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FM CNO WASHI NGTON DC/ / N1/ /
TO NAVADM N
| NFO CNO WASHI NGTON DC/ / N1/ /
UNCLAS/ / N01000/ /
NAVADM N 099/ 09
M5G D/ GENADM N CNO WASHI NGTON DC/ N1/ APR/ /
SUBJ/ | NDI VI DUAL AUGVENTATI ON (I A) GRAM #5 - ASSI GNVENT OF COVVAND
| NDI VI DUAL AUGVENTEE COORDI NATOR (Cl AQ)//
REF/ A/ M5SG GENADM N/ CNO WASHI NGTON DC/ 051201Z2JUN08/ /
REF/ B/ M5SG GENADM N/ COMUSFLTFORCOM NORFOLK VA/ 151850ZSEP08/ NOTAL/ /
REF/ C/ MSG GENADM N/ CNO WASHI NGTON DC/ 171447Z0CT08/ /
REF/ D/ MSG GENADM N/ CNO WASHI NGTON DC/ 1318557 MAR 09//
NARR/ REF A IS NAVADM N 160/ 08 DESI GNATI NG USFF AS EXECUTI VE AGENT
AND SUPPORTED COVMANDER FOR | A AND | A FAM LY SUPPORT ACROSS THE
| NDI VI DUAL AUGVENTATI ON CONTI NUUM  REF B IS USFF | A GRAM 08- 2,
COMMON OPERATI NG PI CTURE FOR | A/1 A FAM LY SUPPORT. REF C IS
NAVADM N 293/08, | A GRAM 08-3, PARENT COMVAND RESPONSI BI LI TI ES FOR
A SAILORS AND THEIR FAMLIES. REF D IS NAVADM N 076/09, (IA) GRAM
09-4, ROLES AND RESPONSI BI LI TI ES OF PARENT COWWANDS, NOSCS AND
ECRC FOR | A SAI LORS AND THEIR FAM LI ES. //
RVKS/ 1. TH' S MESSAGE EXPANDS OPNAV POLI CY/ USFF | NDI VI DUAL AUGVENTEE
(1'A) EXECUTI VE AGENT (EA) GU DANCE ON THE ASSI GNMENT OF COMVAND | A
COORDI NATORS (CIAC). | A GRAMS 1-4 REMAIN I N EFFECT.
2. PER REF A, AN I A | S DEFI NED AS ANY SAI LOR | N RECElI PT OF
| NDI VI DUAL DEPLOYMENT ORDERS FROM PERS- 4, | NCLUDI NG | NDI VI DUAL
AUGVENTEE MANPOWER MANAGEMENT ASSI GNMVENTS (1 AMM), GLOBAL WAR ON
TERRORI SM SUPPORT ASSI GNMENTS (GSA), MOBI LI ZED RESERVE COVPONENT
(RC) PERSONNEL NOT MOBI LI ZED AS PART OF AN ESTABLI SHED COVM SSI ONED
RC UNI' T, AND HEALTH SERVI CES AUGVENTATI ON PROGRAM ( HSAP) PERSONNEL.
REFS B THRU D DEFI NE | A COWON OPERATI NG PROCEDURES (COP) AND PARENT
COMVAND RESPONSI BI LI TI ES.
3. A KEY COVPONENT OF | A SAILOR SUPPORT IS THE ASSI GNMENT AND USE
OF THE CI AC. THE FOLLOW NG ARE DUTI ES AND RESPONSI BI LI TI ES WRT THE
Cl AC PROGRAM
A.  PARENT COVMANDS SHALL ENSURE:

(1) ALL NAVY COMVANDS W TH SAI LORS DEPARTI NG ON | A
ASSI GNVENTS, CURRENTLY ON AN | A ASSI GNMVENT, OR HAVI NG RETURNED FROM
AN | A ASSI GNMVENT W THI N THE PAST NI NE MONTHS, HAVE A ClI AC DESI GNATED
IN WRI TI NG BY THE COMVANDI NG OFFI CER OR OFFI CER- | N- CHARGE, AS
DI RECTED BY REF B. THI S APPLIES TO ALL ACTI VE COVPONENT (AC)
COMVANDS AND COVM SSI ONED RC COVIVANDS W TH A UNI T | DENTI FI CATI ON
CODE (U C). FOR OTHER RC UNI'TS, EACH NAVY OPERATI ONAL SUPPORT
CENTER (NOSC) MJST HAVE A DESI GNATED Cl AC TO SUPPORT FTS/ AC STAFF
ASSI GNED TO THE NOSC, AS WELL AS MOBI LI ZED RESERVI STS AND THEI R
FAMLIES. TH' S DOES NOT PRECLUDE NON- COVM SSI ONED RC COMVANDS FROM
ASSI GNI NG THEI R OAN CI AC S.

