for your command and you require training in any area that affects what you do as a CPC, please do not hesitate to contact my Personnel Officer (Mr. Edward G. Lopez) at (361) 961-3553, DSN: 861-3553 or e-mail him at edward.g.lopez@navy.mil, or contact the  MILPERS Supervisor (Mr. Armando A. Juarez Jr.) at (361) 961-1192, DSN: 861-1192 or e-mail him at armando.juarez@navy.mil.  Either Mr. Lopez and/or Mr. Juarez will be glad to make arrangements to conduct the training you require either here at PSD Corpus Christi or via a telephone call.  We want to make sure that you are doing a great job for your command.   We also want to make sure that you are submitting pay affecting documents or transactions to us in a timely manner as they affect Sailors pay.

















































	
PSD CORPUS CHRISTI’S PEOPLE OF THE QUARTER



         	
Congratulations to the following personnel on their well deserved selection as People of the Quarter for PSD Corpus Christi, Texas:


Ms. Sylvia V. Thomas was selected as the Junior DOD Civilian of the Quarter for Fourth Quarter of FY 2012

Ms. Mary Caldwell was selected as the Senior DOD Civilian of the Quarter for Fourth Quarter of FY 12



Job well done to our two selectees and please keep up the great work you are doing for us!
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PSD
 News is published by Personnel Support Detachment Corpus Christi
, Texas
.  Its purpose is to communicate with
 not only our Customer Command’s key leadership such as CO’s, XO’s and CMC’s, but also with the
 Command PASS Coordinators (CPC
’s
) a
nd others who may be interested in the latest information from the PASS world.
  In this newsletter, PSD
 Corpus Christi
 will publish the latest information and procedures concerning military pay, personnel and transportation matters.  
Please let us know about any areas of concern by e-mailing us at: 
PSDNASCC@NAVY.MIL
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