Creating an account
with E-Benefits (via
CAC card)



Step 1: Go to https://www.ebenefits.va.gov

Step 2: Click the “Register” button
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About eBenefits

eBenefits is your one-stop shop for
online benefits-related tools and
information. This portal is designed for
Wounded Warriors, Veterans, Service
Members, their families, and their
caregivers. We invite you to explore
eBenefits and become a registered
user.
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Step 3: Click on “Veteran who’s a DoD Employee or Contractor”
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Pages in this section:

Help

Customer Support You need a DoD Self-Service Logon (DS Logo access most features in

eBenefits_

How ro Register
= What You Need to Get an Get a Premium Account
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» Basic vs. Premium What to do ];fI am d...

Account
+ (Geta Basic Account Veteran with a MyHealtheVe count
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Retiree with a myPay Account
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https://www.ebenefits.va.gov/

Step 4: After clicking on link in step 3, click on the following

Veteran who's a DoD Employee or Contractor

* Option 1: Get instant Premium _access with your Dol Common
Access Card {CAC).

This option takes vou to the DoD Self-5Service (D5) Access Center site.

Cnce vou access the site, click Request a DoD 5elf-5ervice Logon.

* Option 2: Get Premium _access with your DFAS myPay account.

This aption takes you to the DoD Self-5ervice (0% Access Center site.
Once you access the site, click Regquest a DoD Self-5ervice Logon.
Cnce vou have requested vour D5 Logon, yvou will receive a 05 Logan
activation cade via Us mail in 7-12 business davs.

Step 5: Click “OK”
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Self-Service Consent to Monit§@ [ CtM] Banner

You are accessing a U.S. Gowvernment {
only.

3 Information System (IS) that is provided for USG beneficiary self-service-authorized use

By using this IS {which includes any dewvice k=ched to this 1S), you consent to the following conditions:

« The USG routinely intercepts and monito
testing, COMSEC monitoring, network ope
counterintelligence (CI) investigations.

ommunications on this IS for purposes including, but not limited to, penetration
ions and defense, personnel misconduct {(PM]}, law enforcement (LE), and

AL any time, the USG may inspect and seize {@ka stored on this IS.

wWhile all personal identifying information {(PII}
communications using this IS, and the data cap®
interception, and search, and may be disclosed o

5 stored on this IS is protected under the Privacy Act of 1974, all
cd to support this IS, are not private, are subject to routine monitoring,
sed for any USG authorized purpose.

This IS includes security measures (e.g., authenticX
benefit or privacy.

b and access controls) to protect USG interests--not for your personal

Motwithstanding the abowve, using this IS does not conl
content of privileged communications, or work product,
psychotherapists, or clergy, and their assistants. Such c¥§
Agreement for details.

ute consent to PM, LE or CI investigative searching or monitoring of the
ed to personal representation or services by attorneys,
unications and work product are private and confidential. See User

Step 6: Click on “Request a DoD Self Service Logon”
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DoD Self-Service Access Center

Homepage

DoD Self-Service Aficess Center

Freguently Asked
Questions

DoD Self-Service Access Center provi
of Defense) ta request a DoD Self-Se
cligible to receive one. An individual

a means for a sponsor (family member with an affiliation to the Department
= Logon (DS Logon) for their own use and for those family members who are
also use this site to manage their own DoD Self-Service Logon.

An individual can logon to DoD Self-
Self-Service Logon (if one has previ
on with CAC or DFAS. Individuals cay

vice Access Center by using their Common Access Card, DFAS Pin, or DoD
Iy been created). Sponsors can only request DoD Self-Service Logens if they log
nly maintain their awn DoD Self-Service Logon information

For mare information regarding wh
Asked Questions page.

a DoD Self-Service Logon is and how to obtain one, refer to the Freguently

What would you |

« Reguest a DoD Self-Service Logon
+ Activate a DoD Self-Service Logon
s Manage my own information




Step 7: Click on the “Common Access Card (CAC)” Button and then “Log On”
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Single Sign On
Consent Notification

You are accessing a U.5. Government (USG) Information System (IS) that is provided for
USG beneficiary self-service-authorized use only. By using this IS (which includes any
device attached to this IS), you consent to the following conditions:

The USG routinely intercepts and monitors communications on this IS for
purposes including, but not limited to, penetration testing, COMSEC monitoring,

network operations and defense, personnel misconduct (PM), law enforcement
(LE), and counterintelligence (Cl) investigations.

