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All military community houses are equipped
with washers, dryers, refrigerators, gas stoves/ov-
ens, air conditioners, in-ceiling lighting and cable
TV outlets. Bungalows and duplexes also have
fenced yards. The electrical system in Singapore,
including military-leased houses, is 220 volts/50
cycle, so many electronic items purchased in
the States require transformers to function. The
housing office provides some transformers to oc-
cupants based on housing type.

Housing units have cable TV boxes carry-
ing six Armed Forces Network (AFN) channels
free of charge. Telephone and internet service,
as well as commercial cable TV, are available
through commercial providers StarHub and
SingTel, among others.

Most housing types do not have closets (using
wardrobes instead), and storage space is quite
limited. There are no government facilities in
Sembawang for storing excess furnishings, and
the facilities on the economy can be expensive.
It's best to leave bulky or rarely used items in the
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States, in a long-term storage facility as arranged
by your current personal property office.

Housing Eligibility

Once you have orders to Singapore in hand,
ask your sponsor to provide housing with your
est. arrival date and family composition, so they
can begin preparing a unit for you. You will sub-
mit an application for housing upon your arrival.
The effective date on any waiting list is deter-
mined by the date of detachment from the last
permanent duty station. Applications, available
at the housing office, must be accompanied by
a copy of PCS orders, a detaching endorsement
and a copy of the Record of Emergency Data
(Page 2) to verify family members.

Housing assignments are made according to
the above eligibility matrix. Availability,

family size and configuration are pri-

mary considerations regarding wheth-
er a 2 or 3 bedroom unit is assigned.




Getting Settled in Singapore

When you arrive in Singapore, your sponsor
will meet you and your family at Changi Airport
and bring you to the temporary lodging facility,
the Gateway Inn. In the event something should
occur and your sponsor cannot meet you, go to
the taxi line (or queue) and tell the taxi driver
to take you to 213 Lagos Circle in Sembawang.
The taxi fare from the airport to Sembawang is
approximately $35 SGD (about $25 USD). You
may want to get Singapore Dollars from a mon-
ey changer or ATM before leaving the airport.
There is no ATM near the lodging facility.

Tell the taxi driver to take the SLE to the
Yishun exit. Continue straight until you reach
Sembawang Road; turn right on Sembawang.
Turn left onto Admiralty Road East. Turn left on
Canada road (2nd left), then turn left onto Lagos
Circle. Navy Gateway Inns and Suites will be on
the right side of the road at 213 Lagos Circle.

You may wish to ask the taxi to wait, as your
room may be quite far from check in.

The phone number to the Gateway Inn is
commercial (+65) 6752-8245.

You may be jet-lagged for a few days, but
some find the best way to acclimate is to jump
in and begin exploring their new neighborhood.
Here are a few things you’ll want to know during
your first days here.

as one of the world’s best airports in annual surveys.
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Sembawang Community Shuttle

Navy Region Center Singapore (NRCS) op-
erates a shuttle bus which runs every 30 min-
utes from 6:30 am to 6:30 p.m., Monday-Friday
through the housing area. The shuttle begins and
ends each run at Bldg. 7-4 in the Sembawang
Port area, making it convenient for those carry-
ing groceries or packages. Look for the van with
a “Community Shuttle” placard on the dash, and
be prepared to show your ID card on demand.

Newcomers’ Orientation

The NRCS family services office (FSO) rou-
tinely schedules a day-long newcomers’ orienta-
tion. During the orientation, Sembawang fami-
lies get an overview of all the services available
to them. In the afternoon, those with valid sta-
teside licenses get a drivers’ orientation course,
take a written driving exam, and leave with their
Singapore Driver’s Card. Child care is provided
for children age 5 and up at the youth center
during the orientation. For details, call the FSO
at DSN 315-421-2314, commercial (+65) 6750-
2314.

Customer Service Detachment

All administrative needs for personnel are
handled by the CSD, in Bldg. 7-4. Similar in
function to a PSD, the CSD can issue active
duty and family member ID cards, process TLA
claims, make service record entries, and ad-
dress military pay issues. A small scheduled air-
lines travel office (SATO) operates at the CSD.

