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November is
Military Family
Appreciation Month!

“Our nation owes each

day of security and freedom
that we enjoy fo the members
of our Armed Forces and their
families.

Behind our brave service men

and women, there are family

members and loved ones who

share in their sacrifice and provide unending support”
- President Obama

Each year the President signs a proclamation declaring November Military
Family Month. This proclamation affirms our respect, appreciation, and
gratitude to our military families for their commitment and sacrifice.

To all our military families,thank you for all you do for the Navy, the
community, and each other. Bravo Zulu!

Remember all who serve(_l
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Ombudsman
Corner

As a participant in the
Exceptional Family Member Program (EFMP),
you may be eligible for TRICARE’s Extended Care
Health Option (ECHO). ECHO provides financial
assistance to beneficiaries with special needs for
an integrated set of services and supplies.

Eligibility extends beyond the typical age for
TRICARE  dependents in some  cases.
Registration is arranged through the «case
manager of your region.

Please see www.tricare.mil/echoto see if you
qualify and for contact information for a case
manager in your region.

Fleet & Family Program Schedule

(All classes at FFSC unless otherwise

stated)
Developing a Spending Plan 01 NOV  0800-1000
Internet Job Search 03 NOV  0900-1030
ELECTION DAY 08 NOV  VOTE!!!
TSP Saving & Investing 10 NOV  1300-1430
VETERANS DAY 11 NOV  CLOSED
Transition GPS (Bldg 106) 14-18 NOV 0800-1600
New Spouse Orientation 22N0V  0900-1030
Car Buying Class 22N0V  1300-1430

&

Winter Hours

MWR winter hours begin 01 November and run through
30 April at CRC. The front gate will be closed when the
rental office closes.

Monday 0600-1730
Tuesday - Thursday 0630-1730
Friday 0630-1830
Saturday 0700-1500
Sunday Closed

Third Annual Holiday Tree Lighting Ceremony

Friday, 02 December at 1700 in front of Building 106 on
NSA Saratoga Springs. The ceremony will include an
invocation by a local chaplain, Christmas carols, tree
lighting, a visit by Santa, and refreshments.

New York City Bus Trip

Saturday, December 10.

MWR Saratoga is planning a bus trip to NYC! Join us for a
day in the big apple! We will depart from the MWR CRC
(3569 Galway Road, Ballston Spa) at 0600 and arrive in
New York City at approximately 1030. We will return to
the CRC at approximately 2245. You will then have a free
day to explore the city. Begin our drop-off point at Bryant
Park. A few blocks from our drop off location is the
Rockefeller Center and Time Square! We have begun
taking registration for the NYC trip. Please contact either
MWR location for more information.

Navy Intramural Basketball league

Still accepting registration for at the YMCA. Scheduled to
start playing 16 November. There is still time to get a
team into the league. For more information contact the
Fitness Specialist at NPTU in the Fitness Center (Building
45), by calling 518-884-1581, or by email at
Maryannemwrnsasaratoga@gmail.com

New Equipment at NPTU Fitness Center

The Fitness Center, in bldg. 45 at NPTU, received two new
pieces of equipment in October - an adjustable ab bench
and a continuous ladder climb, Jacob's Ladder. Fitness
staff runs 25 group exercise classes per week, offers
nutrition classes, equipment orientation, personal
training, and form evaluation/assessment. MWR hopes to
see you at the fitness center soon!




FRONT GATE HOURS

MON-FRI: 0600-2000
SAT: 0800-1800

SUN: CLOSED

PHONE LIST

518-886-0200 + extension, where stated

Barber Shop (Building 106) x123
WED & FRI: 0900-1500

Barber Shop (NPTU) Limited access
MON & THU: 0800-1500

Child & Youth Program x161
MON-FRI: 0800-1800

Command Email

stgs.admin@navy.mil

Commissary 518-581-2180
TUE-SAT: 1000-1800
THU: 1000-1900
SUN & MON: CLOSED
Customer Service Desk Option 8
MON-FRI: 0730-1600
Housing Office x168
MON-FRI: 0730-1700
ID Cards (DEERS/Rapids) x111
ANG 109t Airlift Wing 518-344-2436
DMNA-Latham 518-786-4406
Watervliet Arsenal 518-266-5601
Fleet and Family Support Center x146
MON-FRI: 0730-1600
Medical and Dental NBHC 518-583-5300

