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• The Arrive Alive program is a Metro San Diego DUI reduction initiative.  
 

• Provides a safe alternative means of transportation for service members that have driven 
their vehicle and are faced with a decision to drive while impaired. 
 

• The Arrive Alive Program is to be used as a last resort and when other means of planned 
transportation have failed and alternative methods have been exhausted. 

 

 

 

   

 

ARRIVE ALIVE PROGRAM 



ARRIVE ALIVE POLICY  
• A single card will be issued only to members with a driver's license, valid in the 50 states, 

U.S. territories and possessions.     
 

• Arrive Alive cards are NOT to be traded, bartered, sold or given to anyone else. 
 

• Arrive Alive cards are only to be used by active duty U.S. Navy personnel assigned to  

        San Diego metro area of responsibility (AOR).  
 

• Arrive Alive cards are NOT to be issued to or used by personnel that are assigned TAD less 
than 90 days, midshipmen , students, visitors, reservists or members of other branches of 
the Armed Forces. 

 

 

 

 



 
 Commands may elect to provide Arrive Alive cards to reservists serving under extended orders, 

but must use discretion to prevent unauthorized or excessive use.   
 

 Members of the Marine Corps,  Army,  Air Force and Coast Guard are not authorized to use the 
Arrive Alive cards. 
 

 If unauthorized personnel redeem cards for any reason, the serialized card will be verified and 
tracked back to the command designated POC for immediate action. 
 

 The Arrive Alive Program is not a “FREE RIDE PROGRAM” and does not authorize personnel 
unfettered access to free cab rides.  
 

 Using Arrive Alive cards as the  PRIMARY means of off-duty transportation is unauthorized and 
offenders are subject to military disciplinary action .  

 

 

ARRIVE ALIVE POLICY 



 Each command that participates in the Arrive Alive program must designate a Primary 
point of contact (POC/E-7 or above) to manage the commands Arrive Alive program. 

 

DUTIES OF THE ARRIVE ALIVE POC: 

 Enforces program policy and monitors the correct use of  Arrive Alive cards. 

 Directly accountable for the commands inventory of  Arrive Alive cards. 

 Maintains an electronic Arrive Alive Issuance Log file indicating the distribution of Arrive 
Alive cards to command personnel by name and serialized card.  

 

 

 

 

ARRIVE ALIVE POLICY



 

DUTIES OF ARRIVE ALIVE POC: 

 Submits the command’s Arrive Alive Issuance log to trafficsafety@navy.mil between the 
1st-8th of every month.  

 Collects Arrive Alive cards from all service members prior to transfer. 

 Conducts routine inventory of  the commands Arrive Alive cards to ensure accountability 
and proper use. 

 

 

 

ARRIVE ALIVE POLICY



CARD USE AND REDEMPTION 
  YELLOW CAB OF SAN DIEGO is the only authorized transportation service provider and 

will no longer provide trips from San Diego south or metro areas to Camp Pendleton. 
 

 Under no circumstances will trips to or from the airport be permitted. 
 

 When using Arrive Alive cards, service members must show their common access card 
(CAC) to the Yellow Cab Company driver upon entering the vehicle.  
 

 Service members must direct the Yellow Cab Company driver to their PLACE OF  

 RESIDENCE OR COMMAND ONLY.  Multiple stops to other locations are not authorized. 
 

 Service members must surrender their Arrive Alive card to the Yellow Cab Company 
driver upon arriving at the final destination point. 

 

 Service members must obtain a printed RECEIPT from the driver to include the total fare 
charged.   

 Service members are to provide the RECEIPT to their command designated POC in order 
to obtain a replacement Arrive Alive card. 
 

 Personnel who encounter difficulties with regards to the use of the Arrive Alive program 
should contact their command designated POC. 

 

 

 



CARD USE AND REDEMPTION 

   If there are any difficulties encountered while utilizing the Arrive Alive program,  
      service members need to maintain professionalism and notify their respective     
      command designated POCs of the incident. 

 
EXAMPLES : 
1) Solicitation of  money in conjunction with the use of an Arrive Alive card.  

 

2) The collection of multiple Arrive Alive cards if more than one service member is using a 
cab.  If an argument in sues, give the driver the Arrive Alive cards and report the 
incident to the command designated POC for action. 
 

3) Argumentative drivers.  
 

4) Prolonged waiting period for cab arrival. 
 

5) Inappropriate behavior on behalf of driver. 
 

6) Fare receipt not being provided. 
 

7) Not willing to accept the Arrive Alive card as payment. 
 

Command designated POCs are encouraged to contact NRSW Safety Office to report any 
difficulties with the use of Arrive Alive program at: (619)532-1373/(619)532-1293. 



  If more than one service member is utilizing the Arrive Alive program at the same time,  
    then,  only one Arrive Alive card will be needed.  

 

  The service member who is to be driven to the furthest destination will provide his/her  
    Arrive Alive card for the total fare charged. 

 

  Command designated POC’s are responsible for verifying the proper use and   
    redemption by each of its command personnel. 

CARD USE AND REDEMPTION 



ALTERNATIVE MEANS OF 
TRANSPORTATION 

The Arrive Alive program is to be used as a last resort (provides a safety net), therefore, it 
 is to be used when all other methods or means of planned transportation have failed.  
 

Alternative methods of transportation prior to utilizing the Arrive Alive program are: 

 Designated driver . 

 San Diego MTS bus service/North County Transit  District bus service.  

 San Diego MTS trolley service/COASTER train service. 

 Call a friend/relative to drive you home. 

 Call command personnel to pick you up. 

 Call a taxi/shuttle service (use your own money to pay). 
 

If you are intoxicated, ill, or in imminent danger and all other methods of transportation 
have been exhausted (i.e.  have no funds to pay for a taxi, cannot contact someone, etc.) 
utilize your Arrive Alive card.  

 

DON’T DRINK AND DRIVE!!!  



ARRIVE ALIVE CARD DISTRIBUTION 
To obtain Arrive Alive cards contact: 

NRSW SAFETY OFFICE  

Broadway Complex, 937 North Harbor Drive 

Building 1, Fifth Floor, Room 550  

Phone:  (619)532-1373 or (619)532-1293 

 

Arrive Alive card distribution is conducted: 0800-1500/Mon-Fri 
 

 *Please call to confirm availability/schedule an appointment.  

  Allow 30 minutes in which to receive program overview during your appointment. 

  Arrive Alive cards will only be issued to the command designated POC (E-7 or above). 

 



QUESTIONS? 
 