The CSD is among the first stops you’ll make,
as you’ll want to drop off all of your family’s pass-
ports to get them stamped with Foreign Identifi-
cation Numbers (FINs). You'll submit receipts
and complete a TLA claim every 10th day you’re
in temporary lodging. For ques-

tions about CSD services, call DSN

315-421-2671, commercial (+65) Z@
6750-2671.
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Taxis

(Mass public transportation is covered on
page 5) If you need a taxi, you can request door-
step service by calling City Cab (6552-2222) or
Comfort Transport (6552-1111). There is a small
surcharge for booking a cab by phone.

When hailing a cab from the street, if there is
a red sign (“on-call” or a neighborhood indicating
where he lives) in the window, the taxi driver can
refuse to take you to your destination. Without
this sign, he is obligated to take you, and if he
refuses, make a show of noting his taxi number.
If that doesn’t change his mind, taxi companies
are happy to take reports of unhelpful cabbies.

All taxis in Singapore are metered, and most
cabs can also accept credit cards. Though rare,
if a cab driver tries to take you without using the
meter, insist that it be used or you'll report the
incident, or if you prefer, take another cab.

Civilian Clothing and Uniforms

Americans are advised to wear off-base attire
that blends with local society. Though some Sin-
gaporeans do dress in shorts and flip-flops, long
pants and buttoned shirts are common. Dress, in
general, is a bit more formal than in the States.

Military personnel may wear uniforms off base
when transiting to/from home and work, or when
visiting other locations on official business (the
Embassy or Changi Naval Base, for example).
Uniforms are not considered appropriate liberty
attire in Singapore. Due to the tropical climate,
summer uniforms are prescribed year round.

Credit Cards

Credit cards are widely accepted in Singapore,
but some grocery stores and smaller shops will

only accept cards issued by local banks, if at all.
It's a good idea when going out that you carry an
ATM card or cash for any purchases that cannot
be made with a credit card.

ATMs are plentiful in Singapore, and most all
are members of the Plus, Cirrus, or other global
networks. ATM fees can be steep, up to $5 SGD
per withdrawal, so consider using them sparingly.

You and the Law

All U.S. military personnel, civilians and their
family members are subject to Singaporean law
and generally come under Singaporean juris-
diction for most criminal offenses. There is no
immunity from prosecution granted under the
Memorandum of Understanding between the
U.S. and Singapore.

As guests, we are obliged to comply with and
refrain from activities inconsistent with Singapo-
rean law. Further, we must refrain from involve-
ment in Singaporean politics or internal matters.

As has been mentioned, Singapore has very
stiff penalties of high fines or jail time for offenses
considered minor in the States. Jaywalkers can re-
ceive on-the-spot fines of up to $500 SGD,; littering
or spitting chewing gum on the ground can incur
a fine of $1,000 SGD. Vandalism of property can
earn one a fine of $5,000 SGD, caning, jail time,
or a combination of the three. Trafficking or selling
drugs carries a mandatory penalty of death.

Officials of both governments cooperate in
investigating and prosecuting criminal offenses.
Singaporean police have the power to arrest
you. If you are apprehended by local law en-
forcement, follow this guidance:

-Comply with police orders; do not

resist arrest.

-Go willingly with Singaporean po- Zﬂ
lice authorities. - —I—
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-Politely request the presence of a U.S. Em-
bassy or command representative and/or a U.S.
government-provided attorney prior to making
any statements.

Should you find yourself in any kind of involve-
ment with civilian law enforcement (even tickets),
it is imperative you notify your chain of command
immediately.

Domestic Workers

“Should My Family Hire an Amah?”

Many families in Singapore retain the services
of a live-in maid (amah), finding the convenience
of full-time help well worth the cost. Though indi-
vidual contracts vary, amahs often handle a va-
riety of household duties including all cleaning,
cooking, child care and light yard work such as
raking. Some amahs do additional duties, such
as grocery shopping, pet walking and cleaning
the family car. Family housing in Sembawang
has amah’s quarters in a detached building be-
hind the home, complete with full bath, which
makes the arrangement convenient.

Amahs can be found one of three ways: you
can retain an amah from a family that’s depart-
ing; you can work through a local agency to find
an amah already in Singapore; or you can use
an agency to bring an amah to Singapore from
another country.