At any time, the USG may inspect and seize data stored on this IS.

While all personal identifying information (PIl) data stored on this IS are protected
under the Privacy Act of 1974, all communications using this IS, and the data
captured to support this IS, are not private, are subject to routine monitoring,

interception, and search, and may be disclosed or used for any USC authorized
purpose.

Step 8: Select your “digital certificate” for your CAC

rmation

Choose a digital certificate

Identification
The website you wank bo view regq
! Please choose a certificate.

Marne
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STREET.JAMES.FRA,,, DODEMAIL CA-23
STREET.JAMES.FRA,,, DOD CA-24
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ats and m
ot limited
efense, pe|
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inspect an

I oK ][ Cancel ]

ing inform

574, all communications using this IS, and the data

A Service of thilRepartment
of Vetarans A rs and the
Cepartrmer@Rf Defense

) DFAS Account (myPay)

For assistance click Customer
Support

Department of Detenze w ‘

belect Authentication
Method

% Common Access Card

(CAC)

Log O

¢ DFAS Account (myPay)

or assistance click Customer

5, are not private, are subject to routine monitoring, Support

ind may be disclosed or used for any USG authorized

Folt]



Step 9: Select yourself and then click ”"Request DoD Self-Service Logons”

¢ Depending on your status, this screen may only show name, relation and date of birth. If this is the case,
then click on the “Create a DoD Self Service Logon” hyperlink
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Bl is a list of members of your family who are eligible for g Self-Service Logon. Non-eligible members are not shown. Eligible
mdilbers are sponsors, spouses of sponsors, and other depgfients at least 168 years old. You can click on a member's name to view
mc@information about them. To request a DoD Self-Servi ogon for one or more of these individuals, select the checkbox next to

thefhame and click the button below.

My Information

Health Care Treatment Beqise you have logged on with a common access g you can create a DoD Self-Senvice Logon for yourself right now without the
Access Granting necfillo request an activation code. However, any de Jent you request a DoD Self-Senvice Logon for w iill still need to wait for their

actifion code to arrive

Family Member | Relation DS Logon Status
] James Street Sponsor DS Logon has been inactivated
O Spouse S Logon has not been created. The period to activate your DS Logon has expired
[ Request DoD Self-Service Logons ]

United States

epartment of Defense. For assistance or

= call (200} 477-8227.

Step 10: Create Password (ensure it meets designated criteria)
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enter

Because you have logged on with
need to request an activation code
activation code to arrive

ommon access card, you can create a DoD S
owever, any dependent you request a DoD Self-

rvice Logon for yourself right now without the
vice Logon for will still need to wait for their

Iy Information

Verify the information and complete sections below to create a DoD Self-Serice Logon

Health Care Treatment
Access Granting

Name: James Francis Stre

Relation: Sponsor

Date of Birth:_

Please enter a password, and then enter it n to confirm

MNew passwords must be at least 9-20 charac!
one special character. Passwords expire after
passwords

long and have at least one number, one lowercase letter, one uppercase letter, and
0 days and the new password cannot be the same as any of your previous 5

New Password: |

Confirm Password: | |




Step 10 (continued): scroll down on page, select 5 “Challenge Questigns”, and then click “Create DS Logon”