For appointment:

888-NAVY-MED

MWR-Community Recreation Center

MON:
TUE-THU:
FRI:

SAT:

SUN:

518-885-5138
0600-1800
0630-0800
0630-1900
0700-1500

CLOSED

MWR - Tickets & Tours
MON-FRI:

x126
0900-1800

Navy Federal Credit Union
MON-FRI:
SAT:

518-583-9739
0900-1630
0900-1200

Navy Exchange (NEX)
MON-FRI:
SAT:
SUN:

518-584-7426
0700-2000
0900-1800
CLOSED

Ombudsman Points of Contact
Medical/Dental:
NOSC:
NPTU:
NRD NE:

518-810-3687
518-858-1179
518-281-9907
518-788-2961

Personal Property Office
MON-FRI:

x1160or 117
0730-1500

Sexual Assault Prevention & Response (24/7)

Sexual Assault Response Coordinator:
SAPR-Victim Advocate:

518-852-0506
518-231-SAPR

Voting Assistance Officer

x160

Exceptional Service

Exceptional Families

The Navy’s Exceptional Family Member Program (EFMP)
is designed to assist Sailors with the special needs of
their Exceptional Family Members (EFM), at new duty
locations. Assistance is emphasized in the assignment
process, but also includes family support from Fleet and
Family Support Centers. EFMP case liaisons are located
throughout the fleet to provide information and
referrals, individualized service plans and case
management from one duty station to the next. Special
needs include any special medical, dental, mental health,
developmental or educational requirement, wheelchair
accessibility, adaptive equipment or assistive technology
devices and services.

EFMP coordinators are located at the medical treatment
facility and serve both personnel and family support
functions. Coordinators facilitate initial enrollment and
guide families to other services if required. Command
points of contact can also assist service and family
members with the enrollment process.

EFMP enrollment is mandatory and required
immediately upon identification of a special need. DD
form 2792, Exceptional Family Member Medical and
Educational Summary and DD form 2792.1, Exceptional
Family Member Special Education/Early Intervention
Summary are used for enrollment. Successful
implementation requires up-to-date information and
extensive coordination between personnel, medical,
educational and family support communities.

Sailors may be reluctant to enroll because of
misconceptions that EFMP enrollment may limit
assignments and career advancement, or preclude family
members from accompanying sponsors on overseas and
CONUS tours. These negative perceptions are not
supported by fact. Sailors enrolled in EFMP have always
received equal consideration for assignments and
promotions.

The EFMP module is available online at the NFAAS
website at navyfamily.navy.mil The NFAAS Navy Family
Member’s User Guide is available after login under the
help tab.

NSA Saratoga Springs EFMP Case Liaison is located at the
Fleet & Family Support Center.

Contact Wendy at 518-886-0200 x148 for
information.

more




It’s starting to get cold out there! The leaves have fallen, the

pumpkins have been carved and we are gearing up for family

traditions in November. Let’s all remember to take a minute to be

“v GY P thankful for our health, family and friends near and far this holiday

“n season. Thank you all for participating in the annual Trick or Treat

event at NSA and the MWR Halloween party this year. Both events

were a hit with all! The staff from NSA has a great time seeing the

children dressed up and able to enjoy a safe environment. Can’t

wait to see you all at our next events...the MWR Christmas Tree
Lighting and the Holiday Family Fair!

child and Youth Programs

CDH has immediate openings!

Child Development Homes (CDH) is looking to expand! Spouses interested in making extra income for your family? Become
a certified, in-home childcare provider! For more information on how to start this great career while staying home with your
own children, call Wendy at 518-886-0200 x161. Certification is FREE and transferable!

Daily or unexpected drop-in childcare is available. Call or email today to get a list of available CDH programs. Join the online
waitlist at www.Militarychildcare.com. And, don’t forget to ask about our Military subsidy program available to families to
help cut the cost of full time childcare! Please feel free to contact the CYP Director at 886-0200 x161 with any questions.
Looking forward to hearing from you soon!