In any case, there are certain expenses you
will incur, based on your amah’s experience lev-
el, duties or source:

-Amah’s salary. These typically range from
$400-600 SGD per month, depending on the
amah’s scope of duties and experience level.

-Foreign Domestic Worker (FDW) Levy. This
monthly levy of $265 SGD is payable to the Sin-
gapore government, and is required to legally
employ a foreign employee. This payment is
deducted monthly from your local bank account,
a must if you wish to employ an amah.

-Insurance. Employers must maintain $40,000
SGD personal accident insurance, a $5,000
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SGD security guarantee bond, and $5,000 SGD
medical insurance coverage per employee. Any
local insurance agency can provide these, and
costs typically run between $150-250 SGD per
year. Amahs from certain countries (the Philip-
pines, for example) are also required to post a
bond with their native government, which the em-
ployer is expected to pay.

-There are additional costs to consider. Employ-
ers typically provide the amah’s meals, which can
certainly impact your monthly budget. Some agen-
cies may pass along fees such as commissions/
travel expenses, and passport processing costs.

If you’re considering an amah, it's best to talk
to a family that currently employs one. In addi-
tion, Singapore’s Ministry of Manpower requires
first-time FDW employers to attend a three-hour
workshop to familiarize themselves with all the
responsibilities and costs. For more information
on amabhs, visit the Ministry’s website at www.
mom.gov.sg, and click on “employer,” then “hir-
ing foreign domestic workers.”

Sembawang bungalows and duplexes have Amah’s quar-
ters behind them, which can also be used for storage.

Force Protection and Crime

Living and working overseas carries its own
force protection considerations beyond those
in the States. You should always be

mindful of the potential for terrorist

attacks, and military members must
always remain particularly vigilant. @
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Singapore is quite peaceful
given its population density.
Violent crime is very rare--
Singapore reported just 17
murders in all of 2006 (Los
Angeles, with a smaller
population of 3.8 million, re-
ported 480). Violent crimes
such as assault, rape and
robbery are equally rare.
Petty theft incidents (pick-
pocketing, purse snatching) [B®¥
are also rare, though it’s still |
advised to exercise caution
with your belongings when
out and about. Remember:
low crime does not mean no
crime. As anywhere, always

ings, trust your instincts, and
chances are you’ll be fine.

Importing or merely possessing illegal drugs
is punishable by death in Singapore and many
other Southeast Asian countries. “Cheating,”
which includes shortchanging or borrowing with-
out returning, is illegal and vigorously prosecut-
ed. Unwanted touching of a woman can result in
charges of “outraging the modesty of a female.”
Jaywalking, littering and minor traffic offenses all
carry stiff fines, and vandalism of property can
result in jail time or caning. Contrary to what you
might have heard, chewing gum is legal in Sin-
gapore, but its sale is relegated to pharmacies
where you must present ID and sign a ledger to
purchase it.

Before visiting other Southeast Asian coun-
tries, you’ll need a country-specific force pro-
tection brief. Travel to certain countries can be
restricted periodically due to heightened threat
conditions. The force protection office can help
you with these areas.

As part of your overseas screening, you and
your adult family members must complete a lev-
el one force protection brief. Newly arriving per-
sonnel also receive additional information about
Singapore’s laws during their newcomers’ brief.

y

The Singapore Police Force is ranked in the top .
be alert to your surround- five most reliable police services in the world. graduate courses is offered

| Educational
Opportunities

Navy College Office

Singapore does not have
a resident Navy college of-
fice. Educational services,
such as tuition assistance,
are provided through Navy
College Office in Yokosuka,
Japan, DSN 315-243-7749.

University of Maryland
University College
A selection of under-
throughout the year by
UMUC, on a five-term calendar. Courses range
from Chinese language classes to business and
liberal arts selections. Class availability varies
by term and is subject to instructor availability.

For information on current offerings, contact the
UMUC office at DSN 315-241-2306.

Elementary and High Schools

There is no Department of Defense Depend-
ents School (DoDDS) in Singapore. Parents
have the option of sending their school-age
children to the public or private school of
their choice in Singapore, with the DoD Edu-
cational Activity (DoDEA) paying all expens-
es for enroliment fees, tuition and busing.
Uniforms are required at all Singapore schools,
public or private, and it is the responsibility of the
parents to provide them.