Select a combination of any five challenge questions and provide your answers

If you farget your username or password, correctly answering three of these challenge g
usermame or password. Please note that for added security, the password is case-sel
not stored in a case-sensitive manner

ons will allow
ve, while the ans

you to retrieve your
vers to these questions are

[0 Question: VWhat was the name of your first pet? Response:
O Question: VWhat was the name of your first stuffed animal? Response:
0 Question: VWhat is the name of your first girlfiend or boyfri Response:
O Question: What school did you attend for kindergarten? Response:
0 Question: VWhat was the make (Chevy, Ford, Honda ) of you first car? Response:
O Question: Inwhat hospital were you hom? Response:
0 Question: Inwhat year was your mother bory Response:
O Question: What is the full name of your Pfirst employer? Response:
O Question: What schoal did you atter r sixth grade? Response:
O Question: What is your oldest sjgfa's middle name? Response:
O Question: What is the first r of the boy or girl that you first kissed? Response:
O Question: Inwhat city ogfn did vour mather and father meet? Response:
O Question: Inwhattoglvas your first job? Response:

’ Create DS Logon Cancel

Step 11: You should receive the following message. Click “finished”
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Log Off A DoD Self-Service Logon hze

ng

created for James Francis Street

IWly Information

Health Care Treatment Status:

Access Granting

DS Logon is active

Record your username for future use

United States Department of Defense. For assistance o

ems with this site please csll (800) 477-8227



Retrieving your VA
Letter of Disability
for Preference in Civil
Service Employment

(via https://www.ebenefits.va.gov)



Step 1: Click “Log in”
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My Gateway to Benefit Information

Log in Register e
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» Home » Help » Registration » RegistrationHelp

Pages in this section:

How to Register

Help
Customer Support You need a DoD Self-Service Logon (DS Logon) to access most features in
eBenefits.
How to Register
+ What You Need to Get an Get a Premium Account
Account
= Basic vs. Premium What to do I;fI amad...
Account
» (et a Basic Account Veteran with a MyHealtheVet Account
FAQs Veteran who's a DoD Employee or Contractor

R Veteran other than above
About Recipients

Step 2: Input your username and password, then click “Log On”
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My Gateway to Benefit Information

DoD Self-Service Logon

Consent Notification Select Authentication

You are accessing a U.5. Government (USC) Information System {I5) that is provided for
USG beneficiary self-service-authorized use only. By using this 1S {(which includes any
device attached to this 1), you consent to the following conditions:

The USG routinely intercepts and monitors communications on this IS for
purposes including, but not limited to, penetration testing, COMSEC monitoring,
network operations and defense, personnel misconduct (PM), law enforcement
(LE), and counterintelligence (Cl) investigations.

AT any time, the USG may inspect and seize data stored on this I5. Password

While all personal identifying information (PIl) data stored on this IS are protected ‘ ‘
under the Privacy Act of 1974, all communications using this IS, and the data
captured to support this IS, are not private, are subject to routine monitoring,

interception, and search, and may be disclosed or used for any USG authorized
purpose. 09




Step 3: Scroll over “Access my DOCUMENTS” and then click on “Download VA Letters”

About Help Contact Facility Locator :ature List B o

My Gateway to Benefit Information @ \
apply for view my y
BENEFITS STATUS MENTS

GENERAL INSURANCE
Download VA Letters
Move!23 Health Questionnaire
Request Official Military Personnel File
Request State Benefits Information

A Service of the Department
of Veteran Affairs and the
Department of Defense

my personal

DASHBOARD sSg,ch

browse benefits

LINKS

FEuErTs | STATUs | DOCUMENTs i oS T cUturcs
| 4

Rsgister now to use all of the available features of sBanefits!

== v Apply for Veterans Benefits
Most Popular Online (VONAPP)

Features

Appeal Status

Download VA Letters

View All Features

|~
|»

Step 4: Click on “Disabled Veteran Civil Service Employment (AB4)”. After you click on this, your Veterans
Preference letter will be generated.

About Help Contact Facility Locator Feature Lis

e Department
irs and the
DepartmentillCefensa

My Gateway to Benefit Information

my personal

apply for ¢
DASHBOARD .

View my access my browsd
BENEFITS STATUS DOCUMENTS LINK]

Welcome MSG James Street Lsst Log In: Sep 9, 2011 7:37:42 AM €9

Iy Personal Dashboard |

Wessage Center (16 ."\CCOUI’]I."\C“WTY
Download VA Letters

Verify that your address is correct. then select a letter template from t

» Recently Viewed

list that follows your address
¥

Gelect a letter from the following list.

