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Today’s Topics 
• Mission and Myths 
• Title IV Programs 
• Loan Repayment Programs 
• Public Service Loan Repayment Program 
• FSA Military and VA Resources 
• Other FSA Resources 
• Questions 



              

              

Mission 

Funding America’s future one student 
at a time. 

 
 



              

              

Myths About Financial Aid 
 
“...it costs money to apply for federal student aid.”  
 
  
 

Reality: Applying is FREE. It costs nothing to apply for federal 
student aid and you should avoid companies charging a fee 

 



              

              

Myths About Financial Aid 

“I currently receive educational benefits from 
the military, does this mean I cannot receive 
federal aid as well?” 

Reality: Those on active duty, NGR or reserve can receive federal 
aid.  However, some branches of service may consider this as 
double dipping.  Make sure members check with their branch of 
service education policy. 



              

              

Myths About Financial Aid 
 
“…my parents make too much money, so I won’t 
qualify for aid.”  

 
 Reality: There is no income cutoff to qualify 

for federal student aid 
 



              

              

Title IV Programs 



              

              

Federal Financial Aid Programs 

1. Federal Grants 
2. Federal Work-Study 
3. Federal Student Loans 

There is more than $150 billion each year available  
in Federal aid to help students pay for college 



              

              

Title IV Programs 

Federal Grants 
• Pell Grant (Up to $5,730) 
• FSEOG Grant ( Up to $4,000) 
• TEACH Grant (Up to $4,000) 
• Iraq and Afghanistan Service Grant   

($ 5,311.71)   



              

              

Title IV Programs 

Federal Loans 
• Federal Perkins (Up to $5,500) (Up to $8,000 Grad) 
• Federal Stafford Direct Loan Program 
 Subsidized ($3,500- $5,500) 
          Unsubsidized) ($5500 – $20,500) 
• Federal Direct PLUS Loan Program 
  (Parent/Graduate/Professional)                             
           (Max. amount of cost of attend. minus addl. aid) 



Interest Rates for Federal Loans 
 Loan Type Interest Rate 

(First Disbursed 
between July 1, 
2013 and June 

30, 2014)                
-Previous Year- 

Note: Interest 
Rate 

(First Disbursed 
between July 1, 
2015 and June 

30, 2016)                
-Current Year- 

 

Repayment Additional Info 

Federal Perkins 
Loan 

5% Fixed 
 5% Fixed 9 months after 

school 

Federal 
Stafford/ Direct 
Loan 
Undergraduate 

Subsidized  
3.86% Fixed  
 
Unsubsidized  
3.86% Fixed 

Subsidized  
4.29% Fixed  
 
Unsubsidized  
4.29% Fixed 

6 months after 
school 
 
 

Subsidized: no 
interest charged 
while in school 
Unsubsidized: 
interest accrues 
while in school 

Federal 
Stafford/ Direct 
Loan Graduate 
 

Unsubsidized  
6.41% Fixed 
 

Unsubsidized  
5.84% Fixed 

6 months after 
school 
 

Unsubsidized 
interest accrues 
while in school 
 

Federal Direct 
PLUS Loan 
(Parents, 
Graduate & 
Professional) 

6.41% Fixed Direct 
Lending Schools 
 
 

6.84% Fixed Direct 
Lending Schools 
 

May be deferred 
until 6 months 
student drop ½ 
time or 60 days 
after loan is fully 
disbursed  
 

Interest accrues 
while student is in 
school 
 



              

              

How the FAFSA  
Process Works 



              

              

High Level Process Overview 

Student/ 
parent(s) 
completes the 
FAFSA and 
signs with 
FSA ID. 

FAFSA is 
processed 
by FSA; 
Student 
receives a 
SAR; 
College 
receives 
information 
if listed on 
the FAFSA. 

College 
reviews info 
and 
assembles 
award 
package for 
the student. 

Student 
reviews award 
package; 
compares to 
other award 
letters; 
student 
determines 
which college 
to attend. 

*Helpful Hint* 
 
Some 
applications 
are selected for 
verification.  
 
