Ikego Housing Detachment Town Hall Meeting

The following is the question and answer session from the Ikego Housing Detachment Town Hall meeting held May 17:

Q: If we are to experience blackouts in Ikego, how will we know in advance? Additionally, we hear public announcements in Japanese and we don't know what is being said. Who can we contact to find out what the message is?

A: When Tokyo Electric and Power Co. (TEPCO) puts out a Rolling Blackout schedule, it will be posted on the base channel 15, our Facebook page and the CFAY website. You can contact the Ikego Housing Detachment Fire Department and ask for a bilingual speaker to explain what the announcement said. 

Q: Can we get designated areas for smokers? Some of us are getting secondhand smoke into our apartments from those who are smoking on their balconies?
A: This request cannot be supported. There is no Navy policy prohibiting smoking on balconies in military family housing. Residents are expected to be good neighbors and talk with each other and find solutions. Often, it may only be a matter of compromise and shutting a window temporarily. If the residents concerned cannot come to an agreement, then they should contact housing for assistance. Housing will help mediate between the occupants, as needed. There is currently not enough of a demand to secure smoking on all balconies, as a general policy.
Q: Can we get the bathrooms on the main playground opened?

A: Done.

Q: Can we get the pool rules posted in a better location where they can be plainly seen by everyone and enforced by the life guards without them modifying them as the see fit?

A: Yes, there will signs posted clearly at all pools this summer and guards will be trained on the rules so that they are enforced consistently. If a patron notices any inconsistencies in the enforcement of these rules, please contact Amy Jo Jenkins at 243-5052.
Q: Can we get some kind of tarp covering on the playground to provide shade?

A: This request cannot be supported. Costs associated with the purchase, installation and high maintenance requirements of covers at playgrounds make this request impractical. Permanent canopies present a significant safety hazard to the community during typhoons or other high wind events due to their large sail area. As portable devices, they are subject to removal and, or replacement often (during high winds) resulting in additional costs that cannot be readily supported with current limited financial resources.

Q: Can we get gates for the playground?

A: This request is approved. Housing will submit projects to have playgrounds fenced and gated.
Q: What can be done about the large number of unsupervised children at the playgrounds and too many older kids climbing on top of the playground equipment?

A: A Supervision of Children and Curfew statement will be published.
Q: What can be done about the large number of stray animals?

A: Base security will deploy additional animal traps in support of this need.
Q: Can the bubble gym stay open on rainy days?

A: The indoor Sprung Structure Gymnasium will be open during the summer months (once school is out) on Tuesdays, Thursdays, Saturdays and Sundays from 2 to 6 p.m. These days and times were determined based on historical use of the facility and also to avoid conflicts with Youth Sports and Youth Center programs. If there were in fact days in the past where the facility did not open during scheduled hours, we apologize for the oversight.  If you notice this in the future contact John Benningfield or duty manager at the Purdy Fitness Center at 243-5398.
Q: Why do we need to submit a request to the Yokosuka Housing Office to use a party room here?
A: You don’t. You request at housing here in Ikego and they send the request to Yokosuka.
Q: Can I start a private Yoga Business on base?

A: No, it must be contracted through the Morale, Welfare and Recreation (MWR) Department.

Q: Why is the Child Development Center (CDC) waiting list not moving even though there are people on the list that are no longer here?

A: CDC is short-staffed. They cannot take people off the list unless they are notified officially that they are no longer here.
Q: What is the base doing to support the urgent need for energy conservation?
A: No night sports. No light in the parking garage. Additionally, energy conservation tips have been publicized in the Seahawk, on Facebook, the CFAY website and channel 15 for residents to follow to help reduce power consumption. We welcome your ideas and suggestions as well.

Q: Can important information be delivered door to door? Can we designate a door-to-door “Smile” person?

A: No, we don’t have the manning.

Q: I feel Ikego is third-rate to Yokosuka. What can be done to improve this?

A: It's unfortunate that you feel that way. Significant efforts are made by CFAY leadership and the installation officers in charge (OIC) to provide the same or equitable standard of living of all of its residents of Yokosuka, Ikego and Negishi. However, because Yokosuka is the larger of the facilities, it can accommodate more activities than its smaller detachments. The OIC offices are always open to recommendations that will make on base living better keeping in mind that all recommendations may not be feasible for economical or logistical reasons.
Q: Can the Housing Office leave a note to say they are going to be entering a resident and give a week or so notice to give the resident a chance to contact housing? That way housing can enter the unoccupied units to turn off or unplug electrical items to save power.
A: There is a current process to address this situation. Occupants are required to leave notification with housing when they are absent from quarters for seven days or longer. When notification is made, residents are reminded to turn off all electrical appliances and lights. If a resident notices that neighbors are temporarily absent from quarters, and have left lights on, then they should notify housing as soon as possible. Housing will take the authorized action to secure these lights.
Q: Is it possible for us to switch from a five-day, eight-hour a day work week to a four-day 10- hour a day work week? This could save a lot of electrical power.