While you are free to send your children to any
school, the majority of Navy families attend one
of three schools: Singapore American School, In-
ternational Community School, Stamford Ameri-

can International School. Details on

each school are below. Talk to your
sponsor and other families




in the community to determine which school best
fits your child’s needs.

Your sponsor can help you with the necessary
enrollment paperwork. Regardless of the school
you select, you’ll have to re-enroll your child each
year, and provide the schools officer (admin offic-
er at COMLOG WESTPAC) a completed DoDEA
form 610 for each child enrolled. The school is
then paid directly by DoDEA. If you have any
questions about this process, please contact the
schools officer at DSN 315-421-2432, commer-
cial (+65) 6750-2432.

Singapore American School (SAS)

Located on a sprawling 37-acre campus in
northwest Singapore, 15 minutes from the Sem-
bawang housing area, SAS is an independent,
non-profit, co-educational day school offering
an American-based curriculum for preschool
through grade 12 expatriate students. More

than 3,800 students representing 50 nationali-
ties make up SAS’s diverse student body.

SAS, which has both a reputation for rigor-
ous academics and a full program of afterschool
sports and clubs, enrolls the largest number of
military children of any school in Singapore.

Learn more at http://www.sas.edu.sg.

International Community School (ICS)

ICS is the Christian school in Singapore, serv-
ing more than 400 students from pre-school through
grade 12. ICS offers popular sports such as soccer
and basketball, plus a variety of clubs and extracur-
ricular activities. ICS is situated on the southwest part
of the island. Learn more at http://www.ics.edu.sg.

Australian International School in Singa-
pore (IASS)

Located downtown, AISS is an International
Baccalaureate Organisation World School that
offers the Primary Years Programme (PYP) in
preschool, junior school and primary school.
With an enroliment of nearly 2,300, AISS provides
a challenging educational program for young peo-
ple of all nationalities.

Learn more at http://www.ais.com.sg.

Stamford American International School
(SAIS)

A new school that opened in 2009, SAIS pro-
vides an American curriculum for students 2 years
and up. Learn more at http://www.sais.com.sg.

The majority of
Navy children at-
tend Singapore
American School,
located in the Wood-
lands neighborhood
approximately

15 minutes from
Sembawang. The
school, located on
a massive 37-acre
campus, serves
more than 3,800
students preschool-
12th grade.

Most schools offer
busing for students.
Check with your
school for details.




The Fleet Gym is one of two fitness centers; another is located in the Community Center in the housing area.

Services and
Quality of Life Programs

Banking

Navy Federal Credit Union maintains a small
member service center on the first floor of Bldg.
7-4. Services include check cashing (U.S. cur-
rency only), IRAs, CDs, loans, account transfers
and VISA services. Membership is open to mili-
tary and DoD personnel stationed in Singapore.
Hours are 10:30 a.m.-2 p.m., Mon-Fri, exclud-
ing U.S. holidays. Contact NFCU at commercial
(+65) 6750-2352.

Singapore Banking Facilities
If you employ an amah, you'll need to open

an account at a local banking institution in Singa-
pore. Check out the institutions for their specific
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services. There is a minimum balance required
to keep an account open, and minimums vary
from bank to bank. When opening a local ac-
count, you'll likely need at least $500 SGD and
your passport with its FIN number. Most insti-
tutions will accept a U.S. check, but it will take
3-6 weeks to clear and there will be a fee for this
service.

ATMs are available all over the island. The
service charges vary by bank, and balances are
listed in Singapore dollars not U.S. dollars.

Navy Cash Cage

The Navy operates a cash cage on the first
floor of Bldg. 7-4, where you can cash Navy Fed-
eral drafts and checks from U.S. banks ($2,000
daily limit), and exchange U.S. dol-
lars for Singapore dollars. The cash
cage is open from 10 am-3:30 p.m.

Mon-Fri, but closes from 12-12:30

p.m. for lunch.
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SATO Travel

A small commercial travel office is located on
the first floor of Bldg. 7-4, next to the personnel
services customer service desk. This office can
assist in booking official TAD travel, and Funded
Environmental and Morale Leave (FEML). Ac-
companied military and DoD civilian personnel in
Singapore and their families are authorized two
FEML trips per tour; unaccompanied personnel
are authorized one FEML trip. For details on
FEML, contact your command’s admin depart-
ment. Contact SATO at commercial (+65) 6750-
2622.