Attach IRS Tax 
Return 
Transcript, W2 
statements and 
other 
supporting 
documentation 
if requested. 



              

              

   Info Needed for the FAFSA Application 
• Social Security Number (Student & Parent) 

• Your driver’s license number (not mandatory) 

• Your Alien Registration Number if you are not a U.S. citizen. 

• Federal tax information including IRS Tax Return Transcripts, W-2 
information, for yourself, (for your spouse if married, and for your parents if 
you are providing parent information)  

o IRS Data Retrieval Tool is Available 

 

• Records of veterans benefits, for yourself (and for your parents if you are 
providing parent information);  

• Information on savings, investments, and business and farm assets for 
yourself (and for your parents if you are providing parent information) 

 



              

              

How Do Individuals Apply? 

Free Application for Federal 
Student Aid (FAFSA) 

 
www.FAFSA.gov 

15 



              

              

FAFSA.GOV 



Presenter
Presentation Notes
Once you click Start A New FAFSA or Login you will be brought to the “Login” page where the student will either enter their FSA ID or enter the student personal identifying information. (shown on a later slide)



Presenter
Presentation Notes
This is the “Login” landing page.  Because the FAFSA is ALWAYS the student’s application (rather than the parent’s), the student inputs his or her information first.  The personal identifying information entered here will form the record locators within the FAFSA database.  



Presenter
Presentation Notes
Or Melanie can create a new FSA ID and immediately use it to complete, sign and submit a new FAFSA. Please reference slide 11 on how to create a new FSA ID.



Presenter
Presentation Notes
Melanie’s personal information has been entered.  Note that as we progress through the FAFSA Demo screens, a section called “Help and Hints” appears on the right hand side.  These hints are tailored to each question on the FAFSA.  So if you click in any of these fields, the “Help and Hints” box will appear on the right for additional guidance.  For example, if you clicked on the Social Security Number field, you would see hints that are unique to that question.



Presenter
Presentation Notes
On the top of the page, you will see a “pop up” message confirming  that a FAFSA record has been established for Melanie.  It is important that Melanie verifies her personal information that matches the name and SSN on her Social Security Card.   It is also important to verify her date of birth.  She must use her legal name. No nicknames or shortened names, i.e. Mel or similar.  



Presenter
Presentation Notes
Now that Melanie has established a FAFSA record, she can designate which FAFSA she wants to access: the 2015-2016 FAFSA or the 2014-2015 FAFSA.  Note the verbiage to the left that helps students determine which FAFSA they need to complete for the academic year in which they want to receive financial aid for.  We’ll have Melanie click the Start 2015-2016 FAFSA option.*Note, because Melanie has not created an FSA ID, Melanie should click on the link Create an FSA ID so she can electronically sign her FAFSA. 



Presenter
Presentation Notes
After Melanie clicked on Create an FSA ID – she was directed to the “Create a NEW FSA ID” page. Disclaimer:  The student and parent cannot share the same FSA ID. The student must apply for an FSA ID and the parent must apply for an FSA ID. An FSA ID serves as part of a person’s identification, as well as their electronic signature, and should only be used by that individual.   That also means that the student and the parent should not use the same email address linked to the FSA ID.



Presenter
Presentation Notes
The FSA ID process consists of four main steps of entering the following log-in information:Provide your e-mail address, a unique username, and password, and verify that you are at least 13 years old as completed by Melanie.



Presenter
Presentation Notes
Enter your personal information.Provide your Social Security number, full legal name, and date of birth as shown by Melanie.



Presenter
Presentation Notes
Include your mailing address, e-mail address, telephone number, and language preference as shown by Melanie.



Presenter
Presentation Notes
For security purposes, provide answers to five challenge questions. The first two challenge questions are available from a drop down menu; however, the remaining three, Melanie must create her own challenge questions and answers.