A: Thank you for your suggestion. Switching the work week for U.S. civil service and Japanese master labor contract employees is more difficult for overseas installations than it is for bases in the United States. For MLC employees, which are the bulk of the installation work force, CFAY is mandated to comply with Japan labor laws, which do not readily accommodate compressed work schedules with regards to work hours, leave and other conditions of employment. We are however, considering other alternatives to conserve energy and stagger peak hour consumption.

Q: What is the status of the new teen center?
A: The building in nearly completed, however, the fire suppression system still needs to be installed. The cost of this has pushed the budget past what local approval allows. MWR and Naval Facilities Command Far East are working on a solution to bring the cost within budget.  Once this is done, work will resume. At this point, a firm completion date is still to be determined. Without a fire suppression system the facility cannot be used for child and youth programs, which is why this portion of the project is so critical.
Q: Will there be swim lessons offered this summer?
A: Yes. MWR has contracted with Camp Adventure again this summer for instructors to teach lessons. Due to delays in getting the contract in place and the current shortages with our own staff, the number of lessons offered may be reduced slightly. 
Q: How will summer camp and swim lesson registration take place?
A: Summer camp and swim lesson registration will take place June 4 at Purdy Fitness Center. A lottery system will be used for this year's camp registration. We will hand out lottery numbers between 7:30 and 8 a.m. Customers that show up after 8 a.m. will be given a number in the order they arrive and will not be eligible for the lottery slots. Lottery numbers will be drawn starting at 8 a.m. to determine order of registration. There is no need to arrive before 7:30 a.m.   

Q: Why aren't there any Group “X” classes in Ikego?
A: We have Yoga classes already scheduled and are working on getting Zumba sometime this summer. The latest information on Group “X” classes is available at http://mwryokosuka.wordpress.com/ in the Fitness section. With that said, it's been difficult to find instructors that want to teach in Ikego. We will continue to try and offer incentives to instructors but there are some things folks can help us with. If you are interested in a particular class, contact Brent Grubb at 241-3077. If there is strong interest in a class, it helps attract instructors. MWR is also holding a certification course for Personal Training and Group Exercise instructors in September. Anyone interested in becoming an MWR instructor should contact Brent Grubb. We also have a weekly Fitness newsletter which includes information on weekly fitness events and Group “X” classes. Contact Donna Carter at Donna.Carter@fe.navy.mil to sign up.

Q: Why can't we make campground reservations in Ikego?
A: Our Outdoor Recreation program uses a reservation software that is being set-up in Ikego at the MWR office. We anticipate this being done in the next couple of weeks. We will notify the OIC office for inclusion in his newsletter once this is in place and staff is trained. This information will also be available at http://mwryokosuka.wordpress.com/.

Q: Can something be done about the dust that blows off of the dirt ball field in Ikego?
A: This has always been a challenge in regards to dust. We attempt to keep the field watered at least daily, but this must be done manually as there is no irrigation system installed in these fields. During sunny days in the summer, there is no way to keep this field damp enough to keep the dust from blowing. With that said, we keep the dirt mix with a high percentage of clay, so this mitigates some of the issue. We will try to increase the frequency during the upcoming months. However, during the hotter periods, you'd literally have to spray continuously to keep it damp or saturate to such an extent that it would becoming muddy and unplayable.
Q: Is the MWR Focus Magazine still being published?
A: Yes, but only a digital version in .PDF format. This can easily be downloaded at http://mwryokosuka.wordpress.com/ Informational. With the recent migration of the CFAY CNIC website to a new format, MWR is unable to publish some of our marketing in the same format as on the old site. We've developed a blog at http://mwryokosuka.wordpress.com/ which is our main web-based marketing system. For the latest information, please use this link.
Q: A housing tower or housing block Captains Program would be great for disseminating information during emergencies. Could we get something like this?

A: The Ikego OIC Office is currently working on a plan.

Contact Ikego Housing Detachment Officer in Charge MAC Parnell Cross at 246-8042, if you have other questions or concerns that you would like addressed or for more information.
