What is a Consumer Confidence Report (CCR)

What is a CCR?

The Consumer Confidence Report, or CCR, is an annual water quality report that
a community water system is required to provide to its customers. The CCR helps
people make informed choices about the water they drink. They let people know
what contaminants if any, are in their drinking water, and how these
contaminants may affect their health. CCRs also give the system a chance to tell
customers what it takes to deliver safe drinking water.

Why do | get a CCR?

Every community water system (CWS) is required by US law to provide its
customers with a water quality report also known as a Consumer Confidence
Report (CCR) by July 1 (one) of each year. This report lists the regulated
contaminants the CWS detected in treated water and the level at which they were
found for the preceding calendar year.

Does the annual water quality report indicate there is something
wrong with the water, or that it’s unsafe?

The CCR is a general overall overview of the water quality delivered by your
community water system. This report lists the regulated contaminants the CWS
detected in the treated water and the level at which they were found for the
preceding calendar year. Also, the CCR will post a statement by the NASSIG
Preventive Medicine Health Officer if the water is Potable and safe to drink.