Presenter
Presentation Notes
Submit your FSA ID information.Agree to the terms and conditions.Verify your e-mail address. (Note: By verifying your e-mail address, you can use your e-mail address as your username when logging into certain ED websites. This verification also allows you to retrieve your username or reset your password without answering challenge questions.)Please refer to the disclaimer on slide 11



Presenter
Presentation Notes
Once Melanie’s information is verified with the Social Security Administration (one–three days from the date you apply), she will be able to use her FSA ID to access her personal information on any of these ED websites, depending on what she needs to do: FAFSA.gov,  My Federal Student Aid via StudentAid.gov or NSLDS.ed.gov, StudentLoans.gov, and Agreement to Serve (ATS) at www.teach-ats.ed.gov. Note:  Since Melanie’s information has been verified, she can also start a Renewal FAFSA or make corrections to an existing FAFSA (including adding a school or accessing the IRS Data Retrieval Tool). 



              

              

Presenter
Presentation Notes
Once Melanie’s information is verified with the Social Security Administration (one–three days from the date you apply), she will be able to use her FSA ID to access her personal information on any of these ED websites, depending on what she needs to do: FAFSA.gov,  My Federal Student Aid via StudentAid.gov or NSLDS.ed.gov, StudentLoans.gov, and Agreement to Serve (ATS) at www.teach-ats.ed.gov. Note:  Since Melanie’s information has been verified, she can also start a Renewal FAFSA or make corrections to an existing FAFSA (including adding a school or accessing the IRS Data Retrieval Tool). 



              

              

Student Aid Report 
• Applicant will receive 

Student Aid Report 
(SAR) by email or paper 

 
• FederalStudentAidFAFS

A@cpsemail.ed.gov 
 

• Review--Compare 
award packages  
 

• Decide which school to 
attend  

mailto:FederalStudentAidFAFSA@cpsemail.ed.gov
mailto:FederalStudentAidFAFSA@cpsemail.ed.gov


              

              

Public Service Loan 
Forgiveness 



              

              



              

              

 
Public Service Loan 
Forgiveness (PSLF) 

Qualifying Repayment 
Plans 

 



              

              

Be Aware of Alternative or Private Loans 
•Be informed before signing 

 
•Not Federal loans 

 
•May have higher interest rates 

 
•Repayment may start immediately 

 
•May need a co-signer  

 
 



              

              

Repayment Programs 
 

• Income-Based Repayment Plan (IBR Plan) 
• Pay As You Earn Repayment Plan (Pay As You Earn Plan) 
• Income-Contingent Repayment Plan (ICR Plan) 
 
Note: Scheduled payments are those that are made under a 
qualifying repayment plan after your federal loan servicer has 
billed you for the month's payment. They do not include 
payments made while your loans are in an in-school or grace 
status or in a deferment or forbearance period.  
 



              

              

Public Service Loan Forgiveness(PSLF) 

Under the IBR, Pay As You Earn, and ICR plans, your monthly payment amount 
will likely be lower than under any of the other PSLF-qualifying repayment plans 
and your repayment period will likely be longer. 
 
 Because of the longer repayment period, additional interest will accrue on your 
loan, and the smaller monthly payment amount, you will be left with a higher loan 
balance that could be forgiven.  
 
However, if you ultimately do not meet the eligibility requirements for PSLF, you 
will be responsible for repaying the entire balance of your loan, including all 
accrued interest, unless you qualify for forgiveness under the terms of the IBR, 
Pay As You Earn, or ICR plan. 



              

              

Repayment Plan Policy 

You must make separate monthly payments. Lump sum payments or payments 
you make as advance payments for future months are not qualifying payments. 
There are special rules on lump sum payments for borrowers whose public 
service employment is with AmeriCorps or the Peace Corps. 

Under the IBR, Pay As You Earn, and ICR plans, your monthly payment amount 
will likely be lower than under any of the other PSLF-qualifying repayment plans 
and your repayment period will likely be longer. Because of the longer repayment 
period, additional interest that will accrue on your loan, and the smaller monthly 
payment amount, you will be left with a higher loan balance that could be forgiven. 
However, if you ultimately do not meet the eligibility requirements for PSLF, you 
will be responsible for repaying the entire balance of your loan, including all 
accrued interest, unless you qualify for forgiveness under the terms of the IBR, Pay 
As You Earn, or ICR plan. 



