
 

Creating an account 

with E-Benefits (via 

CAC card)  



 

Step 1: Go to https://www.ebenefits.va.gov  

 

 

Step 2: Click the “Register” button 

 
 

Step 3: Click on “Veteran who’s a DoD Employee or Contractor” 

 
 

 

 

 

 

 

 

https://www.ebenefits.va.gov/


Step 4: After clicking on link in step 3, click on the following  

 

 
 

Step 5: Click “OK” 

 
 

 

Step 6:  Click on “Request a DoD Self Service Logon” 

 



 

Step 7:  Click on the “Common Access Card (CAC)” Button and then “Log On” 

 

 
 

 

Step 8: Select your “digital certificate” for your CAC  

 
 

 

 

 

 



Step 9: Select yourself and then click ”Request DoD Self-Service Logons”  

 Depending on your status, this screen may only show name, relation and date of birth. If this is the case, 

then click on the “Create a DoD Self Service Logon” hyperlink 

 
 

 

Step 10: Create Password (ensure it meets designated criteria) 

 
 

 

 

 

 

 

 



 

 

Step 10 (continued): scroll down on page, select 5 “Challenge Questions”, and then click “Create DS Logon” 

 
 

 

Step 11: You should receive the following message. Click “finished” 

 
 

 

 

 

 

             Record your username for future use 



Retrieving your VA 

Letter of Disability 

for Preference in Civil 

Service Employment 
(via https://www.ebenefits.va.gov)  



 

Step 1: Click “Log in” 

 
 

 

Step 2: Input your username and password, then click “Log On” 

 

 
 

 

 



Step 3: Scroll over “Access my DOCUMENTS” and then click on “Download VA Letters” 

 

 
 

Step 4: Click on “Disabled Veteran Civil Service Employment (AB4)”. After you click on this, your Veterans 

Preference letter will be generated.  

 

 
 

 

 

 

 

 



Requesting a Copy of 

your DD-214 
(via https://www.ebenefits.va.gov) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Step 1: Click “Log in” 

 
 

 

Step 2: Input your username and password, then click “Log On” 

 
 

 

 

 

 

 



 

Step 3: Step 3: Scroll over “Access my DOCUMENTS” and then click on “Request Official Military Personnel 

File” 

 

 
 

Step 5: Click “Request Your OPMF Information” 

 
 

 

 

 

 

 

 



Step 6: Click “Accept” 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Step 7: Input your email address, your branch of service and document requested (DD-214), then click “Submit” 

 
 

 

 

 

 



Step 8: You will receive notification that your request is complete and you will be notified by email when your 

request is completed and the document is ready for viewing on the e-Benefits site.  

 
 

 


