Customer Service Course
Conducted in Japanese

DATE/TIME: 7-8 AUGUST 2013 (0830-1600)
COST: None
NOMINATION
DEADLINE: 19 JUL 2013
DESCRIPTION: Provide customer contact skills and best approaches for handling customers with
courtesy and efficiency.
TARGET Clerical and administrative staff engaged in providing information to visitors and
AUDIENCE customers.
ENROLLMENT Minimum: 5, Maximum: 20.
VENDOR: RWD
LOCATION: Building A20, Classroom number 205, Yokosuka Naval Base
POC: RWD, HRO, Commander Navy Region Japan at 243-7328
You must have supervisory authority first.
To confirm your seat, you MUST submit a completed SF-182 form to RWD
NOMINATION NLT 19 Jul 2013.
PROCEDURES:
To reserve a seat prior to nomination deadline, email rwd-student-
services@fe.navy.mil or call DSN 243-7328. If SF-182 form is not received by
19 Jul 2013, your reservation will be cancelled.
e For SF-182, Training Type Code is 3 and Sub Type Code is 34.
NOTE: ¢ No PIl information should be provided (SSN, Date of birth, etc).

o Only legal names should be provided on SF-182 forms (no nick names).
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