              

              

Veteran Affairs (VA) Resources   



Post-9/11 GI Bill ® 

• 36 months of benefits;  
• Expires 15 years after last period of active 

duty service of at least 90 days. 
• Usable for any VA-approved program;  can be 

college, tech school, on-the-job training, 
apprenticeships 

• Transferable 
 



Post-9/11 GI Bill ® 
– Tuition and Fees payment (paid to school) 

• Public schools (in-state) at 100%  
• Private and overseas schools (capped currently at $19,198.31 per 

year (August 1, 2013) 

– Monthly Housing Allowance (paid to student) 
• Based on training time (more than half-time)  
• Pays E-5 with dependent BAH based on school zip code 
• Not payable to active duty members 

– Books and Supplies Stipend (paid to student) 
• Pays up to $1,000 per year ($41.67 per credit up to 24 credits a 

year) 

 



Yellow Ribbon 
• Institutions voluntarily enter into an agreement with 

VA to fund tuition and fee costs that exceed the cap 
at non-public schools and for out-of-state charges. 

• VA matches each additional dollar that an institution 
contributes, up to total cost of tuition and fees. 
 

 
Training at  

Private 
 Institutions 

Out-of-state 
Tuition 

 



Transfer of Entitlement 
 

• Retention program for Department of 
Defense 

• Complete six years, agree to four more  

 
Only the Secretaries of Defense, Army, 

Navy, Air Force, or Homeland Security can 
Authorize transfer of entitlement for benefits. 

(not VA). 



GI Bill® Comparison Tool 
• Streamlines information into an 

easy-to-use online tool 

• Combines resources from more 
than 17 different web pages and 
three Federal agencies 

• The tool provides information to 
calculate benefits and research 
approved programs 
o Tuition/fees 
o Housing allowance 
o Veteran indicators, i.e. Yellow 

Ribbon and GI Bill 
o Graduation and loan default rates 



How to Apply 
• Apply anytime online at 

www.ebenefits.va.gov OR www.va.gov 
through Veterans online application 
(VONAPP) 

• Submit (scan) records electronically 

• Certificate of Release or Discharge 
from Active Duty (DD Form 214)  

• Copies of orders if activated from 
the Guard/Reserves  

 



              

              

Federal Student Aid  
Military Resources  



              

              

Resources For The Military 
Service members Civil Relief Act 
(SCRA) Interest Rate Cap 

Interest on federal student loans obtained prior to your 
military service is limited to 6% during periods of 
active duty. The interest rate limitation also applies to 
any private education loans you may have.  
  Military Service Deferment You can postpone federal student loan repayment 
during certain periods of active duty, such as during 
war, other military operation, or national emergency, 
and immediately following active duty.  
  

Public Service Loan Forgiveness You may qualify for forgiveness of the         
remaining balance of your Direct Loans when 
you’ve made 120 qualifying payments after October 
1, 2007, while employed in public service, including 
military service. 
  Deferments After Active Duty  You can postpone repayment while you     

  prepare to return to school following your active 
duty. 

 
  



              

              

Resources For The Military 
0% Interest While you are serving in a hostile area that qualifies 

you for special pay, you do not have to pay interest on 
Direct Loans made on or after October 1, 2008, for up 
to 60 months. 
  

Repayment Based on Income  Repayment plans that base your monthly payment on 
your income are available. Under these plans, you 
may qualify for a low or zero payment amount with 
the possibility of forgiveness of the remaining 
balance in the future. 
  

HEROES Act Waiver While you are on active duty, the Department of 
Education waives many of the documentation 
requirements attached to program benefits. For 
example, if you are on a payment plan based on your 
income military service prevents you from providing 
updated information on your family size and income, 
you can request to have your monthly payment 
amount maintained.  
  Note: For more information contact 

loan servicer. 
  



              

              

Resources For The Military 
Department of Defense (DOD) 
Repayment of Your Loans 

In certain circumstances, as determined by the DOD, 
all or a portion of your loans may be repaid by the 
DOD. 
  

Veterans Total and Permanent 
Disability Discharge 

If you have a service-connected disability, you may 
qualify for discharge of your federal student loans. 
  