Disabled Veteran Civil Service Preference (AB4)
Send this letter to establish your Veteran's preference for civil service employment

Step 1: Confirm Your Step
Address on File

Below is your address on file with Compensation

and Pension. If this i3 incorrect, please update Application for 10-Point Veteran Preference B .
your contact information before generating a Send this form if you are applying for Federal jobs and want to apply an additional 10-point
letter below examination credit based on your military service or that of a spouse or child

Service Verification (AB7
Send this letter to confirm your Branch of Senice, Date Entered on Active Duty. and Date
Discharged from Active Duty




Requesting a Copy of
your DD-214

(via https://www.ebenefits.va.gov)



Step 1: Click “Log in”
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Pages in this section:

How to Register

Help
Customer Support You need a DoD Self-Service Logon (DS Logon) to access most features in
eBenefits.
How to Register
+ What You Need to Get an Get a Premium Account
Account
* Basic vs. Premium What to do iff amauda...
Account
» (et a Basic Account Veteran with a MyHealtheVet Account
FAQS Veteran who's a DoD Employee or Contractor
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Step 2: Input your username and password, then click “Log On”
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SkeBenefits

My Gateway to Benefit Information

DoD Self-Service Logon

Consent Notification Select Authentication
Method

You are accessing a U.5. Government (USG) Information System (IS) that is provided for
USG beneficiary self-service-authorized use only. By using this IS {which includes any

DoD Self-Service Logon
device attached to this I5), you consent to the following conditions: > g

(DSLogon)

The USG routinely intercepts and monitors communications on this 1S for
purposes including, but not limited to, penetration testing, COMSEC monitoring,
network operations and defense, personnel misconduct {PM), law enforcement
(LE), and counterintelligence (Cl) investigations.

At any time, the USG may inspect and seize data stored on this IS. Password

While all personal identifying information (PIl) data stored on this IS are protected ‘ ‘
under the Privacy Act of 1974, all communications using this IS, and the data
captured to support this IS, are not private, are subject to routine monitoring,
interception, and search, and may be disclosed or used for any USG authorized Log On
purpose.




Step 3: Step 3: Scroll over “Accessmy DOCUMENTS” and then click on “Request Official Military Personnel
File”
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Step 5: Click “Request Your OPMF Information
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Military Personnel Record

Whatis DPRIS?

The Defense Personnel Records Information Retrieval S%'stem (DPRIS} is an electronic gateway that
allows authorized users to access the Services’ Official Military Personnel File (OMPF) records
management systems onling in a secure and efficient manner. Veterans and Service members with a DPRIS
valid DS Logon Level 2 credentials can access their OMPF information.

Defense Personnel Records
Personnel and Readiness Information Management (P&R M}, Office of the Under Secretary of Defense Information Retrieval System
(Personnel and Readiness) (OUSD(P&R)), has developed DPRIS. as a single enterprise gateway, to
provide access to vital military personnel information on demand and in near real-time throuqh secure
system-to-system interfaces and Web access by employing leading edge technelogies, including all
aspects of information assurance.

Types of Information Available via DPRIS

Users are allowed to make requests based on common functional needs. without needing to know
Ser\;ice-sFeciﬁc document identifiers. DPRIS provides a functionally-oriented, standard request format h. 1estYour
across all Service systems. regardless of specific business process requirements or unique Service T N
document identification. OMPF nformation

OMPF information is categorized into four groupings: w Your Retrieved
®  Service Computation Group OMPF Information




Step 6: Click “Accept”
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DPRIS — U.5. Government Information S\em Motification

YOU ARE ACCESSING A 1.5, GOVERNMENT (USNMFORMATION SYSTEM (IS) THAT IS PROVIDED FOR USG-AUTHORIZED USE ONLY

By using this IS (which includes any device attached to Y 1S), vou consent to the following conditions