MilitaryChildcare.com.' Have you created your online account yet? www.MilitaryChildcare.com is the Navy’s newest
website to help you find information on childcare programs worldwide! You have access to your account profile when it’s
convenient for you! MilitaryChildcare.com is a required procedure to get on any childcare waitlist for care or receive subsidized
childcare assistance, military or civilian! Login in, create your account and complete your Request for Care form from your own
home. It’s that easy!

Did you know? Active Duty military families can receive childcare subsidy benefits while using registered civilian programs
within the community. If both the active duty military member and spouse are working or attending school full-time, you are
eligible to apply for Military Childcare in your Neighborhood (NACCRRA) at www.naccrra.org. MilitaryChildcare.com account and
income verification is required. For more information, call Wendy at 518-886-0200 x161 or visit www.naccrra.org. Also, Before
and After School Care available at our Certified CDH programs! Call the CYP office for more information.

Navy School Liaison Ofﬁcer in qu fOI‘CC.' Be on the lookout for your School Liaison Officer at various school events
around the area. Lots of helpful information for transitions, tutoring and more! I look forward to introducing myself at your
children’s schools.

Reminders...
Ballston Spa School District:
* THU, 10 NOV - Emergency Release Day: Students released 15 minutes early
* 17,18,21& 22 NOV - half days of school for parent conferences
* Contact Annelise Kavanaugh at 602-0256 for a registration packet for the Ballston Spa School District.

Saratoga School District:
* 03 & 15 NOV - half days of school for parent conferences
* 10 NOV - Emergency Release Day: Students released 15 minutes early
* Contact Valerie Elsawi at 583-4789 for a registration packet for the Saratoga Springs School District.

Looking forward...
* 11 NOV - Schools closed in observance of Veterans Day
* 23-25 NOV - Schools closed in observance of Thanksgiving Holiday (check your school’s calendar)
* 16 DEC - MWR Holiday Family Fest
* 30 DEC- CYP Children’s New Year’s Eve Party
* 25JAN - MWR Cabin Fever! -Wednesday, January 25th



Fall in Dpstate New York.

Don’t “fall” for just anything when it comes to your housing rights!
Remember, as a tenant, you have rights and rules which protect and
guide you through a smooth tenancy.

The New York State Attorney General’s Office in Albany has a full staff of
professionals ready to assist you with Tenant’s Rights.

The Navy Housing Service Center works in unison with the United
Tenants Rights office, 518-436-8997.
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With winter just around the corner, it’s important to winterize your home
in preparation for the irigid temperatures ahead.

* Check those alarms! This time of the year is a great time to replace the batteries on your smoke and
carbon monoxide alarms. And TEST them to make sure they are working!

* Check doors and windows for any leaks and work with your landlord to properly seal them to keep
the cold out and the heat in! That includes putting away the window air conditioners. Make sure
you have the right storm windows up and latched properly to avoid gaps.

* Put away any water hoses, yard equipment or toys. When using your snow blower this winter, you
won’t want anything but snow going through it!

* Clean out your gutters or ask the landlord to have it done. Use caution if doing this yourself!

* Have the furnace serviced to ensure it is in good working order and change the filters monthly.

* Do NOT use your fireplace unless the chimney has been professionally cleaned & checked for safety.

* Talk to your landlord about how to keep “critters” in the wild and out of your attic or in your home.

* Prepare your house, garage, or entryway so that you’ll have a place for snowy, wet boots.

* Reverse your ceiling fan from summer operation to winter. The fan will push warm air downward
and force it to re-circulate keeping you more comfortable and heating costs down. Hint: When
looking up at the fan, the blades should be turning clockwise.

* Before temperatures fall below freezing, make sure the water to your garden hoses is shut off inside
your house and the lines are drained. Call your landlord for any needed guidance or for help
winterizing the house. They will be happy that you're thinking about protecting their property!

For more information or assistance with your housing needs,
contact the Housing professionals at:

Navy Housing Service Center
Navy 26 Quiet Harbor Drive
Houszng Saratoga Springs, NY 12866

518-886~0200 EXT 168

“TAKING HOUSING CUSTOMER SERVICE TO THE NEXT LEVEL”




