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EEO Online Training

We have provided EEO online training courses, now available at TWMS Self-Service web site.  You will need your CAC card to log in.  Once logged in, the main page will display.  Please go to the "Navigation" column on the left hand side, select "Online Training and Notices" for the online training page.  Select the course link of your choice to start taking the training online.  After the completion of the course, you will have the option to print out a completion certificate; TWMS will automatic update your training record to the system. 

Below are the EEO online training modules with a brief course description:

· Alternate Dispute Resolution (ADR) online training provides information about mediation and facilitation services offered to all serviced activities that may be experiencing conflict in the workplace.  The ADR program offers an avenue to early resolution of EEO complaints, workforce conflicts and grievances.  This is accomplished by utilizing the services of a neutral mediator/facilitator who helps the parties achieve resolution through forward focused, interest based discussion.  Appropriate for all employees.  
· EEO Training online training provides basic knowledge of the critical importance of ensuring equality of opportunity in all employment programs and processes.  In this module an overview of the EEO laws, EEO complaint process, and ADR are addressed. Appropriate for all employees.  Required annually for supervisor/manager.
· NO FEAR ACT online training module is designed to acquaint Federal employees with the protections afforded by anti-discrimination, whistleblower and reprisal laws and regulations.  The objective is to equip employees with an understanding of the basic protections as well as of the process of filing a complaint.  Appropriate for all employees.  Required on a bi-annual basis. 
· Prevention of Sexual Harassment (POSH) online training provides information that discusses the causes of sexual harassment in the workplace as well as methods of prevention.  The objective is to increase awareness and help managers and employees avoid the harmful consequences of sexual harassment, as well as to decrease agency liability. Appropriate for all employees. Required on an annual basis.
· Reasonable Accommodation online training module is designed to acquaint all employees with an overview of reasonable accommodation laws.  A key objective is to enhance the supervisor and employee’s awareness of the reasonable accommodation process and procedures as required by DON.  Appropriate for all employees. 
Click here to start taking the online course at TWMS self-services.
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