
 

The Fleet and Family Support Center   

FFSC Norfolk, 7928 14th Street, Suite 102, Building SDA-344 

Ombudsman Basic Training (OBT) Workshops for FY 2017 
 
20 - 22 Jan 17 0830 – 1600  Friday - Sunday 
 
21 - 23 Apr 17 0830 – 1600  Friday - Sunday 
 
28 - 30 Jul 17 0830 – 1600  Friday - Sunday 
 
26 - 28 Sep 17 0830 – 1600  Tuesday - Thursday 
 
27 - 29 Oct 17 0830 – 1600  Friday - Sunday 
 
Training is an important factor of a successful Ombudsman Program.  Trained 
Ombudsmen are less likely to make errors in judgment that reflect poorly on the 
command.  Basic training is required of all Ombudsmen and must be documented.  This 
Course provides the foundational information necessary for Ombudsmen to properly 
execute their duties required by the OPNAVINST 1750 series. 
 

 

 

 

 

 

 

         FOR YOUR COMPLETE GUIDE TO ALL FFSP SERVICES, VISIT: www.ffsp.navy.mil 

Fleet & Family Support Center 
Ombudsman Program Coordinator 
7928 14th Street, Suite 102 
Norfolk, VA, 23505-1219 
 
Phone:  757-444-2102 
DSN:  564-2102 
Fax: 757-445-2495 
Location: Building SDA-344 (Address 
above) 
 

http://www.ffsp.navy.mil/