Navy Exchange

The Navy Exchange (NEX) system operates
a small 7,000 square-foot store located in Bldg.
7-4. The store carries a wide range of line items,
including dry, canned and frozen foods, milk/dairy
products, household cleaning supplies, toiletries,
household items (towels, brooms, etc.), and a
limited selection of clothing.

You will be able to purchase the necessities
from the NEX. If you use specialty items for your
favorite recipes, or special hair care needs or
make-up lines, these should be purchased and
shipped with your household goods.

There is no Military Clothing Sales store in Sin-

gapore, though the NEX maintains a small se-
lection of some uniform items (covers and belts,
etc.). You can order items through the military
clothing sales catalog or online.

The NEX is open from 9:30 a.m.-5:30 p.m.
Mon-Sat, and 9:30 a.m.-7:30 p.m. on Thurs. Con-
tact the NEX at commercial (+65) 6750-2409.

The NEX will process special orders for goods
from their stores in Japan; delivery can take up to
six weeks. The NEX accepts Singapore or U.S.
dollars, credit cards, and STAR cards.

Hair & Nail Care, Dry Cleaning

A unisex family salon run by two sisters, Kim
and Shirley, provides hair care at reasonable pric-
es (a military haircut runs $12 SGD), comparable
to economical shops in the states. Additional hair
care facilities can be found in Sembawang Shop-
ping Center, Northpoint Shopping Center, Hol-
land Village and in other areas. Prices are slight-
ly higher than at beauty shops in the States.

Kim and Shirley also run a dry cleaning op-
eration, offering competitive prices. Their shop is
located in Bldg. 7-4.

Post Office

The Fleet Industrial Support Center runs a
military post office adjacent to Bldg. 7-4 in the
PSA Terminal. Manned by Navy
Logistics Specialists, the post office
offers all services found at stateside
post offices, from Postal Money Or-
ders to buying stamps and mailing
packages. First class letters to/from
CONUS typically take 6-8 days;
packages can take a bit longer as
they must clear a customs gate-
way. The post office accepts pack-
ages bound for offices/bases via
the Military Postal System (MPS)
free of charge as long

as guidelines are fol-

lowed; check with the
post office for details.




Medical Aid Station

The Sembawang Medical Aid Station (MAS)
consists of a Navy dentist and independent duty
corpsmen, who along with a contracted Singapo-
rean physician, provide primary medical and den-
tal care to active-duty members and their fami-
lies.

For patients with requirements beyond what
the MAS can provide, referrals will be made to an
appropriate clinic in town or one of two provider
hospitals, either Gleneagles Hospital or Mount
Elizabeth Hospital. The standards of medical
care in Singapore are among the best in the
world, and you should feel comfortable using fa-
cilities if you're given a referral.

Singapore is a TRICARE Global Remote
Overseas (TGRO) location, and referral and bill-
ing services are provided by International SOS, a
third party contractor. Families in Singapore will
be enrolled in TGRO by the benefits coordinator at
the MAS. All medical care is coordinated through
the MAS, which is the primary care manager.

The MAS is open 8 a.m.-5 p.m., Mon-Fri, with
same-day appointments often possible. Contact
them at commercial (+65) 6257-4233.

Family Service Office

Navy Region Center Singapore’s Family Serv-
ice Office (FSO) offers several classes to make
your transition to Singapore easier. Classes in-
clude newcomer’s orientation, little tykes pro-
grams, stress relief, relocation assistance and
more.

Call the FSO at DSN 315-421-2314, commer-
cial (+65) 6750-2314.

Chapel

The Sembawang community offers a robust
ministries program, offering services, counseling,
bible studies, Christian education and regular
fellowship events. Operating from a small 120-
person chapel, the chaplain’s office conducts
Protestant services each Sunday at 9:30 a.m.,

with a local priest holding Catholic Mass at 11:00
a.m. During religious holidays such as Easter
and Christmas, additional services are added to
the schedule.