(2) ALL COMWANDS HAVE AT LEAST ONE CI AC. LARGE COVVANDS
HAVI NG MANY | A SAI LORS MAY ASSI GN MORE THAN ONE Cl AC.

(3) G AC S SHOULD BE E-7 OR ABOVE, PREFERABLY WTH I A
EXPERI ENCE. ASSI GNMENT OF CI VI LI AN GOVERNMVENT EMPLOYEES I N A
POSI TI ON TO EXERCI SE SUFFI CI ENT AUTHORI TY |'S AUTHORI ZED WHEN NO
SUl TABLE M LI TARY MEMBER | S AVAI LABLE.

(4) Cl AC COWPLETES TRAI NI NG (AVAI LABLE ONLI NE AT
WAV I A. NAVY. M L) WTHI N 60 DAYS OF ASSI GNVENT. UPON COWPLETI ON OF
APPROVED TRAI NI NG, CI AC WLL REG STER I N NAVY FAM LY ACCOUNTABI LI TY
AND ASSESSMENT SYSTEM ( NFAAS) .

B. CIAC S SHALL:
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(1) ADVI SE, DI RECT AND ASSI ST | A DEPLOYER | N COMPLETI NG ALL
ADM NI STRATI VE, MEDI CAL, TRAI NI NG AND OTHER REQUI REMENTS PRI OR TO
DEPARTI NG PARENT COVMAND FOR | A DEPLOYNENT.

(2) PERSONALI ZE SUPPORT BASED ON THE | NDI VI DUAL SAI LOR AND
FAM LY' S S| TUATI ON.

(3) MAI NTAI N CONTACT | NFORMATI ON ON | A SAI LORS AND THEI R
FAM LI ES, AND KEEP A RECORD OF CONTACTS MADE. REGARDLESS OF OTHER
RECORDS KEPT, OFFI Cl AL CONTACT | NFORMATI ON (I NCLUDI NG DESI RED
FREQUENCY OF CONTACT) W LL BE MAI NTAINED | N NFAAS,

(4) CONTACT | A SAILOR AND FAM LY AT LEAST MONTHLY, AND MORE
OFTEN | F REQUESTED BY SERVI CE MEMBER AND FAM LY. RECORD ALL
CONTACTS | N NFAAS.

(5) PROVIDE | A FAM LI ES W TH CONTACT | NFORVATI ON FOR THE
COMVAND OVBUDSMAN AND THE COMVAND S 24- HOUR EMERGENCY CONTACT
| NFORMATI ON ( QUARTERDECK, ETC.).

(6) ENSURE THAT | A FAM LI ES ARE AWARE OF COMMAND- ENDORSED
FAM LY READI NESS GROUP (FRG) ACTIVITIES, AS APPLI CABLE.

(7) SCHEDULE | A SAILOR AND FAM LY FOR | A- SPECI FI C DEPLOYMENT
BRI EFI NGS AND PROVI DE | NFORVATI ON ON FAM LY SUPPORT SERVI CES.

(8) PROVI DE SAILOR AND | A FAM LY W TH | A HANDBOCK.

(9) COORDI NATE APPROPRI ATE WELCOVE BACK AT ULTI MATE
DESTI NATI ON ARRI VAL Al RPORT ( Al RPORT CLOSEST TO COMVAND), ENSURI NG
COMVAND REPRESENTATI ON. | NCLUDE FAM LY PARTI Cl PATI ON WHEN
PRACTI CAL.

(10) ENSURE THAT ALL PDHA, PDHRA, AND REFERRALS ARE
COVPLETED AND THAT MEMBER HAS OPPORTUNI TY TO PARTI Cl PATE | N APPROVED
RETURNI NG WARRI OR EVENT.

(11) ENSURE | A FAM LY HAS ACCESS TO ALL DEPLOYMENT BRI EFI NGS
AND SERVI CES AVAI LABLE THROUGH FLEET AND FAM LY SUPPORT CENTER
( FFSO) .

(12) ENSURE FAM LI ES WHO DECI DE TO MOVE TO A NEW LOCATI ON
WH LE THE | A SAILOR |'S DEPLOYED RECEI VE PROPER CARE AND ARE PROPERLY
TRANSFERRED TO THE DESTI NATI ON FFSC | NDI VI DUAL DEPLOYMENT SUPPORT
SPECI ALI ST (1DSS). TH'S CLARI FI ES GUI DANCE PROVI DED | N REF C.
DETACHI NG COMMANDS RETAI N ULTI MATE ACCOUNTABI LI TY FOR | A FAM LY
SUPPORT.

