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Equal Employment Opportunity
Discrimination Complaints Process

The Navy Region Europe, Africa, Southwest Asia (CNREURAFSWA) Equal Employment Opportunity (EEO) Office is the Servicing EEO Office
for NSA Souda Bay and Navy employees located in the region.

Equal Employment Officer
CAPT B.J. COLLINS

To Contact the
CNREURAFSWA EEO Office
Call DSN: (314) 626-5755
Email: Colleen.Shanklin@eu.navy.mil

Deputy Equal Employment Officer
Ms. Colleen M. Shanklin

Alleged Discriminatory Event Occurs Complainant Elects: If No Resolution: Deputy EEO Officer Issues:

Complainant has 45 Calendar

Days to contact the CNREURAFSWA
EEO & Diversity Division

>

Alternative Dispute Resolution (ADR)
(90 Calendar Days to complete)

or
Traditional Counseling

(30 Calendar Days to complete; 90
Calendar Days with Extension)

>

EEO Counselor issues Notice of Final
Interview

>

Acknowledgment of Receipt of Formal
Complaint

Complainant has 15 Calendar Days to file
a formal EEO complaint

Acceptance or dismissal of formal
complaint with copy of Counselor’s
Report*

Complaint is Accepted: Investigation: Report of Investigation: “

Deputy EEO Officer requests an
Investigator through The Defense Civilian
Personnel Advisory Service’s
Investigations and Resolutions Directorate
(IRD)

IRD Investigator conducts and finalizes
Investigation within 180 Calendar Days
from the date filed formal. If Investigation
is not complete within 180 Calendar Days,
Complainant has right to request EEOC
hearing. Complainant also has right to file
in Federal District Court™**

Complainant is issued Report of
Investigation and has 30 Calendar Days to
elect an EEOC hearing with Administrative
Judge or a Department of Navy (DON) final

agency decision (FAD)

EEOC processes hearing request; Once
Decision issued, DON has 40 Calendar
Days to implement***

DON has 60 Calendar Days to issue
FAD***

*If formal complaint is dismissed, the Complainant has 30 Calendar Days to appeal to the Equal Employment Opportunity Commission’s (EEOC) Office of Federal Operations (OFO)
**Filing a civil action will result in the termination of the administrative process of the complaint
***Complainant has 30 Calendar Days to appeal decision in both the hearing and FAD processes