The COMLOG WESTPAC chaplain’s office
can be reached at DSN 315-421-2317, commer-
cial (+65) 6750-2317. After hours, the chaplain’s
duty number is (+65) 9825-5200.

Morale, Welfare and Recreation (MWR)

Singapore’s MWR programs and facilities are
among the finest in the Navy. MWR offers a myr-
iad of programs for the whole family. MWR facili-
ties include:

-Youth Center: A leisure and recreation center
for youths aged 5-18, the youth center offers a va-
riety of hands-on and recreational activities and
classes for kids of all ages. The center, located in
the Sembawang housing area Community Rec-
reation Center (CRC) building on Lagos Circle,
is open from 3-8 p.m. Mon-Thurs, from 3-10 p.m.
Fri-Sat, and 12-6 p.m. Sun, throughout the sum-
mer the youth center will open at 10 a.m. vice
3 p.m.. Contact the youth center at commercial
(+65) 6752-8273.

-Fitness Centers: MWR operates two gyms.
The CRC fitness center is air-conditioned, with
a modern gym and aerobics room with the latest
weight and cardio machines, includ-

ing treadmills and elliptical trainers.
Hours are from 5 a.m.-9 p.m., seven
days a week.




and elliptical trainers. Hours are from 5 a.m.-
9 p.m., seven days a week.

-The Fleet Gym offers both air-conditioned
and covered freeweight areas, cardio machines
(treadmills, bikes and elliptical machines), along
with covered tennis, basketball and racquetball
courts. Hours are 6 a.m.-8 p.m. Mon-Fri, 7 a.m.-
8 p.m. Sat, and Sundays 8 a.m.-8 p.m. Extended
hours are posted when ships are visiting.

-Terror Club: The Terror Club (named after the
British Royal Navy discovery vessel HMS Terror)
is Singapore’s all-hands club, open to U.S., Brit-
ish, Australian and New Zealand Sailors, gov-
ernment civilian employees and their families.
Situated in a tropical setting around a 30-meter
pool, the Terror Club offers a full-service restau-
rant and bar, along with games and wi-fi inter-
net, with menu prices far below what you’d pay
in town. Open from 11 a.m.-11 p.m. Sun-Thurs,

the Fleet Gym, it hosts a free laundry facility, free in-
ternet cafe, TV lounge, recreation area and male and
female locker rooms.

-Child Development Center: There is no child de-
velopment center at Sembawang, nor are there any
approved provider homes. Most families either rely
on a stay-at-home spouse, employ a live-in amah for
this purpose (see page 22), or use a commercial pro-
vider on the economy.

-The Landing. Located on Pakistan Road, The
Landing serves a wide variety of Asian and Ameri-
can favorites. Open for lunch and dinner. Call (+65)
6755-1476.

-Veterinary Services: There are no government
vet services available for pets in Singapore. Com-
mercial vets are used for all treatments.

Community Groups and Clubs

The American Association of Singa-
pore (AAS) is a non-profit organization
established to enhance the well-being and
living experience of Americans residing in
Singapore, and to promote relationships,
both business and social, between Ameri-
cans and those of other nationalities.

AAS has several popular events and
| programs. Each July, they sponsor the

July 4th Freedom Festival in Sembawang,
and their annual “Music in the Park” event,
along with the annual George Washing-
ton Ball, are always popular. The Career
Resource Center for Expatriates (CRCE)
conducts interview and resume workshops
and is a great way for working spouses, or

and 11 a.m.-2 p.m. Fri-Sat., the Terror Club can
be reached at commercial (+65) 6759-3694.

-Sports Complex: Adjacent to the Terror Club
is the sports complex, which includes lighted ten-
nis and basketball courts, a multipurpose field for
softball, football or soccer and a sand volleyball
court. Fields and courts may be reserved at the
Terror Club entrance desk.

-One Degree North: The One Degree North
facility caters to visiting Sailors. Located next to
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spouses seeking employment, to network
with Singapore’s business community. Learn more
at www.aasingapore.com.

The Sembawang Spouses’ Association is an in-
dependent, non-profit group that gets together regu-
larly to acquaint newcomers with Singapore, and to
gather for group trips to take part in Singapore’s most

popular pastime: shopping!

Contact Sembawangsouses@
gmail.com for more information
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