(13) | NFORM CHAIN OF COMMAND OF STATUS OF | A FAM LI ES IN THE
CASE OF EXTENUATI NG Cl RCUMSTANCES ( DECOVM SSI ONI NG OF UNIT, ETC.)
THAT MAY PREVENT COMVAND FROM EXECUTI NG | A FAM LY SUPPORT
RESPONSI BI LI TI ES.

(14) ENSURE THAT | A FAM LI ES ARE ADEQUATELY SUPPORTED BY THE
DETACHVENT THAT REMAINS | N PORT | F THE COVWWAND DEPLOYS. | F NO SUCH
ELEMENT EXI STS, |NFORM | SI C OF THE S| TUATI ON AND REQUEST ASS| STANCE.
ENSURE POSI TI VE HAND- OFF OF | A FAM LY TO DESI GNATED COVMAND TO
PROVI DE SUPPORT DURI NG ABSENCE OF PARENT COMVAND.

(15) SUBM T THE FOLLOW NG REPORTS ON A QUARTERLY BASI S:

(A) NUMBER OF PERSONNEL CURRENTLY EXECUTI NG | A ORDERS.

(B) NUVBER OF ASS| GNED PERSONNEL CURRENTLY ON AN | A
ASS| GNMENT WHO ATTENDED PRE- DEPLOYMENT BRI EFS.

(C) NUMBER OF | A FAM LI ES WHO ATTENDED PRE- DEPLOYMENT
BRI EFS.

(D) NUMBER OF | A SAI LORS WHO RETURNED FROM | A ASS| GNVENT
SI NCE LAST REPORT.

(E) NUVMBER OF | A FAM LI ES WHO HAVE RECEI VED A PRE- RETURN
BRI EF.

(F) NUMBER OF | A SAILORS MET AT ULTI MATE DESTI NATI ON
ARRI VAL Al RPORT.

(G NUMBER OF | A'S ATTENDI NG A REl NTEGRATI ON EVENT
( RETURNI NG WARRI OR WORKSHOP, ETC. ).

(16) SUBM T REPORTS TO TYPE COMMANDERS (TYCOMB). Gl AC S AT
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COMVANDS W THOUT A TYCOM SHALL SUBM T REPCORTS TO THEI R BUDGET
SUBM TTI NG OFFI CE (BSO) .
4. AS A ONE-TI ME ACTI ON TO ENSURE COWVPLI ANCE W TH PREVI QUS
DI RECTI ON TO ASSI GN Cl ACS, ALL NAVY COMVANDS ARE TO ENSURE THEI R
Cl AC S | NFORVATI ON | S ENTERED | NTO NFAAS NLT 17 APRIL 2009. TYCOVS/
BSO S ARE TO CONSOLI DATE Cl AC QUARTERLY REPORTS AND SUBM T TO
USFF. | A. FCT(AT) NAVY. ML NLT 27 APRIL 2009.
5. USFF PO NTS OF CONTACT:

A, OVERALL: MsS. KATE PERLEW TZ, USFF N1F, (757) 836-0493/ DSN
836 OR EMAI L AT KATE. PERLEW TZ( AT) NAVY. M L.

B. IAIA FAMLY SUPPORT: Ms. GLENDA ARRI NGTON, USFF N1F3,
(757) 836-2881/DSN 836 OR EMAI L AT GLENDA. ARRI NGTON( AT) NAVY. M L

C. USFF NAVY NFAAS COORDI NATOR: CDR JI M LI NDSEY, USFF N1F2A,
(757) 836-0454/ DSN 836 OR EMAI L AT JAMES. LI NDSEY( AT) NAVY. M L.

D. USFF IA/IA FAM LY SUPPORT WEB SITE: | NFORMATI ON | NCLUDI NG
ALL | A GRAMS, FAQ AND | A/ GSA PCLI CY CAN BE FOUND ON THE WEB AT
HTTP: / / WAV | A. NAVY. M L.
6. NAVY-W DE SUPPORT OF OUR SAI LORS SERVI NG ON | A ASSI GNMVENTS AND
THEIR FAMLIES IS CRITICAL TO M SSI ON SUCCESS. CNO AND USFF ARE
FIRMLY COVM TTED TO | MPROVI NG | A SAI LOR AND FAM LY SUPPORT, AND
VELCOME YOUR SUGGESTI ONS TO ACHI EVE THI S OBJECTI VE. PLEASE PROVI DE
BEST PRACTI CES TO ANY OF THE PO NTS OF CONTACT ABOVE, OR TO
USFF. | A. FCT( AT) NAVY. M L.
7. RELEASED BY VADM MARK FERGUSON, NI1.//
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