United States National Support Element Larissa: TRICARE

The TRICARE office is located at the USNSE Headquarters. The TRICARE Service Coordinator is available Monday - Thursday 0800 — 1630 and
Friday 0800 — 1530.

Contact information:

DSN: 314-2661827
COM: (+30) 24920-29270
For more information on the TRICARE Overseas program refer to: www.tricare-overseas.com

TOP Prime Remote

TOP Prime Remote provides TRICARE Prime benefits to ADSMs and their eligible family members residing with them in remote overseas
locations. Enrollment is required, but there are no enroliment fees. TOP Prime Remote enrollees are assigned host nation PCMs. Only command-
sponsored family members who accompany their sponsors on overseas orders may enroll in TOP Prime Remote.

Keep Your DEERS Information Current!

It is essential that you keep information in the Defense Enrollment Eligibility Reporting System (DEERS) current for you and your family. Proper
and current DEERS registration is the key to receiving timely, effective TRICARE benefits, including doctors’ appointments, prescriptions, and
health care expense payments.

Prior Authorization for Care

TOP Prime Remote beneficiaries must obtain prior authorization from their TOP Regional Call Centers. If the service is authorized, your TOP
Regional Call Center gives your PCM or specialty care provider an authorization number and specific instructions. You must receive authorized
care before the authorization expires.

Pharmacy Benefits

TRICARE Pharmacy Program benefits are limited in overseas areas. You need a prescription and valid uniformed services identification (ID) card
to fill prescriptions. Be prepared to pay up front and file a claim for reimbursement. TRICARE reimburses TOP Prime Remote beneficiaries for 100
percent of their out of-pocket costs when they have referrals and use host nation pharmacies.

Dental

International SOS provides dental care services for ADSMs in remote overseas locations.
Only credentialed, qualified providers in the TOP Prime Remote referral network can provide cashless, claimless dental services to ADSMs.

Emergency

As for emergencies, apart from the ‘General Hospital’ and the ‘University Hospital’, ‘laso Hospital’ is also providing care on a cashless, claimless
basis to our beneficiaries. For more information for the new facility, visit their website at: http://www.iasothessalias.gr/en/iasot




