


Why Do I Have to Complete an Investigation?

• You have been asked to complete an Electronic Questionnaire for 
Investigation Processing (SF‐86), why?

1) Because you are in a position that is important to our 
nation’s Security

2) Because information that you will see in the performance 
of your duties must be safeguarded.

3) In order to know that information is protected, your country  
needs to know about you.



Validate, Review, and Certify
ease STOP when you get to the Validate, Review, 

and Certify section!



Getting Started 

Step 1: Go to http://www.opm.gov/e‐qip/ 

Step 2: Click on 
“Enter e‐QIP 
Applicant Site”



Browser Compatibility

The next screen you 
see will be “Testing 
Your Web Browser”.  
Scroll down the page 
making sure everything 
says “OK”

If all checks are green, then scroll to the 
b tt f th d li k “C ti ”



Identify Yourself to E‐QIP

Enter full Social Security number, 
then click “Submit” button.

XXXXXXXXX



Golden Questions

x

Golden Questions are ones that only you would know the answers to and identify you to E-QIP 

If you are by yourself then check the box that 
allows you to see what you are typing

After answering the questions, click on “Submit”

All three questions must be answered

For the second question, where it 
asks what CITY were you born in, the 
answer will be UNKNOWN



Changing Your Golden Questions

If you are by yourself then check the box that 
allows you to see what you are typing

Your Golden Questions can be whatever 
you want them to be, but you need to 
make them something you will remember.

A few suggestions:

I got married in (year):
My first child was born where?
My first child’s name is?
The High School that I graduated from is
My first dog’s name was:

Click Submit



Complete an Investigation Request Page

This is your information, if it is not correct 
call (904) 542-3954 or (904) 542-2902)

To begin answering the questionnaire



Instructions for Editing Your Form

Read the instructions 
on how to fill out the 
form and then scroll 
to the bottom

At the bottom of the screen click on “Continue”



Second Page of Form Instructions

Read the instructions 
on how to fill out the 
form and then scroll 
to the bottom

At the bottom of the screen click on “Continue”



Navigating the Different Sections

If you leave off at a 
particular section 
and need to go back 
to it, click on this 
arrow and a drop 
down will appear 
with the different 
sections



Sections 1‐7 of the Form
When filling this out be very careful in your typing. 

Section 1 is for your current name

Section 2, the Est. stands for Estimated

Section 3, where you were born

Section 4 is skipped on Secret 
investigations

Section 5 is where you will put your maiden 
name.

Section 6 this is asking about your mother.

Section 7 if you don’t know your exact
height/weight then estimate.



Section 8: Your Contact Information

Please make sure that 
your home e-mail is one 
that you plan on keeping 
for a while!



Section 9: Citizenship

This information must be filled out 
completely, if you are not a U.S. 
citizen and do not know your 
immigration information you can 
contact INS @ 1-800-375-5283



Section 10: Citizenship Information

If you answer no to this question go on to section 11, 
otherwise continue filling out section 10.



Section 11: Where You Have Lived

ence History:
Must show where you have lived for the last 10 years
t: Must show where you have lived for the last 7 years

ential history must follow one after the other and can not have any gap in residences.
is considered anything over 1 month

To add entries, click on “Add an Entry”



Section 12: Where you went to School

ational
Must show where you went to school for the last 10 years
t: Must show where you went to school for the last 7 years

s been longer than the number of years required, then post your most recent no matter 
ong ago it was.

k to have a gap in education, as long as the most education you received is 
ed. 

To add entries, click on “Add an Entry”



Section 13 
Section 13 has 3 parts to it, please keep the following 
information in mind when filling out Section 13:

st:
verywhere you have worked beginning with your most recent job
I: Must show employment for the last 10 years
et: Must show employment for the last 7 years

ll:
Full-time or Part-time work 
Paid or Unpaid
Consulting/contracting work
All military service duty locations 
Temporary military duty locations (TDY) over 90 days 
Self-employment 
Other paid work
All periods of unemployment. 

tire period must be accounted for



Section 13A: Employment Activities

To add entries, click on “Add an Entry”



ction 13B: Former Federal Service, 
Excluding Military Service 

To add entries, click on “Add an Entry”



13C: Employment Record

This section is primarily 
for you to explain any 
issues that you have had 
with your employment 
record.



Section 14: Selective Service

To find out about your Selective Service status 
you can call: 847-688-6888



Section 15: Military History

You must add entries if you answered yes to either a or b

You must add entries if you answered yes to either c or d 



Section 16: People Who Know You Well

his is where you will add people who know you, do not add spouses, former 
pouses, relatives, or someone you’ve listed somewhere else. 



Section 17: Marital Status

If you check “Never Married” 
then skip to the bottom of the 
page click on “Save” and move 
on to the next section

This is your current spouse, 
even if you are separated

Add entries for each former 
spouse, not just most recent

This is a person who is like a spouse



Section 18: Relatives

If you have one of these 
relationships, you must provide 
an entry for them whether are 
living or passed away. 

The next slide provides 
information on how to fill out the 
entry.



Filling Out Entries for Relatives (Section 18)

Drop down to selective Relative type

This is the relative’s name

is the relative you are filling this entry for passed away?

If the person you are filling
this entry out for is deceased,
then the last address they



Filling Out Entries for Relatives(cont.)

If the person you are filling the 
entry out for was not born in the 
U.S. this must be filled out.

If they are U.S. born then just 
click “Save”



Sections 19, 20, 20B, 20C, 21, 22, 
24, 25, 26, 27, 28, 29 

These sections are “Yes” or “No” questions. 

If the answer is “No”: 
Check “No”  
Click on “Save” 
Move on to the next section.

If the answer is “Yes”:
Check “Yes”
Provide the information requested
Click on “Save”
Move on to the next section.



ection 23: Illegal Use of Drugs or Drug Activity
This section is talking about ILLEGAL drug use. 

rugs that a licensed doctor prescribes you and you don’t misuse is not illegal.



SF 86 Additional Comments
This is the section for you to add any information that you 

think is important to your investigation.



Certification Statement Preview

Press continue



Validate, Review, and Certify
is is the point that you will stop at and come back 

to the Security Manager’s Office

This area should be blank

LOGOUT!!! 
When area is 
blank


