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CNRSW CACO

CHECKLIST
PREPERATION (PRE NOTIFICATION)

· Contact Commander, Navy Region South West (CNRSW) Casualty Coordinator prior to departure for specific guidance and advice:

· 619-556-3358/7178, after 1600, call CNRSW Regional Operations Center at 619-532-1484.

· Obtain a copy of the Personnel Casualty Report (PCR), Page 2 and SGLI election form and fax to CNRSW (619-556-5532) after 1600 fax to CNRSW ROC (619-532-4220).

· Notify and arrange for a Chaplain to accompany you on the Notification Visit.  If your command does not have a Chaplain assigned, call CNRSW Regional Chaplain at (619-524-2006) Duty Cell (619-778-1707) for assistance.  If there is no Chaplain available arrange for another E-7 or above to accompany you.
· Contact parent command to receive latest information concerning the casualty.

· Get in the Uniform of the day. 

· Secure a government vehicle.

· Obtain directions to the home of the next of kin (NOK).

· Review and use CACO Checklist

· Prepare a business card for the NOK.

NOTIFICATION

· Make personal notification to the casualty’s NOK. Notification will be made between the hours of 0600-2400, unless one of the following circumstances occur:

· Death occurred in-theater during war

· High media interest

· Directed by BUPERS or CNRSW

· Identify and make contact with NOK immediately. Remember to use the following statement when making notification:

· “On behalf of the Secretary of the Navy, I am sorry to inform you that your (relationship) died today of (circumstances as known).”
· Provide NOK reported circumstances of the incident.
· Keep NOK informed of search efforts for DUSTWUN or missing casualties.
· Inform NOK of current location of remains and update the family daily on the location of their loved one’s remains and the anticipated shipment date.  Inquire as to any immediate needs of the family and extend assistance.  Contact Navy and Marine Corps Relief Society, the American Red Cross or other service organizations if immediate financial assistance is desired but cannot be arranged by other means.

· Advise the NOK to contact the local Red Cross representatives to inform other active duty relatives of casualty incident.
· Obtain form the NOK the following information:

· NOKs complete name

· Verify address and phone numbers

· Get SSN for payment of Death gratuity (Spouse, if none, children, if none designated on page 2).

· Inform that a letter of circumstances/condolences is forthcoming from the Commanding Officer in 48 hours.

· Advise NOK that investigations will be conducted, i.e. Line of Duty, JAGMAN, Aircraft Mishap, police report.

· Before departing residence, identify and coordinate a family support group (e.g., friends, minister/priest, relatives, and ombudsman).

· Assure the NOK of your continued availability. Make an appointment for the following day to discuss mortuary issues and continued support.
· Leave completed CACO calling card.

POST NOTIFICATION

· Call CNRSW CACO Coordinator (619-556-3358/7178) immediately upon completion of notification visit and report notification time/date, current address, and social security number of person receiving death gratuity.

· Contact POC in item Bravo of Personnel Casualty Report immediately.

· Contact the Military Medical Support Office (MMSO) (1-901-874-6682/3858) or Decedent Affairs Officer for a detailed breakdown of authorized mortuary benefits and guidance.

· Contact CACO Coordinator (619-556-3358/7178) regarding death gratuity payment.

· Contact Naval Legal Service Office (NLSO) and make appointment with family assistance attorney for probate or guardianship issues.

MORTUARY VISIT
· Deliver Death Gratuity payment. Be sure to have NOK sign the DD-397.

· Advise the NOK: spouse or children only, of their eligibility to remain in Government quarters or that the BAH will continue for 365 days.

· Update family daily on the location of their loved one’s remains and the anticipated shipment date.

· Inform family of the Navy escort of remains. (Provided by deceased members command). Funding and travel arrangements for the escort of remains will be funded by MMSO. Contact MMSO at (1-901-874-6682/3858) or the Decedent Affairs Officer.

· Execute Disposition of Remains and determine families wishes:

· If Navy is to provide primary care, financially advantageous

· Name and address of Funeral Home

· Name and address of cemetery. Type of Casket and /or Urn.
· Fax Copy of Disposition of Remains to CNRSW (619-556-5532). CNRSW will then fax to all concerned.

· Assist with funeral/memorial service arrangements and Military Funeral Honors, if requested. Coordinate Military Funeral Honors with CNRSW Coordinator (619-556-3358/7178)
· If desired by the family, assist in providing a Chaplain for pastoral care.

· Advise the NOK of your planned attendance of the funeral

· Discuss funeral travel allowances. Inform dependents (spouse, children under 21, and parents that the Navy will pay travel cost and per diem to funeral site (round trip airfare and 2 day per diem) arranged by Navy casualty (1-800-368-3202) via DTS.

POST MORTUARY VISIT
· Fax Disposition of Remains to CNRSW (619-556-5532).

· Contact Navy casualty for Funeral travel orders ( Verify with Air carrier that tickets are indeed purchased and waiting)

· Conduct personal inventory of personal effects

· Contact Personal Property office when Inventory is complete and a DD-1300 with a Line of accounting is received.

· Monitor status of personal effects and address inquiries to members command. (Should be inventoried and shipped with in 14 days).

SURVIVOR BENEFITS VISIT
· Navy casualty verifies entitlements from service member’s record and forwards the benefits package with in 10 working days from date of receipt of PCR via USPS next day mail to the CACO.

· CACO shall contact CNRSW CACO coordinator and report that the benefits package has been received.
· CACO will brief the NOK and assist in completing benefits applications and in obtaining or photocopying documents (contact VA Rep Phil Montoya, (619-698-9694), to assist with VA benefits.

· Attach a copy of the DD-1300 to all claims.

· Fax a copy of all claims to CNRSW CACO Coordinator (619-556-5532)

· Applicable entitlement for NOK may be:

· Death gratuity

· Unpaid Pay and Allowance

· Basic Allowance for Housing

· Service Members Group Life Insurance

· Dependency and Indemnity Compensation

· Montgomery GI Bill Reimbursement

· Thrift Savings Plan Reimbursement

· Flag Case

· Headstone and Memorial Markers

· Survivors Benefits Plan

· Medical paid by Navy for 36 months only, then family is responsible

· TRICARE Dental Plan paid for by Navy for 36 months only, then family is responsible

· Social Security
· Uniformed Service Identification Card

· Educational Benefits and Assistance

POST SURVIVOR BENEFITS VIST
· Make copies of all claims submitted. Retain one copy and provide NOK with a copy. Fax copy to CNRSW (619-556-5532). Mail applications for all benefits.

· Monitor receipt of all benefits

· Complete initial NAVPERS 1770-7 after application is made for all benefits, completed interim NAVPERS 1770/7 every 30 days and a final when all benefits have been received. Fax copies to CNRSW (619-556-5532).

· File DD1164 for reimbursement of CACO expenses (for example, mileage, toll, phone calls) Fax DD1164 and supporting documentation to CNRSW Regional Office.

�








