The AtHoc smart client is installed on all  NMCI/NNPI Computers, on the users’ desktop (commonly known as a Desktop Toolbar or a Deskbar).  You can easily find this as it is the purple orb in the bottom right hand corner of your computer.   
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The AtHoc ENS can also be used as a Publish-Subscribe notifications solution, with non-proprietary clients such as email, pagers and other devices, configured for the specific implementation.  This will allow us to notify those commands who are on non NMCI systems.


The desktop pop up, as seen below, will come in a variety of different colors depending on the situation.  These colors range from white (for general information) to Red (for an alert situation). It will also have specific information or instructions. 
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The Popup might also have a bar which will allow you to receive additional information, such as shelter in place procedures, or take you to a webpage such as the NFAAS website,  any of which,  might be of value to you depending on the situation that you are currently facing. 

Once the Popup is activated the end users will see the Popup in the bottom right hand corner, as seen below.   Additionally, users may receive and email or text message as well, giving them the same information, in an HTML or text form if they are signed up for it. 
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For further information about the CDNS system please contact your local installation Emergency Management Officer.
