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Pearl Harbor satellite vehicle registration office announces new online 
appointment system; no walk-ins 

 
PEARL HARBOR-HICKAM - The City and County of Honolulu recently announced a new 
online appointment system at its Pearl Harbor satellite vehicle registration office, located at the 
Club Pearl complex, Bldg. 1314, on Joint Base Pearl Harbor-Hickam. 
 
In an effort to minimize wait time and increase efficiency, patrons must now make an online 
appointment before visiting the Pearl Harbor vehicle registration office. Walk-ins are no longer 
accepted.   
 
Office hours are from 9 a.m. to noon & 1 to 4 p.m. on Tuesdays and Thursdays. The office is 
open to all military and civilian personnel with base access. 
 
The online appointment system is open every Monday from 9 a.m. to schedule an appointment 
for Tuesday or Thursday of that week.  
 
To make an appointment, please visit the link to the JBPHH website at http://go.usa.gov/s8Jk 
or visit the City & County of Honolulu’s link, http://www1.honolulu.gov/csd/satellite/jbphh.htm. 
 
Due to the limited number of online appointment times available, it is suggested that civilians 
give preference to military personnel. There are also nine other satellite city hall locations 
available: http://www1.honolulu.gov/csd/satellite/. 
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