The USG routinely intercepts and monitors commun
manitaring, network aperations and defanse, personnd
At any time, the USG may inspect and seize data stord
Communications using, or data stored on, this 15 are no
disclosed or used for any U3G-authonized purpose.
This I3 includes security measures (e.g., authentication and
Motwithstanding the above, using this 13 does not constitute o
privileged communications, ar work product, related to personal
assistants. Such communications and work product are private 3

ions on this 13 for purposes including, but not limited to, penetration testing, COMSEC
isconduct (PM), law enforcement (LE), and counterintelligence (Cf) investigations.
on this IS,

vate, are subject to routine monitaring, interception, and search, and may be

cess controls) to protect USG interests—-not for your persanal benefit or privacy.
ent to PM, LE or Cl investigative searching or monitoring of the content of
presentation or senvices by attorneys, psychotherapists, or clergy, and their
corfidential. See User Agreement for details.

[f you are using a public computer to access your OMPF record, the following are additional recommended security precautions you should take.
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Step 7: Input your email address

, your branch of service and document requested (DD-214), then click “Submit”
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‘Welcome MSC JAMES STREET (Log Out
Last lagin: 09/08/2011 1:35 PM

¥ You have 13 unread messagels)!

Change Password)

ETTrT—

Tools  Apply About Help - SRR

list all tabs

Request Your OMPF Information

You may request all or
submitting the request
forward it to the appmﬁrlate Serice. The S
information back to D You wi

for viewing in DPRIS at the eBenefits portal.

rm below "Oncs

Requests may take u

1j:orlmnea of your Official Military Personnel File {(OMPF) by completing and

0 you have successfull\' submitted your request DPRIS will
ervice will process your request and send the retrieved
then be notified via email when your request is available

to 48 hours to complete due to Semnice system availability and network

disruptions between the Senice systems and the host site. While many requests are angwered in less
than an hour, in rare cases it could take up to two days. If you have nof received an answer t
request after 48 hours, please submit a Request for f’—‘«sslslance form that can be found at the

o your
?—ielp link
«hat Is DPRIS

OMPF Request Form

Personal Information

[First Name James

Last Hame Stry

[Social Security ““_
Number

[Email Address *

[OMPF Sys(em(sj to
lbe queried *

Air Force
1 Army
[ Marine Corps

Request Your
OMPF Information

View Your Retrieved
OMPF Information

DPRIS Help

Document Selecuon
putation Group

S
sc2 [ Semice Verification/Computation
SC3 [ Officer Appt/Termination
SC4 [ Enlistment/Extensions
sC5 [ Senice Acknowledgement/Agt
SC6 [ Discharge/Separation/Ret
sSC7 [0 casualty/Death
sC8 [ Orders/Endorsements
[0 Performance Group
PG1 [ Performance Reports
PG2 [0 Commendatory ltems
PG3 [ Derogatory ltems
PG4 [ Sensitive/Restricted
PG5 [ Photographs

Professional History Groug
PH1
PH2
PH3
PH4
PHS

Promotion/Adv/Reduc;

Ersonal History/Bio

RO 0000000

Loan/Tuition Assistance/Elig
Change/Correction/erification
Medical/Physical/Exam/Findings

* Represents a required field

eBenefits Home VA Home
Mobile eBenefits
About eBenefits VA Forms
Policies VA Facility Locator
Sources Contact the VA
Contact Us About VA
FAQs

VA Privacy Policy
VA Site Map

Inspector General

VA Web Policies & Important Links

Directives DoD Privacy Act Statement

Requlations & Guidance
Documenis

Forms.gov

DoD Forms
WA Freedom of Information Act

White House
Small Business Contacis

USA.gow
NO Fear Act Data

Requlations.gov

CovBenefits.qov
Expect Mare
Serve.gov
DefenselINK

DoD Freedom of Information Act




Step 8: You will receive notification that your request is complete and you will be notified by email when your
request is completed and the document is ready for viewing on the e-Benefits site.
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Military Personnel Record
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Your request has been successfully submitted and is being processed. You will receive notification via
email when your requested information is available for viewing in the eBenefits portal. DPRIS
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