  
  
    
  
 

Readmission Requirement for 
Service members   

If service member education participation was 
interrupted due to military duty there is assistance to 
help them re-enter school.  They can contact:  
Wendy Macias at (202) 502-7506.  They can also go 
to the following web address of: 
http://www2.ed.gov/policy/highered/guid/rea
dmission.html  and receive more information.  

http://www2.ed.gov/policy/highered/guid/readmission.html
http://www2.ed.gov/policy/highered/guid/readmission.html


              

              

Federal Student Aid  
Tools & Resources  



              

              

StudentAid.gov Homepage 



              

              

Connect With Us! 
 

FACEBOOK 
 

Federal Student Aid 
 
 

www.facebook.com/FederalStudentAid 

TWITTER 
 

@FAFSA 
 

www.twitter.com/FAFSA 

YOUTUBE 
 

Federal Student Aid  
 
 

www.youtube.com/FederalStudentAid 



              

              

Facebook 

53 



              

              

Twitter Homepage  @FAFSA 



#AskFAFSA Office Hours –         
                           Last Wed./Monthly  
• Integrates social media 

and customer service 
 

• Different topic each 
month 
 

• Tweet questions using 
#AskFAFSA 

 
• SMEs available to 

answer questions live 
 

• Summarize for those not 
able to attend 
 



              

              

YouTube 

56 



              

              

Mobile-Optimized 



              

              

Infographics/Videos 

58 



              

              

FSAPubs.gov 



              

              

College Scorecard 
College Scorecard 
An online tool that will 
make it easier for students 
and families to compare 
colleges by comparing 
information such as:  net 
price; graduation rates; 
default rates; student loan 
debt; and earnings 
potential 
 
http://collegecost.ed.gov/sc
orecard/index.aspx 

 



              

              

Comparison Shopping – College Navigator 

http://nces.ed.gov/collegenavigator/ 



              

              

Financial Aid Shopping Sheet 
Available online at: 
http://collegecost.ed.gov
/shopping_sheet.pdf 



              

              

Budgeting and Borrowing – Net Price 
Calculator 

http://collegecost.ed.gov/netpricecenter.aspx 



              

              

Scholarship Search Engine 



              

              

FSAIC 
The Federal Student Aid Information Center (FSAIC) operates a toll-free 
hotline to provide comprehensive assistance in English, as well as Spanish 
on:   

o General information about federal student aid (Title IV 
programs);   

o The FAFSA application (paper and online); 
o FAFSA  corrections; 
o Student loan history 

 1-800-4-FED-AID  (1-800-433-3243) 
StudentAid.gov  
fafsa.ed.gov 
fsa4counselors.ed.gov 
 
Hours:  
Monday through Friday  
8:00a.m. – 10:00p.m. ET 
*Extended hours may be available* 

http://www.studentaid.gov/
http://www.fafsa.ed.gov/
http://www.fsa4counselors.ed.gov/
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Scenarios 

“As an active duty service member I am 
using proceeds from my G.I. Bill to help 

toward educational expenses, am I 
eligible to receive additional Title IV (ex. 
grant/loan proceeds) aid to cover any of 

my remaining student account balance?”   

Answer: Yes. Additional Title IV aid is 
permissible as long as it does not exceed the 

institution cost of  attendance (COA).  



              

              

Scenarios 

As a retired Army veteran, I am now working 
for a private for-profit corporation.   

Am I still eligible to participate in the Public 
Student Loan Forgiveness (PSLF) 

Program even though I left the armed 
forces several years ago?   

Answer: No,  To qualify for PSLF, 
employment must be with federal, state, or 
local government agency or 501(c )(3) as 
defined by IRS. 



              

              

Scenarios 

I left active service several years ago and 
I would like to participate in the PSLF 
program. I have made many payments 
under the IBR program, can I receive 

credit for those payments?   

Answer: Yes, however payments must be  
qualified by Fed Loans under the PSLF 
Program during the application process. 
Payments made in the ICR and Pay as You 
Earn qualify as well. 



Next Up-  

 Question & Answer Period 

Thank you for your participation in 
today’s FAFSA and the Armed Forces 

webinar!! 
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